
 

 

 
b6, b7c

Consumer Complaints with "Jerky" in Complaint Description (Industry 72; Class A, B, E) 1/1/07 - 7/2/2012 

Complaint 
ID 

Complaint 
Date 

Accomplishing 
Org 

Receiving 
Org Complaint Description Complaint Remarks 

Product 
Code Brand Name 

Product 
Name 

Country 
Name 

49217 04/25/2007 PHI-DO FLA-DO 

Complainant's pet dog was previously bitten by a tick and suffered kidney 
damage. The animal's health condition has been stable for the last 1.5 
years. Symptoms began early 03/07, including loss of appetite, vomiting, 
and lethargy. The animal was taken to the vet on about 03/15/07, where 
blood work indicated that the health of the dog's kidney had declined. The 
animal's condition has not improved. The animal was fed DelMonte beef 
flavor jerky strips just prior to symptoms beginning. The complainant has 
product and will retain it. 

Animal suffered kidney failure 3 
years ago and then again 
recently, 03/2007. 72 B Y Y 99 Del Monte 

Beef 
Flavored 
Jerkey 
Strips United States 

54401 08/01/2007 DET-DO DET-DO

 Treats were Bestro's Enterprises 100% Chicken Jerky Strips from Shang 
Hi China. Per Walmart to Complainant:" These treats were stopped at Port 
and then released by Customs" and she purchased these treats 7/19/07. 
Complainant's dog went into renal failure and was euthanized 7/27/07. 

Product was purchased 7/18/07. Dogs became ill within 24 hrs with 
symptoms of vomiting and loss of kidney function. Complainant says she 
has contacted Walmart who has done a voluntary pull off the shelves of 
this product because they have several other complaints. 

Update 8/2/07. 1st dog was 7 yrs old female Soft-coated Wheaten terrier 
with weight of 39 lbs and by the time she was euthanized was 30 pounds. 
July 3rd 07, dog was spayed and was doing fine. Dog came home on 
same day. Dog was fed Solid Gold Lamb and Rice hard dog food - 1 1/2 
cups daily. Dog had been eating that food for seven years. No canned 
soft food given. Dog was first given Bestro's jerky strips on July 19th, 
2007. Dog was given 2 treats daily for appoximately and on July 23rd last 
treat was given. Complainant woke up next morning to dog being sick with 
extremely large puddle of liquid - clear colored. Dog was taken to vet after 
2nd large clear puddle and large amounts of vomit discovered. Vet was 
seen at 7:00 a.m. Vet did urinalysis and vet said urine was next closest 
thing to water and vet believed blood work needed to be performed. Vet 
suspected kidney problems. Blood work revealed elevated Creatnine and 
BUN levels were elevated. Vet kept dog. I.V. fluids given and antibiotics. 
Complainant took dog home to assist with care and took dog back next day 
to vet and Creatnine was elevated two points higher. Vet kept dog again 
and changed antibiotic. Dog had fluids and creatnine level increased to 7.3 
On friday morning, dog was euthanized and creatnine level was 9.3. 

Second dog is 2 yr old female Soft-coated Wheaten Terrier with no pre-
existing conditions. Dog ate cont 

Solid Gold dog food (last bag 
purchased on June 26, 2007). 
and given two treats daily. Dog 
has not vomited but has 
increased panting. Vet 
performed blood work and 
Creatnine level was 1.9. Vet is 
watching dog closely and 
updated today with more 
bloodwork. Complainant has 
given local agriculture 
department of 
samples. 72 E - - 99 

Bestro's 
Enterprises 

100% 
Chicken 
Jerky 
Treats China 
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54435 08/02/2007 DET-DO DET-DO 

Consumer left a message on DET-DO CCC voicemail. His dog became ill 
after eating Bestro's Chicken Jerky Strips. Update as follows: Dog is 3 yr 
old male mix Jack Russell/Rat terrier. No pre-existing conditions. Dog was 
fed hard food Purina One at will, no canned food. Dog was first given jerky 
treats May of 2007, one treat daily. Dog first became ill first part of July 
with symptoms of vomiting, lethargic, and currently has temperature. Dog 
was seen by vet 8/2/07 with current symptoms of lethargy, vomiting, 
elevated temperature. Vet has taken blood work. Vet has given medicine 
for vomiting until blood work comes back and then plan of treatment will be 
executed. Vet will have blood work available on 8/3/07 72 E - - 99 Bestro's 

Chicken 
Jerky 
Strips China 

54784 08/14/2007 LOS-DO FLA-DO 

Complainant contacted the FLA-DO on 08/13/2007. Her 7 1/2 y.o. Shih 
Tzu, , has a known allergy for beef. Only known health condition is 
allergic to beef and Heartgard has eaten Waggin Train Brand 
Chicken Jerky Treats for at least one year without incident. However, a 
recent bag caused to break out with bloody welps. ate the 
treats for 3-4 days before the itching began. was not taken to the 
vet for treatment as the complainant had previous meds and treatment 
instructions available. No new additions to the diet. The treats appear to 
be much darker in color when put side by side with another bag of Waggin 
Train Chicken Jerky Treats. On closer examination the complainant 
noticed some small white spots on the jerky strips. Complainant suspect 
the product may be beef not chicken. Product is available for testing. No 
other symptoms reported. Complainant has a second dog 7 years 
old who also ate the Waggin Train Brand Chicken Jerky Treats and did not 
become ill. 

Alergic reaction. No vet seen. 
Product available for testing. 72 E - - 99 Waggin Train 

Chicken 
Jerky 
Tenders, 
Breast 
Filet China 

54815 07/20/2007 LOS-DO DEN-DO 

Complainant's 4 yo male Shephard mix dog had been eating chicken jerky 
made in China. Dog was experiencing lethargy and bloody diarrhea. Vet 
visit is scheduled for next week. Symptoms of renal failure. 72 B G B 99 Waggin' Train 

Chicken 
Jerky 
Tenders China 

54964 08/21/2007 NWJ-DO NWJ-DO 

Male dog, bijon.shitzu mix, 18 lb., only 8 months old. Purchased product on 
July 17, started feeding them to the dog about 5 days later. He ate 3 of 4 a 
day for approximately a week. The dog started to act lethargic, had loss of 
appetite, vomiting. Took dog to vet on July 
August 1st. The ran numerous tests including kidny function, urinalysis, 
blood and originally thought is was a kidney infection. They prescribed 
amoxicillin. The dog did not improve much. On August 9 they brought the 
dog back for retesting. his creatinine level jumped to 9 and was sent to 
emergency veterinarian where he was treated for 5 days. He had IV fluids 
and was released August 14th. 
His levels ahd come down and the dog was taken various meds and IV 
fluids each day. He went back on 8/17 and levels had not changed. On 
Friday they read about other dogs going into kidney failure from chicken 
strips and Walmart removing it from their shelves. 

Consumer has about 1/2 bag of jerky treats left - 10-12 strips. dog in renal failure 72 B G B 02 Bestro's 

Roasted 
Chicken 
Jerky 
Strips Afghanistan 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

54971 08/21/2007 LOS-DO NOL-DO 

Consumer purchased Waggin Train Chicken Jerky Tenders for her dogs. 3 
year old female Shih Tzu weighing 12.51bs named b6&b

7
• developed rectal 

bleeding w/clots on 8/7/07. Vet was called on same aate and dog placed 
on cottage cheese diet. Brown Rice and scrambled eggs were later 
introduced into diet. Rectal bleeding stopped on 8/9/07. 

4 year old female Shih Tzu weighing 131bs named 6 & b7a became 
lethargic, behavior changes, itching and whining on l:S/l:S/0 t. Diet was 
changed to cottage cheese, brown rice and eggs. Dog had no bleeding, 
but disposition improved a little by 8/10/07. 

5 year old male Shih Tzu weighing 30 lbs named •b6 & b7c developed 
rectal bleeding w/clots on 8/10/07 as well as lethargy ana 1ow energy. Diet 
was changed to above meal plan on 8/10 and bleeding ceased on 8/13/07. 

Prior to dogs' illness, diet consisted of two meals. Consumer cooked and 
served each dog? cup of chopped chicken, vegetables and vitamin for 1st 
meal. 2nd meal consisted of ? cup of Purina Little Bites Indoor Complete 
(UPC 017800110303, expiration Nov 2008, code under exp date 71361079 
0725L04), 1 tablespoon of cottage cheese, 1 tablespoon of green peppers 
and 1 chicken jerky tender. The Purina dog food was purchased approx. 
one month ago, 7107 from Foodway in 56 &57c Dogs have always 
consumed Purina dog food with no proo1em ana otner treats, but when this 
treat was introduced to the dogs, symptoms of illness developed. 

All three dogs are only on home cooked meals since their illness. 
Consumer has contacted numerous companies regarding her complaint 
and has faxed a copy of her correspondence relative to these contacts to 
us. 

Waggin Treats is a product of China and is imported fromttiH•manufacturers 
per Michele Higdon, Chief Operative officer for ADI Inc., 864-622-0101, cell 
156 &o7c 
(b) (4) 8/21 -left msg for complainant 

regarding code on lower right Chicken 
corner of bag to distinguish Jerky 
specific importer 72 B F Y 99 Wagon Train Tenders China 



Accomplishing 
Org 

- 54986 08/21/2007 NYK-DO NYK-DO 

54995 08/22/2007 NWE-DO DET-DO 

stated her 6 year old Dachshund dog named,66-& 670 
ld l!solJ:tve'l:l~s:oni of these symptoms such as: diarrhea and vom1t1ng tnat 

in the pet recall. She stated, she started feeding her dog Waggin' 
Brand Chicken Jerky Tenders (40oz resealable plastic pouch) 

approximately a year ago as a treat after each walk. She stated she walks 
her dog three times a day (1 st dog walk: 6:00am to 7:00am, 2nd walk 
12:30pm to 1:30pm and 3rd walk 4:30pm to 5:30pm) and after each walk 
she gives him a treat (as reward) for passing stool. She stated she fi rst 
gave her dog the chicken jerky treat first and then she gave him his 
breakfast which is the Milkbone Beef Steak Dog Treat, Purina Tbonz and 
Milkbone Marc-Snack. For his lunch only the chicken jerky treat after his 
walk and for dinner after his walk the chicken jerky treat and one package 
of Little Cesar pet food. She stated after six months of giving her dog the 
Waggin' Train Brand Chicken Jerky Tenders, she noticed a change in his 
stool but thought nothing of it until the last three months she observed that 
her dog stool became runny/pudding like, diarrhea and vomiting in the 
early morning (between the hours of 3:00am to 4:00am) which became 
frequent. ~6 & 57gstated she observed her dog display the behavior of 
not wanting to eat nJs dinner when iven to him. She stated that she is 
taking her dog to see the Veterina~ 156 & 157c ) on Friday, 8124107 
with concerns of his illness and she IS also taKmg a sample of her dog's 
stool to the Veterinary. Note: She stated that her mother purchased the 
same product identified as (Waggin'Train Chicken Jerky Tenders ­
Lot#94621, Best use by date: 11/07/08) and her mother's dog (5.5 year old 
Dachshund) did not display any signs of illness. 

Consumer fed his 2 1/2 yr old female Cavalier King Charles Spaniel 
Bestro's Chicken strips. Dog ate Nutro Beef and Rice dry food since she 
was six months old with no problems. Dog does not eat canned food. Dog 
had no pre-existing conditions. Dog was first fed the Bestro's Chicken 
Strips the second week of July and was fed two treats daily. Complainant 
went thru one full bag and 1/2 bag of treats and quit giving treats to her 
because she became sick with lethargy, vomiting and loss of appetite. Dog 
was seen by vet August 3rd and blood work was performed and found dog 
had elevated BUN and creatnine levels. Dog spent four nights at dog 
hospital with I.V. fluids and sent home with Clavamox antibiotics and 
prescription canned dog food and subcutaneous saline injectons daily by 
complainant. Dog had been in vet in March of this year and kidney 
function was totally normal (this would have been prior to receiving jerky 
treats). Dog blood tests are worse as of last week. Dog is still on I.V. 
fluids and will be seen again by vet this week. 

I Country 

Complaint Remarks Brand Name Name
-

She stated her dog stool 
became runny/pudding like, 
diarrhea and vomiting in the 
early morning (3:00am - 4:00am) 
which became frequent. Chicken 
Note: Attached to FDA -2516, is Waggin'Train Jerky 
adipetinc.com web pages. 72 E - - 99 Brand Tenders China 

Complainant contacted company 
in China by telephone and spoke 
to 6 & 57c 
sa1a to sena n1m an eman wnich 
complainant did anct56 & 57c 
indicated there were no 
problems with product and 3rd 
party would get back to him and 
he has not heard from anyone in 
China. 
9/26/07 - Emailed Joan Trankle 
need Import/Broker and also Chicken 
waiting for Vet record from 116 & b?c jerky 

72 E - - 99 Bestro's strips China 



Accomplishing 
Org 

- 55007 08/22/2007 LOS-DO NWJ-DO 

55012 08/22/2007 lOG SEA-DO 

On Thursday evening 6 & J:)7c 13 year old dog was eager to go away 
in the motor home for tne weeKena. She gave the dog a few jerky treats 
from a new bag which she opened that evening. The dog was very 
restless that evening and drank an entire bowl of water. That night she 
vomited and diarrhea during the evening. Early on Friday 6 & 157c took 
the dog for a walk for about 5 minutes and then she droppea ner neaa and 
dropped to the ground. The family took her to the vet at Cornell who 
thought she had cancer or liver failure. The wanted to admit the dog, but 
the family was far away and the dog was just non responsive. The family 
euthanized her. The vet comments on how thin the dog was, however11607

• 

states that was a struggle to keep weight on her. 

156 & J:)7 c realizes that the jerky might not have had anything to do with 
[tier aog·s aeath; however. in light of the recent news regarding chicken 
Ijerky, she wanted her exp~i!n:_e_ to ~own. 
Consumer has two dogs, 56 & 57c .neither had pre-existing health 
conditions and both were rea 1nnova ary dog food, supplemented with Wal 
Mart Chicken Jerky Treats b6 & b?o is a 1.5 yo chihuahua who began 
vomiting and losing his appetite m early July. He became lethargic and 
was hospitalized at 56 & o7c from July 14-21, 
2007. I spoke withb4, b6 & b7c , UVM wno statea tnatb6&b7c had both Liver 
and pancreas failure out a1an't seem to have kidney rauure. On July 30th, 
66 n l c the other dog, a 6 month old dachschund/chihuahua mix was taken 
to tne vet because he had lost his appetite and was lethargic. The owner 
initall~thol!ght06n7c just missed b6&b7c, but realized that 06 &1>7C was very 
sick. &Dlc presented at the Vetennary Clinic with a BUN or 225 and 
creatinme of 3.9. He was diagnosed with kidney failure and was 
hospitalized for a week. He did show some improvement, but is rapidly 
declining again. The owner stated that he would have to have06 &1>7C 

euthanized and when 1 spoke too6 & 57c she did confi rm that sne 
believes 06 

& ~>Jc will not survive th1s oraeal. She also stated that it is very 
suspicious to ner that two young dogs became ill with life threatening 
diseases, even though the first one did not present with kidney failure, she 
does not discount its illness was food related. The consumer was at work 
and is calling me back tomorrow morning with the lot code and 
manufacturing information from the WaiMart treats. 
On 8/23/08 I spoke with 56 & 570 and he provided the information from 
the package. He also statea tnat ne had approximately 3 pieces of the 
chicken jerky left. They were in a ziploc plastic bag and he had the empty 
Bestro's bag. I advised him to hang on to all of the products and bags and 
that there may possibly be a sample collection 

I Country 

Complaint Remarks Brand Name Name
-

Waggin Train Chicken 
Hip & Joint Jerky 

72 B H B 99 Formula Tender China 

kidney failure. Vet said dog will 
have to be euthanized. Ate 
WaiMart Bestro Chicken Jerky 
treats. 

66 & l:l7c_ Medical Records/Renal 
rauure/loss of appetite & 
Lethargy YES - euthanized 
8/28/07 

Chicken 
b6 & b7c medical recoreds/liver & Jerky 
pancreatitis failure, vomiting YES 72 E - - 99 Bestros Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

- 55016 08/23/2007 LOS-DO DAL-DO 

- 55041 08/23/2007 NWJ-DO NWJ-DO 

55092 08/27/2007 LOS-DO NWJ-DO 

LOG # 3-49 - 11 month female yorke died after eating Waggin Train 
chicken jerky treats or sometimes HEB Store Brand Smoke House chicken 
jerky treats that complainant also fed. Complainant was on Channel 6 
News KRIS TV, Corpus Christie, TX showing the public bags of the 
Waggin Train chicken jerky treats that killed her dog and it was noted that 
one of two bags being show had a mold growth on the jerky treats that 
could be seen thru the bag. I went to my local WAL-MART and the fi rst 
bag I saw also had mold growth in the bag. This w ill be submitted as a 
sample as per CR 

10 year old female, 32-34 pounds, beagle mix. No existing health 
problemsll6 &o 7c has been eating chicken jerky treats for at least 2 years, 
about 3 a aay. uog also ate Pedigree with dry Purina food. 
Two weeks ago 156 & 07 · stopped eating, (except an occassional jerky treat), 
and then stopped eating completely. She also had diarrhea and was 
vomiting water early on, not after she stopped eating.Family took her to the 
vet who at first thought she had cancer. All test were negative but did find 
that dog was going into early renal failure. b6 & b7owas transferred to an vet 
hospital where she was kept on IV fluids and kept her 2 1/2 days. They 
started 156 & b7 · on antibiotics the night before she went home and started 
eating. ::>ne 1s still on antibiotics but is doing better. 
o6 ~b70 has one full bag and one bag with at least 4 treats in it. 

Seven year old male dog, 6 & b7c 30 pounds before illness, has eaten 
jerky strips for qu ite a while. In late July the family opened a new bag of 
treats. Symptoms started late July, early August, extreme vomiting, 
nauseau, lethargic, could not keep anything in his stomach. ~6 & b7~ went 
to the vet on August 4 , where he was diagnosed w ith renal failure. e 
stayed overnight for hydration and he is still taking IV fluids at home, 
antibiotics, and steroids. Blood work has shown no improvement (actually 
it got worse). 

Dog gets home cooked food except for these jerky treats. 

Packing not available - a few pieces left. 

death 

Medical records to be obtained, 
was going into renal failure, was 
vomiting, no diarrhea, was 
lethargic. 

failure 

72 B G B 02 Waggin Train 

72 B H B 02 Bestro 

72 B G B 02 Waggin Tails 

Chicken 
Dog 
Treats China 

Roasted 
Chicken 
Jerky 
Strips China 

Bestro's 
Chicken 
Jerky 
Strips China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

55117 08/28/2007 NWJ-DO NWJ-DO ,____ 

55118 08/28/2007 lOG MIN-DO 

Two and 1/2 year old dog, male, ....'has been eating chicken jerky strips for 
about 5 months, one per day. In tne beginning of June dog had a bout of 
vomiting and diarrhea. Vet advised bland diet, no treats and they did not 
think anything else about it. About a month ago he could no longer find 
them, and he started to buy lamb jerky strips . .... 7 started to become 
lethargic, would not eat and was dehydrating. ,. ••71sent to the vet, where he 
was kept for 3 days on IV fluids, antibiotics. Blooa levels were OK, a few 
kidney levels were slightly low. Sonogram OK. After 3 days he came 
home, the family force fed him and has started eating small amounts now 
and is starting to play. 
b6 & 670 contacted Target, who told him that there was a voluntary recall 
aav1sea by the FDA and therefore the chicken jerky strips were off the 
shelf, but did not have any information on the lamb strips. 

b6 & 670 half a bag of the lamb strips left if needed. 

Complainants believe that this product has caused bloody diarrhea in their 
two dogs 3 to 4 times over the past 6 months to a year. The dogs begin to 
experience bloody diarrhea beginning a day or so after eating the product. 
This last time (August 07) the dogs also experienced vomiting. After the 
dogs would become ill they would be put on a bland diet (Canine I D) until 
they were better. Once the dogs were given the tenders again they would 
experience bloody diarrhea again a day or so later. They have gone 
through 7-8 different bags of this product over the past year. The dogs are 
3-4 years old and approx 401bs each. One is a Sheltie/Shepherd mix and 
the other is a mixed breed-unsure what mix. The dogs would consume 
one piece of jerky each as a treat occasionally (not daily). The 
complainants contacted their vet by phone but was told if the dogs were 
still eating, drinking and not lethargic then they should be fed Canine ID 
and they did not need to bring them in for exam. 

Added 117/08 by C. McNab: 
Waggin Train LLC, aka Alan Lee Distributors, aka ADI Pet, Inc in Corona, 
CA (FE I 3004328857) is the warehouse storage location and distributor for 
Waggin Train brand Jerky Treats. LOS-DO conducted an El and sample 
collection on 8/1 7/07. Sample #429446 was negative for melamine and 
salmonella. Second sample (432898) screened for a battery of pathogens; 
all were negative. Both samples were from product lot 94692. 
Manufacturing site info obtained from Corp HQ- Waggin Train LLC, 1924 
Pearman Dairy Road, Suite B, Anderson, SC (FE I 3006569081 ). The 
contact there is Michelle Higdon at 866-283-2923. 

Lamb 
156 & 57c Jerky 

72 B G B 99 Pet Essentials Strips China 

Chicken 
bloody diarrhea, vomitting, No Jerky 
medical records 72 E - Y 99 Waggin Train Tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

55125 08/28/2007 LOS-DO SEA-DO 

55169 08/29/2007 LOS-DO KAN-DO 

55180 08/22/2007 LOS-DO DEN-DO 

Owner has a 2 yo male beagle,ll6 & b7c who has no prior health conditions. 
b6 &o7cwas being fed 3/4 cup of lAM::> dry chicken and rice dog food mixed 
With aoout half a can of Mighty Dog wet food in both the morning and the 
evening. 156 & l:llc was also getting Kingdom Pets Chicken Jerky Strips from 
Costco as a treat several times a day. b6 & b7cbecame lethargic and his 
appetite waned. Because 156 & l:lR was such an energetic dog, his mood 
change was very evident SCOb g, o7c took him to the vet. His liver was 
out of spec and he was put on a 01ana aiet and given antibiotics. He began 
to get better. His food was re-introduced and he was fine. The chicken 
jerky strips were re-introduced and he became very ill again. He was 
hospitalized. He is back on a bland diet and seems to be recovering. On 
8/28/07 I spoke with the veterinarian who said that this is not a "confirmed" 
case of food poisoning. but tha1b6 & b7a liver failure may be related. On 
8/2/07 156 a.-l:l7c was taken to the vet b/c he had diarrhea and lethargy for 2 
days. His alk phos and AL T were elevated. He was put on a bland diet 
and antibiotics, howevero6 & o7c kept feedin~b6~&o7a the chicken jerky 
strips. When the dog returnea to tne vet on 8/16 for a rouow up, his Alk 
Phos anAL T were even more elevated and he had a fever. Other tests, 
xrays and bioacids, were conducted with no discrepancies. The vet is not 
sure the condition is related to an adulterant, whether chemical or 
microbiological, on the chicken jerky 6 & J:)7 c is sure it is the jerky 
treats and called the distributor in LA wno reportealy told him to "prove it". 
56 & o7c has 2 bags- one opened with most of the product in it and one 
unopenea oag. 

b6 &~b7o, Yorkie 10yo male, 101bs, started having severe diarrhea that was 
rmooay and vomitting, not eating or drinking much. Took to vet approx. 3 
lwks ago, given IV fluids, took blood sample and she thinks stool sample, 
given antibiotics and sent home. No pre-existing conditions. Has been 
feeding this brand treats to her dogs for last 2 years ll6 & b7~ became sick 
within 1-2 days of opening this package. Treats are g1ven 1-2 times daily. 
Only other treats they get are cheerios. Has other Yorkie's that are smaller 
tharf'S & blo that also get the jerky, they had no symptoms but only get a 
smaifp1ece of a tender, not a whole one. Finally quit feeding the treats just 
last weekb6~& b7c has recovered. 

Complainant has a 2yo female Shepherd/Chow mix, 64 pounds, named 
b6 &o7c Dog had been fed Waggin Train chicken jerky treats. When dog 
exn101ted the symptoms listed below, she was taken to an ER where she 
was prescribed metronidazole. Condition didn't improve, so dog was taken 
to primary vet who switched medicatiion to Primer. Condition has 
improved, but she still is lethargic with a poor appetite. 

liver enzymes were elevated ­
see narrative: Medical Records­
yes, Renal Failure - no, Liver Chicken 
failure - moderate, Vomiting - no, Jerky 
Diarrhea- yes, lethargy- yes 72 B - - 99 Kingdom Pets Treats China 

medical records obtained-no, 
renal-no, liver-no, vomitting-yes, Chicken 
diarrhea-yes, lethargy/fatigue/ Jerky 
listlessness/depression-no. 72 E -- 99 Waggin Train Tenders China 

Chicken 
jerky 

72 E G A 99 Waggin Train tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-2 dogs and is taking care of her sister's dog. Male, 

~.~, •• ..,.,,.-,..~"'.• ,.,..;,,...... mix, 1 year old, 50 pounds, Female Rotweiler mix, 6 mos 
• 21 pounds. Sister's dog male border collie, about 7, approx 40 pounds. 

Her dogs had never eaten the chicken jerky before 56 & b 7 c bought 
them a few weeks ago. The german shepard ate approx 4 a aay for about 
a week, rotweiler probably ony 2 total and guest dog ate a total of 2-6 
treats. 
The German Shepard starting eating the treats on 8/15/07 and became ill 
on 8/1 7/07. He had diarrhea and yellow bile vomit. He is not eating much 
and throws up what he does eat. 
Rotweiler just joined the family on 8/21/07. She stated vomiting, diarrhea 
and uncontrolled urination. She has been to the vet who wants 116 07

• 

to get stool and urine samples for testing. 
rs lsters aog has diarrhea and vomiting and he is not eating. 
)Dogs stopped getting treats the weekend of 8/25 and have improved 

55194 08/31/2007 LOS-DO NWJ-DO slightly but are still not eating much. 

Female black labb6 & b7 , 10 1/2 years old, down to 80 pounds, originally 
100 lbs. t56 & t57 nas oeen eating the chicken jerky treats for the last 3 or 
4 months. About the end of Ma)b6 & b7 had eye surgery to remove an 
eye. In July she started to act letnarg1c, i:l iarrhea and vomiting. 
Considerable water drinking. She went to the vet for the fi rst time 7/21/07 
where she had a battery of tests, probable hypo thyroid ism and pancreatitis 
She was hospitalized for 5 days.. She went home with medication 
METORNIDAZOLE and METOCLOPRIAMIDE SOLOXINE and 
FAMOTIDINE and dog started to improve06 &""ll7c loved her treats and 
the family gave her the Bestro chicken jerky treats since she loved them so 
much. She rapidly declined after they were reintroduced into her diet. After 
reading about the jerky treats in the paper, the family thought that they 
could be the problem. b6 & 67owent back to the vet in early August and 
she had to be euthanized. 

56 & 57c just wanted to be on record that his dog died after eating 
55268 09/04/2007 DAL-DO NWJ-DO suspect treats. 

Chicken 
Jerky 

72 B G B 99 Waggin Train Tenders China 

Chicken 
Jerky 

72 E G B 99 Bestro's Strips China 



b6 & b7c

b6 & b7c

b6 & b7c

b6 & b7c

b6 & b7c

b6 & b7c

Com 
ID 

plaint Complaint 
Date 

Accomplishing 
Org 

Receiving 
Org Complaint Description Complaint Remarks 

Product 
Code Brand Name 

Product 
Name 

Country 
Name 

55273 09/04/2007 SAN-DO SAN-DO

 has already filed a consumer complaint with FDA regarding the 
death of her Chihuahua Dog 10 days ago after her dog had eaten Wagon 
Train jerky from Costco. Today  is concerned about jerky food 
products manufactured in China that are still sold by Costco for pets. 
Apparently Costco, in the US and Canada, no longer sells Wagon Train or 
Benni Tenni jerky products for pets (both manufactured in China), but now 
Costco is selling a new brand of jerky for pets, Kindom Chicken Jerky, that 
is distributed by Los Angeles, CA, but manufactured in China 
wants the jerky either pulled off the shelf or have Costco add a sign that 
the product is made in China (even though "made in China" is already 
clearly labeled on the products). I explained to  that the FDA 
has put plant protein products from China on import alert but cannot put all 
food products from China on import alert without evidence of adulteration 
or tampering. I also gave  the phone number of the Canadian 
Food Inspection System so she can file a complaint with them regarding 
the jerky that is manufactured in China and sold in Canadian Costco 
Stores.

 did not purchase the 
product. She saw the product 
for sale on Costco's shelves in 
the US & Canada. She reported 
her complaint to Costco. 72 B G B 02 Kingdom 

Chicken 
Jerky China 



Accomplishing 
Org 

55326 09/05/2007 lOG SEA-DO 

On 9/5/07, Complainant, 56 & 57c • reported that her dog ate 
Chinese-manufactured cn1cKen JerKy treats, became ill and died of liver 
failure 56 & 57c explained that on 7/30/07, 'o~r& b7c , her 4-year -old, 29 
pound, remate ::>nJtzu was given (2) Kingdom Pets u nginal Chicken Jerky 
Treats. Approximately 24-hours later,b6 & b7cbegan to experience bright 
yellow diarrhea, which stained her fur. 1nree days laterb6 & b7c vomited one 
time. On 7/31/07 6 & D7C gaveb6&b70some more treats, some of 
which she ate, others sne n1a around tne apartment to eat later (she was 
know for doing this). 56 & o7c estimated she fed b6-&b7c 6 or 7 treats 
from theBag,b6 & b7a 01arrnea cont1nued and she began to refuse the 
treats. 6 & b 7 c said she though b6 & b7 may have eaten some of the 
hidden treats m l:S/U r. Over the next several weeks, b6-& b7c began to exhibit 
the following additional symptoms: lack of appetite, Increase thirst and 
urine volume (very yellow), lethargy. After approximately 4-weeks, b6 & b7c 
ears and stomach appeared to be jaundiced and she could not stay awaKe. 
Her gait was unsteady and she began to fall down when walking b6 & b 

7
• 

tookb6-&b7
" to the vet on 8/29/07. The receiving vet tecnmc1an 

tooKea atb6 &b7 ana rushed from the examination room to quickly retrieve a 
vet. The vet saw immediately tha b6 & b7cwas dying, he said of liver failure. 
He euthanized her during the visit. No otood testing was performed; 
however, the vet was certain thatb6 & b70died of liver failure, according to 
56 & 57c 

56 & 57c said she purchased the treats at Costco, 56 & 57c . She 
purcnasea one 3-lb. bag of the treats on 7/30/07. As it nappens, ner son 
works at the store and advised her that the store would be discontinuing 
the product, so 56 & D7C purchased a second bag 2-weeks later. To 
date, she still has an openea full bag, less 6 or 7 treats and the second 
unopened bag. She said she would retain the treats for possible FDA 
testing. 

CONT. in Remarks: 

I Country 

Complaint Remarks Brand Name Name
-56 & 1:)7 c reported that prior 
to b6 & b7 Illness; she was 
preparing the dog cooked 
chicken meat with vegetables, 
beans and fruits. b6-& b7C'had pre­
existing health cona1tons; she 
had an enlarged heart, which 
never gave her trouble and some 
plant-related allergies (hay 
fever). b6 & b7cwas healthy prior 
to this event. 

Contacted Victor Wu, President 
of Kingdom Pet Products, owned 
by Globalinx Corporation, 
Westminster, CA 
(714-531-9812). Explained the 
complaint to him and he 
responded that they had 
received one or two complaints 
about vomiting and diarrhea; 
however, he said it was because 
the product is made exclusively 
of chicken, which is very rich. 
Mr. Wu said the product contains 
no other ingredients. He said he 
was also aware of another 
similar complaint he discussed 
w ith FDA on 9/4/07, with CSO, 
Heika Bounds (CC #55125). 
Mr. Wu said the product is 
manufactured at their plant in 
China and provided the name 
and location. Contacted Craig 
Wilson, Vice President of Food 
Safety for Costco Wholesale 
(425-313-2880). He was not 
aware of any similar complaints 
about the product and confirmed Original 
it was still being sold in their Chicken 
stores. He added, per Costco Jerky 
specifications, the product is Treats 
irradiated. 72 E G A 99 Kingdom Pets for Dogs China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

- 55498 09/12/2007 MIN-DO NYK-DO 

55572 09/1 7/2007 LOS-DO DAL-DO 

Consumer's dog was sick from chicken jerky pet treats. The dog is a 
female Bichon,8 years old and normally weighs 11 pds. The dog was 
given the treats around 7/1 8 or 19 for about two weeks, one strip a night. 
The owner noticed her dog stopped eating and was lethargic. She lost 
about 2 pds. Owner took her dog to the vet and the vet confi rmed she was 
poisoned. The vet rehydrated her for a few hours. The vet said she should 
bring her home and if she throws up once she should bring her dog back. 
If she does it twice she should go to the ER. The dog threw up more than 
twice and was taken to the ER and was admitted into the hospital for 8 
days. She had lots of tests done. One was a sonagram which determined 
an enlarged liver. She was given 3 kinds of medication. One was an 
antibiotic, the other is a antinausea medication, and she don't recall the last 
one given. Treats were made in China and distributed in Minneopolis, 
Minnesota through Target Corp. The original package of dog treats is not 
available because the owner threw it away as soon as the dog got sick. 
The dog has no previous health conditions and never suffered sickness 
from eating dog treats until the owner fed her Pet Essentials Chicken Jerky 
Strips. This was the first time using this brand of pet treats and getting sick 
from them. I called Target Stores and they gave me a number to call for 
manufacturer information. I called 1-800-303-0308 and sp~e tqtillnn 

, Supervisor and found out that the manufacturer i~ 6 & b 7 o 
oecause they use the same bar code on their products ana tney 

nave an address as well (see pg. 3). My ref # is[ 6 & 67c . For Target 
Corporation (headquarters) the address is TFS 1A-)("POB 9350, 
Minneapolis, MN 55440. 

3-97 - Two male Dachsunds approx 2 years old both have suffered from 
eating Waggin Trail Chicken jerky. First fed 9/9/07 and one dog had vomit 
and diarrhea and went to Vet. Both dogs taken off the jerky until 9/14/07 
and again both dogs suffered the same problem with one have a bloods 
diarrhea. Dog# 1 weighs 15lbs and Dog# 2 dog weighs 10/11 lbs and 
has a senstive stomach. Both dogs fed Science ID Diet. Dog # 2 still in 
hospital on date of complaint. 

Medical diagnosis on vomiting, Chicken 
renal/urinary disorders, diarrhea, Jerky 
lethargic, and enlarged liver 72 E - - 99 Pet Essentials Strips China 

Bioth dogs in kennels between 
9/9/14 and 9/14/07 1) Med 
records available, 2&3) 
unknown what diagnosis is, 4) Chicken 
yes 5) yes 6) u/k 72 E G B 99 Wagging Trail jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

- 55666 09/20/2007 lOG SEA-DO 

55684 09/21/2007 LOS-DO DAL-DO 

On 9/1 9/07, Complainant, 6 & D7C reported that her four dogs 
became ill after eating two types or cnJcRen jerky treatso6 & 1:57 
explained she purchased Bestro's Roasted Chicken JerKy stnps and 
Waggin' train Chicken Jerky Treats from Wal-Mart on 8/5/07. [66 & 6701 fed 
her dogs all but two of the Bestro's treats and only several of tne-waggin' 
Train treats. During the week of 8/1 9/07, her four Yorkshire terriers 
became ill with vomiting, diarrhea, lethargy and lack of appetite. 

b6 & 67c:;said, for the past 6-months, she has fed the dogs lam's and 
Punna t:Seneful dry dog foods; however, she dumped the bags into bins 
and discarded the packaging. 

The dogs are described as follows: #1 .b6 & blo 3-year-old, 6.5-pound male; 
#2 )li6&b

7
• 9-year-old, 6.5-pound female; '#3- KC, 9-year-old, 6-pound male; 

ana'b6&b?c - 2-year-old, 7-pound male 6 & b7o said tha 66 n 70 presented 
with the symptoms first and she took him to the vet on 8/21/Uf.i'"••: 

conducted blood and urine testing and found thaib6 & ll7D 

ftiaa very high amounts of sugar in his urine. She treated hi w ith 1\7 t1u1as 
land he improved. 66 & 67c took him back home. However, by 8/23/07, 
66 &olewas ill again ana tne other three dogs were also ill w ith the same 
symptoms. She took all four dogs back tcb6 & b7 ·that day, where they 
were all tested and found to present with high unne sugar counts. The 
dogs were all treated with fluids and improved. They were sent home and 
all are recovering favorably. None of the dogs had any pre-existing health 
conditons and were healthy prior to this event. During an interview ofi .1" 

she said none of the dogs had liver or kidney illness; however, she aid 
rsuspect the pet treats were the cause of the dogs' illnesses. 

CONT. in Remarks: 

#3-1 00 - Renal failure in a 3 y/o female English Springer Spanel from 
consumption of Smoke House brand chicken jerky from China. Additional 
information coming. Symptoms began 9/14/07 and to ER morning of 
9/1 5/07 Open and sealed bag of same Lot # sent C/R #395894 

During the period in which she 
treated the dogs, b4, ti6 &b?c heard 
about the recent ChiCKen jerky 
treat issue. She askedb6 &o7c 
whether she fed any of these to 
her dogs. 156 & 67c confirmed 
she had ana orought her two Roasted 
opened packages toM. b6 & b7c Chicken 
office b4, b6 & blc store a them m Jerky 
her laooratory rreezer for Strips­
potential FDA sampling. b4,bs-&b?c Mfr; 
also mentioned that colleagues Pingyan 
had been talking about an g Pet 
increase in cases of Fanconi Products 
Syndrome in dogs, possibly 
being caused by something in Wenzho 
the chicken jerky treats. 72 E G A 99 Bestro's u, China China 

renal failure (1) Medical 
records to be obtained: Coming 
(2) Renal failure: yes (3) Liver 
failure: no (4) Vomiting: yes 
(5) Diarrhea yes ( 6) Lethargy Chicken 
yes 72 E G B 99 Smokehouse Jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

Consumer fed dog 2 to 3 Bestro's Chicken jerky stix treats daily for past 
year or so. Dog is a 23 lb Shiba lnu, 10 yrs old. The dog was also eating 
Old Roy country Stew packets and Champian Dog, canned wet food for the 
same length of time. Dog would refuse the food periodically and owner 
would then feed something else. Around March 2007 dog started to vomit, 

- 55687 09/21/2007 NWE-DO NWE-DO show signs ~~t~a~gy~rinating more frequently. 

On 9/21/07 56 &57c . reported that her 4-year-old, 8.5-pound female 
Yorkshire terner,1>6&• 

7 
• , oecame ill after eating Waggin' Train Chicken Jerky. 

56 &57 explamea that since 10/2006, she had been feedint .. 7 
• one 

JerKy stnp each morning before she left for work. At the beginning of 
4/2007ti6&•7 •began to experience diarrhea (bloody), vomiting, lethargy and 
lack of appetite. 6 &57a too~ 66·"1to the vet 2-days after the onset of 
illness. The vet couJa not aetermine t e cause of the illness and 
prescribed antibiotics for 66 

...,and administered IV fluidsb6 &o l e condition 
improved to 100% in 2-weeks time 56 &57c . not suspecting the jerky 
strips, kept feeding them te"'&"7 

" 56 & b7c sa1d she fec66 
n 

7 
• Science Diet 

WD dry food for weight control for a year pnor to the illness. She said 661 
was born with a genetic hip bone disorder, which was corrected by surgery 
at 6-months. Other than that, she had no other pre-existing health 
conditons and was healthy. 

In 7/01"'" 7 
" became ill again and was taken back to the vet. Blood tests 

were perTormed; however, as before, the vet could determine to cause of 
illness. He recommended she change her food to Science Diet ZD. In the 
interim, 56 &57 learned of the concerns over chicken jerky treats on 
the news. ::>ne a1scontinued feeding them to 66 

.. 
7"and she recovered to 

100% and to date, is doing well. She said the vet never knew about the 
chicken jerky treats during his treatment of('"7 

• 6 &57c called him 
subsequent to learning of the issue and as ea h1m 11ne tnought the treats 
could have been the cause of illness. He said he just did not know. ..... 7 

• 

said she still had 1/4 of the bag of treats and would retain them tor 
potential FDA testing; however, this complaint does not meet sampling 
criteria, as the vet could not conclude the treats were the leading cause of 

- 55708 09/21/2007 lOG SEA-DO illness. 

3-114- 4 y/o female 14 lb. minature dachshund became sick after eating 
Smokehouse Chicken Tenders pet treats UPC Code 0007856585808 

55787 09/26/2007 LOS-DO DAL-DO and Smokehouse duck jerky pet treats UPC Code # 007856584256 

1. Medical Records to be 
obtained: YES 
2. Renal failure: Unknown 
3. Liver failure: Unknown 
4. Vomiting: YES 
5. Diarrhea: No 
6. Lethargy: YES. 

9/25/07 NWE-DO CCC waiting 
for consumer to personally bring 
in or mail in Medical Vet Records 
to the Stoneham office. 

Chicken 
10/30/07 NWE-DO received vet jerky 
records from the complainant. 72 E - - 99 Bestro's sticks China 

Consumer's dog became ill after Chicken 
eating chicken jerky treats. No Jerky 
diagnosis obtained from vet. 72 E G A 99 Waggin' Train Treats China 

1) Med Records to be sent, 2 & Chicken 
3) U/K what is diagnosis 4) breast 
vomiting - yes 5) diarrhea - no jerky for 
6) lethargic - yes. 72 E B B 99 Smokehouse dogs China 



Accomplishing 
Org 

55833 09/27/2007 LOS-DO SEA-DO 

55835 09/27/2007 lOG SEA-DO 

55853 09/28/2007 LOS-DO ATL-DO 

On 9/24/07, Complainant 6 &D7C , reported that in 5/07, her two 
shitzus (1 -year-old male, l J-pounas; and 1.5-year-old female, 11-pounds) 
became ill after being fed Chicken Buddies (PetCo) brand Natural Chicken 
Strips. 6 &o7c explained that she purchased the product in 5/07 and 
three days later, gave the dogs each a strip before she left for work. When 
she returned form work that evening, there was vomit all over the place 
and both dogs were still vomiting and very lethargic 156 & J:)7c said she 
knew it had been the chicken jerky which caused the Illness an she fed 
them no more of the product. She monitored the dog's condition and they 
improved and recovered within the next 8-hours. She did not attend a vet. 
56 &57c has four strips left. Contacted PetCo Consumer Affairs and 
spoKe tob6 8;b7c(no last name provided), who reported no similar 
complaints ana provided th~ ~h~n~se manufacturer's data. 

On 9/24/07, Complainant, 56 &D7C , reported that in 7/9/07, her 
three Chihuahuas (#1) 1-year-o1a male, o.o-pounds; (#2) 1.5-year-old 
male, (#3) 16-pounds; and 2-year-old female, 16-pounds) became ill after 
being fed Bestro's Chicken Jerky. She reported that dog #3 died of renal 
failure and was previously adversely affected in 3/07 by tainted dog food in, 
recalled by Menu Foods. On 7/1 0/07, 6 &D7C I took the three dogs 
to the vet. 6 & J:)7c told the vet she naa g1ven he dogs chicken jerky 
and was aav1sea not to give them any more. The vet performed blood 
tests, which were inconclusive. The dogs were treated with IV fluids and 
anti-vomiting medication. Dogs #1 and #2 responded favorably to the 
treatment and recovered. Dog #3 continued to vomit and remained in the 
hospital for treatment and evaluation. Exploratory surgery was performed 
to check for blockages. Near the end of 7107, the vet diagnosed the dog 
with acute renal failure and euthanized her on 7/31 107. The vet said he 
was uncertain whether the chicken jerky caused the illnesses . ..... ,. 

said she discarded the chicken jerky packaging and naa no more 
rot tne treats left. 

After consuming Smokehouse chicken jerky treats purchased at Pet Smart 
156 &57c 6 years old Boston Terrier became ill; excessive thirst, 
unnat1on; glucose in urine but not in blood work. Diagnosed with Fanconi's 
like syndrome and renal failure. Is much better today; doctor is treating 
her. Consumer has contacted Pet Smart 1 week ago - no response as of 
yet. Has not contacted Smokehouse as of yet; only contacted Petsmart. 
Consumer will e-mail me packaging information. This complaint meets the 
criteria for sampling and investigation. 

I Country 

Complaint Remarks Brand Name Name
-
Consumer reported her dogs 
became ill after eating a chicken Chicken Natural 
jerky treat product. No vet was Buddies Chicken 
attended. 72 B G A 99 (PetCo) Strips China 

Consumer's three dogs became 
ill and one of them died after 
eating a chicken jerky treat Chicken 
product. 72 B G A 99 Bestro's Jerky China 

Regular Veterinarian is Doctor 
154, 56 &o7c Chicken 

Jerky 
72 E Y Y 99 Smokehouse Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

55861 09/28/2007 lOG SEA-DO 

55867 09/28/2007 lOG SEA-DO 

- 55871 09/28/2007 lOG SEA-DO 

55913 10/01/2007 MIN-DO MIN-DO 

On 9/28/07, Complainant, 6 & 57c , reported that her 13-year-old, 30­
pound male cocker spaniel, ·b6 & b7c oecame ill on 9/1 0/07 after he had 
been eating Kingdom Pets brana a nginal Chicken Jerky. 1:)6 & o7c 
symptoms included: increased thirst and urine volume, letnargy ana lack of 
appetite. 6 & b7 took him to the vet on 9/20/07, where blood and urine 
testing was performed. The vet determined the dog had elevated liver 
enzymes and prescribed antibiotics. She did not diagnose the dog w ith 
liver failure. She did believe the chicken jerky could be a possible cause of 
illness. b6 &o 7 is responding favorably to his treatment and is recovering. 
56-&-b7c had an ear infection at the time of the illness; however, he had no 
fOther pre-existing health conditions. 6 & b 7 o said she has been 
Ifeeding b6 & b7dn Eukanuba Lamb & R1ce Meal Dry Formula since he was 
born, witn no problems 6 & J:)7c said she still has half a bag left of the 
jerky treats and would tiola tnem tor potential FDA collection. 

On 9/28/07, Complainant, 6 & 57c , reported that her 3-year-old, 
10-pound female toy poodle,b6 & b7c oecame ill on 9/25/07 after she had 
been eating Kingdom Pets brana ungmal Chicken Jerky. 66-& b7C 
symptoms included: diarrhea, increased thirst, lethargy ana lacK or 
appetite. 6 & 57c heard a news story about the chicken jerky and 
discontinued g1ve tne strips i?.bolib7 ·who recovered. She has no pre­
existing health conditions. ob & 01c said she has been feeding 
b6 & b7 Purina One Dry dog toea smce 12/06 with no problems . ..... 70 

said she took the remaining product back to Costco for a refund. 

On 9/28/07, Complainant, 6 & 57c , reported that her 2-year-old, 98­
pound male Labrador, b6 & bkr", oecame ill on 9/1 9/07 after he had been 
eating Kingdom Pets tirana Original Chicken Jerkyl56-~b7c symptoms 
included: diarrhea, vomiting and lethargy. 156 &ofo-saJa sne began giving 
b6 & b7 the chicken jerky treats in mid 7/07, penoa1cally. She took him to 
{the vet on 9/28/07, where his stool was tested. He was found to have a 
Ibacterial infection and received antibiotics; with which he has recovered. 
b6 & 157c said her vet did not know of the chicken jerky treat illnesses and 
raid nottestb6 & b7CbiOOd Or Urine. b6 & b

7cr has the pre-existing health 
Icondition of toea anergies, which cause nim to develop rashes and ear 
infections. 156 & ~ said she has been feedincb6-& bl c Hills Science 
Prescription Diet L U dry dog food for his allerglh, w1tn no problems for the 
past 2-months. 156 & b said she still has half the bag for potential FDA 
collection. 

Fed dog, .... 7• chicken jerky treat. Dog became sick. 

Consumer's dog became ill after 
eating chicken jerky treats. 

Consumer's dog became ill after 
eating a chicken jerky treat 
product. No vet was attended 

Consumer's dog became ill after 
~a~n!i!. :_hicken jerky treats. 

156 & 57c called District 
<.;omplamt une. Consumer could 
not fine a manufacturer on bag. 
Wiggins Train Brand on bag. 

Original 
Chicken 

72 B G A 99 Kingdom Pets Jerky China 

Original 
Chicken 

72 B G A 99 Kindgom Pets Jerky China 

Original 
Chicken 

72 B GA Kingdom Pets Jerky China 

Chicken 
Waggin Train Jerky 

72 B F Y 02 Brand Tender China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

55926 10/01/2007 lOG SEA-DO 

55931 10/02/2007 NWJ-DO NWJ-DO 

On 10/1/07, Complainant, 6 & 57c reported that her 3-year-old, 65­
pound female Golden Retnever, b6 & b?o.., became ill on 8/1 3/07 after she 
had been eating Kingdom Pets tJrana Original Chicken Jerky. 66 & b7o 
symptoms included: diarrhea, vomiting, lack of appetite and letnargy. 

said she began giving b6 & b?cpieces of the chicken jerky treats 
, Claily for training purposes b 6 '& 57Q took61>& b72to her 

primary vet hospital, 56 & b 7 c • on 8J 13/0"t. wnere tests 
were performed and treatment was aammJstered. The vet suspected the 
chicken jerky as the cause of b6 & b? 's illness. 56 & 5 7 c began 
administering fluids subcutaneously daily at home, per tne vet's 
recommendation. 1 0-days laterb6 &o? was not recovering and her 
symptoms had worsened. 

Medical records can be obtained: YES 
Renal Failure: NO; Liver Failure: NO 
Vomiting: YES; Diarrhea: YES; Lethargy: YES 

Three year old male, neutered Yorkshire Terrier !56 & b7c, 11 pounds. 
b6 & b7c family went on vacation and he stayed at tne Kennel. When they 
p1cKea nim up they gave him a chicken jerky strip as a treat. He became 
ill about a day later, bloody vomit and bloody d iarrheab6~&o7~ went to the 
vet on 9/1 9, where he was hopsitalized, IV fluids, treatea tor GE and 
stayed for 24 hours. Fecal tests were negative, blood work OK, mildy 
dehydrated. He went home with an antibiotic, amoxicillin. Today, 10/2/07 
b6 & b7cis doing well. 

Chicken 
Consumer's dog became ill after Jerky 
eatng chicken jerky treats. 72 B G A 99 Kingdom Pets Treats China 

Animal Emergency Hospital, 
56 & 57c Veterinarian did not 
nave any conclusive test results Chicken 
- just prescribed an antiobiotic. Jerky 
V·et records not collected. 72 B H B 02 Waggon Train Treats China 



56035 10/05/2007 lOG FLA-DO 

56277 10/1 6/2007 CIN-DO SEA-DO 

Accomplishing I Country 
Org Complaint Remarks Brand Name Name-ICompla:nant contacted the FLA-DO on 10/04/2007. Complainant has a 2 

83 lb, male Doberman. Complainant, a veterinarian, noticed 
b6 & b7cvomits approximately 2 hrs after eating Waggin Train Chicken 
tsreast fenders. b6 & b7ceats one whole treat per day. 6 & b7chas no 
health issues. No otner Illness was reported. Complainant W ill aiscontinue 
use of chicken jerky treats and will discard the product. 

Added 117/08 by C. McNab: 

Waggin Train LLC, aka Alan Lee Distributors, aka ADI Pet, Inc in Corona, 

CA (FE I 3004328857) is the warehouse storage location and distributor for 

Waggin Train brand Jerky Treats. LOS-DO conducted an El and sample 

collection on 8/1 7/07. Sample #429446 was negative for melamine and 

salmonella. Second sample (432898) screened for a battery of pathogens; 

all were negative. Both samples were from product lot 94692. 

Manufacturing site info obtained from Corp HQ- Waggin Train LLC, 1924 

Pearman Dairy Road, Suite B. Anderson, SC (FE I 3006569081 ). The 

contact there is Michelle Higdon at 866-283-2923. 


On, 9/1 6/07, Complainant 6 & D7C , reported that her 2-year-old, 

6.1-pound female Papillionb6& blc, oecame ill after eating two types of jerky 

treats. 6 & 157c saicb6 & blc naa regularly been given Dingo brand 

Chicken JerKy ::>tnps ana was more recently given Smokehouse Duck 

Breast Tender Dog Treats, both purchased from PetCo, 56 & D7C the 

week of 9/1 7/0706 & o7c said she discarded both pacKages ana could 

not provide spec1t1c 1aoeung, dates or lot codes form either of them. She 

did specify that both treats were made in China. 156 & 157c explained that 

on 9/1 8/07, b6&blcbegan to vomit and then became 1etnarg1c. She was 

taken to the vet, where it was assumed she must have gotten into 

something. She was given IV fluids for dehydration, a penicillin injection, 

and sent home. b6 &~b70 condition did not improve. She was taken back to 

the vet on numerous occasions from 9/30- 10/7/07, for x-rays, barium 

testing, blood work and finally exploratory surgery. By this point, b6 &b?c had 

lost nearly half her body weight; she could not stand or walk; was 

experiencing diarrhea; increased thirst and urine volume. On 10/5/07, the 

vet askec 6 & o7 if she had given b6 &b?c any jerky treats, to which she 

affirmatively responaed. The vet recommended she takeb6 & blc to the WSU 

Veterinary School ICU in Pullman, WA. She remained there tor several 

days and the treatment subsequently resulted in her recovery 56 & 1:)7c 

said tha b6 &Ol e nearly died because of these products and she cauea 

PetCo, ana was told "they would take care of her". She said she had a 

good lawyer and planned to pursue her cost of vet bills. 


CONT. in lnit. Disp. Remarks: 


Vomits 2 hrs after eating 1 
chicken treat. 72 E - - 99 Waggin Train 

Cosumer's dog became ill after 
eating two types of jerky treats. 72 B G A 02 Dingo 

Chicken 
Breast 
Tenders, 
Jerky China 

Chicken 
Jerky 
Dog 
Treats China 



- - -- ---

Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

- 56768 11/05/2007 lOG SEA-DO 

56770 11/05/2007 LOS-DO SEA-DO 

Medical records can be obtained: NO 
Renal Failure: NO; Liver Failure: NO 
Vomiting: YES; Diarrhea: YES; Lethargy: YES 

On 11/5/07, Complainant 6& o7c • reported that her 1-year-old, 
4.5-pound female teacup pooa1e,b6&b?c. oecame ill in 3/07 after she had 
been routinely eating Kingdom Pets orand Origi~al Chicken Jerky. 116 & blo 

symptoms included: constipation and lethargyb6 & b7 · had no pre-ex1st1ng 
health conditions and was healthy prior to this Illness. 

156 & 157c said she began givincb6 & bl c pieces of the chicken jerky treats 
aany tor J to 4-months. 6 & o7c took 116 & b

72 to the156 & J:)7 c 
on 1U/11/U r, wnere blood and stool tests were 

perrormea. 1 ne tests returned negative; however, the vet determined 116 
& b?c 

had a bowel obstruction. Enemas were administered anc116 & blc recoverea. 
The vet suspected the chicken jerky as the cause of116~& blo Illness. 

156 & o7c said she has been feedin~ & blc the same food for 3-years: 
cuKanuOa Ory and wet veterinary formula Wltn no problems. 156 & D7C 
said she still has three-quarters of the bag of chicken jerky for potential 
FDA collection. The vet attended has records available for FDA collection. 

Medical records can be obtained: YES 
Renal Failure: NO; Liver Failure: NO 
Vomiting: NO; Diarrhea: NO; Lethargy: YES 

Consumer reported her dog 
became ill after eating chicken Chicken 
jerky treats. No vet attended. 72 B G A 02 Kingdom Pets Jerky China 

Consumer reported her dog 
became ill after eating chicken Chicken 
jerky treats. No diagnosis of Jerky 
renal or liver failure obtained. 72 B G A 02 Kingdom Pets Treats China 



Accomplishing 
Org 

56863 11/09/2007 NWJ-DO NWJ-DO 

56867 11/09/2007 lOG SEA-DO 

57275 12/03/2007 DAL-DO LOS-DO 

ll6 & b7c female bischon/frise/shitzu mix, 2 1/2 years old, was 9 pounds, 
went aown to 6 pounds. 06 

& Dlcalways ate Waggon Train Chicken Jerky 
treats, but recently the famny oought Bestros instead because the other 
variety was not available. She would eat two or three a day. Product was 
purchased at the end of June, but not used until the end of July. On July 
29, 2007 she stopped eating, had non-stop vomiting. She did drink water. 
On 8/4 she went to the vet who did not know what it was. They sent her 
home, but the next day she was worse and she had to go to the 
emergency vet. Blood work was done, x ray, ultrsound were done along 
the way. They did not find anything specific to cause the illness. She went 
to the vet for 15 straight days for subcutaneous fluids, antibiotic and pepsid 
injections. Also perscription to increase her appetite (oxazepam, 10 mg). 
Vet did feel that the jerky treats may be the problem. 
Nothing else changed in her diet, 56 & 57c cooks for her, she does 
not eat prepared dog food. She is tussy. s ne 1s always on a lease and not 
unsupervised when outside. 

.-..~~------On 11/9/07, Complainant, 6 & D7C , reported that her two dogs 
became ill after eating Kingaom 1-'ets <.;hicken Jerky Dog Treats. The two 
dogs are b6 & b?c, a 2-year-old, 203-pound, male St. Bernard, andb6 & b?c, a 
7.5-montn-ola, 121-pound, female St. Bernard. On the morning or 11W07, 
156 & l:l?c was given 4 to 6 strips during the day and by early evening (5 or 
6:00 PM), she appeared lethargic. b6 & b7c continued feeding the strips 
and by the early morning of 11/4/0r,b6 & b7 began experiencing diarrhea. 
By this time, b6 & b7chad eaten a thira or tne 3-pound bag. On 11 /7/07, 
b6 & b70ate 4 o o stnps in the morning and vomited them up approximately 
1-nour later. He was given no more strips. Afterb6 & b7 reaction, .... 7• 

began to consider the chicken jerky as the cause ana discontinuea 
reeding them. Both dogs? conditions improved and they recovered. No 
vet was attended. 

b6-& b7csaid she also gave each dog a pig ear on 11 /3 or 4107. She has 
tea tnem pig ears in the past; however neither dog had any pig ears for 
approximately 1-month prior to this event. The product is: Kasel Natural 
Pig Ears, manufactured by 56 & 5 c , UPC: 6 47263 
76658 0. (No expiration date of lot number is available Do 6 67c tore the 
portion of the bag bearing this information.) b6 & b7c exc1us1ve1y feeds the 
dogs cooked meat (hamburger, with organ meat from butcher) with yams, 
squash, broccoli and carrots. 

Complainant alleges her 3 year old poodle 6 & J:)7c )was fed one 
chicken jerky treats every noon for 6 weeks ana naa tea another bag same 
brand the previous 6 weeks. He experienced loss of appetite, anorexia, 
brodycardia, occassional vomiting, lethargy, weight loss. 

I Country 

Complaint Remarks Brand Name Name
-

contacted 

w armart ana received a letter 

rfrom their insurance company 
that since FDA samples did not Roasted 
find cause of problem, they Chicken 
would not reimburse for any Jerky 
medical expenses. 72 B G B 99 Bestros Strips China 

Chicken 
Consumer's dogs became ill Jerky 
after eating chicken jerky treats. Dog 
No vet was attended. 72 B G A 02 Kingdom Pets Treats China 

S·ee Complaint description. 
Complaint not completed yet, I Chicken 
have to verify manufacturing Jerkey 
operations. 72 B G Y 02 Bestros Treats United States 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

57341 12/05/2007 LOS-DO DET-DO 

58013 01/17/2008 LOS-DO SEA-DO 

Complainant's 3.5 year old dog had decrease energy and could not jump 
into owner's bed. Coincidently, the dog was scheduled for a teeth cleaning 
with veterinarian. At the appointment, labs were drawn which showed 
kidney failure. Dog stayed in animal hospital from 11115-19/2007. F/U 
appointment 10 days later continues to show kidney failure. Dog is eating 
more today. Dog food label states ·sterilization by irradiation for freshness 
and health'. This is a 13 pound shitzu who eats various flavors of Mighty 
Dog Food and eats human chicken, ground beef, and liver sometimes but 
not often. 
Dog has been eating about 3 Waggon Train chicken jerky for 2-3 years and 
no other jerky treats. There are 2 other dogs in the house eating same 
food with no signs of problems at this time. 

On 1/17/07, Complainant, 6 & 157c. reported that her 14-year-old, 21­
pound male Bichon Frise, b6& b?c . oecame ill after eating 1 treat per day from 
a new bag of Waggin Train CnJcken Breast Tenders. b6 & b7c saicb6 & bl c 
had eaten this brand of treats for the past 2-years w ith no prool ems. s ne 
reported that on 1/6/08b6 & bl c began coughing. She saicb6 & blc had been in 
contact with dogs, whicn naa kennel cough and must have contracted the 
illness. She gave him a veterinary cough medication, but he became 
worse, so she took him to the vet on 1/10/08. The vet performed a chest 
X-ray and blood work to check for pneumonia and discovered tha·tl6 &o 7o 
kidney values were elevated. 15oB;b7C1 told the veterinary technician tnat 
she had been feedinobS & bl c the cn1cKen jerky treats and the technician 
advised her she had '11so ted her dog the same treats and it became ill. 
The vet treated 116 & b?c and sent him home. In the next few days, b6& b?c 

began to vomit. 1 wo days later, he began experience diarrhea; retuse 
food; his thirst and urine output was increased; and he became very 
lethargic.J;&D7Bwas taken back to the vet, where further tests were 
performe ana ne was found to be in renal failure. b6 & blcremained in the 
care of the vet hospital at the time of this interview. 1 nere is a second dog 
in the household, a 10-year-old, male poodle, who has also been fed the 
chicken treats, with no ill effects. 

b6 & blchas a pre-existing health problem, a congestive heart condition, for 
wmcn he takes medication. He has been fed an lam?s Weight Control dry 
food for the past 6-years with no problems. He also is fed a Pup-a-Roni 
treat in the mornings to hide his heart medication. 

Chicken 
Kidney Failure in 3.5 year old Jerky 
dog. 72 B G Y 02 Waggin Train Tenders China 

Consumer's dog became ill after 
eating a chicken jerky dog treat. Chicken 
Dog is now in renal failure, as Jerky 
diagnosed by a vet. 72 B G A 02 Waggin' Train Tenders China 



Accomplishing 
Org 

60051 05/06/2008 ATL-DO LOS-DO 

- 60172 05/1 2/2008 ATL-DO NWJ-DO 

60390 05/1 6/2008 LOS-DO LOS-DO 

1. Species, breed, age and approximate weight of the animal= ( 1) Female 

Choc Labrador, 8 yrs, 65 1bs. (2) Yellow female Laborador, 3 yrs, 65 1bs. 

2. Brand Name (i.e. Alpo, Special Kitty)= Waggin' Train Brand, chicken 
jerky tenders, sliced and dehydrated. 
3. Product Name box include the variety of pet food (as stated on the label) 
= Waggin' Train Chicken Jerky Tenders 
4. Report at least a partial ingredient statement to include any plant protein 
product (i.e. wheat, corn, rice, soy). Chicken breast fillet and natural 
flavorings 
5. if cat or dog food, wet or dry food, or a pet treat.= dry, compressed 
strips 
6. How much of the suspect food was consumed= two strips per dog 1/2 oz 
per serving (dispensed AM) 
7. Dates/times last fed the pet food= 4/28 & 29 (AM feeding) 
8. What symptoms were observed= vomiting and dirrehria, soft stool 
9. Date/time of on-set of illness= gave to dogs 7:30A; return at 6:30P 
10. Did the pet have a pre-existing condition? none 
11 . What is the current condition of the pet? healthy. Complainant stopped 
feeding dogs treats. Diarhhrea continued for addition day following 
suspension of treats. 
12. Was animal treated by a veterinarian? no 
13. If yes, what was diagnosis? 

16 month old female airedale terrier, healthy dog, weighs about 44 pounds. 
At about 8 months56 & o7c started giving his dog these jerky treats, 
about 2 every third aay, alternating with other treats. About two weeks ago 

Ishe started to act lethargic, and she was taken to the emergency vet in 
b6 &~b7 . They toldD6 & D7gthat she was in kidney failure, functioning at 
only ~0%. She is home ana getting subucaneous fluids. Vet feels that it 
definitely could be related to the chicken jerky treats from China. 

Complainant reports that her 4.5 y.o. pure bred German Shepard fell ill 
following consumption of Kingdom Pets chicken jerky and Science Diet 
canned dog food. Animal weighs 101 lbs and has lost 12 lbs since eating 
the products. The dog is currently at the vet hospital being treated for 
failing kidneys. Dog expired this morning 5/1 9. 

I Country 

Complaint Remarks Brand Name Name
-

Chicken 
Waggin' Train Jerky 

72 B G A 02 Brand Tenders China 

Chicken 
Jerky 

dog in kidney failure 72 B G B 02 Waggin Train Tenders China 

Full renal failure. Dog expired 
5/1 9. Complainant attempted to 
cti. Kingdom Pets, but no return 
calls received. I spoke with vet, 
54,06 & b7o and was told that 
aog s cona1tion is improving; no 
vomiting of bile, lab values 
improving except very high WBC 
(33K) indicating infection. Dog Original 
has been in treatment for back Chicken 
with Predisone 72 B G A 02 Kingdom Pets Jerky Taiwan 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

61278 06/23/2008 LOS-DO DET-DO 

61851 07/21/2008 LOS-DO SEA-DO 

Consumer fed her 14 yr old male Shih Tzu Waggin' Train chicken jerky 
strips - and became ill with kidney failure and elevated liver counts. No 
pre-existing conditions. Dog is fed lnnova hard dog food at w ill w ith no 
problems. Dog used to be given "greenies" and changed to chicken jerky 
strips and dog had been getting chicken treats - 1 nightly and w ithin 90 
days dog became ill with symptoms of excessive thirst and did not urinate 
a lot. Vet was seen and bloodwork performed which revealed renal failure. 
Elevated creatnine and BUN levels. Dog is recovering. 

On 7/21/08, Complainant 6 & D7C , reported that her 1.5-year­
old, 100-pound male Great ::>w1ss Mountam dog b6 &bl c, became ill after 
eating Kingdom Pets Natural Chicken Jerky Treats m 4/08. 56 & J:)7c 
reported that on 4/2/08, b6 &Ol e began to experience diarrhea ana vom1t1ng, 
along with lethargy. She tooK him to the vet the same day, where blood 
and urine analyses were completed. Testing revealed he had elevated 
kidney values and protein in his urine. He was admitted for 3 days and 
received IV fluids and antibiotics. His condition improved and he was 
released. Again, in mid-5/08 ° 6 & blcbegan to experience the same 
symptoms. He was taken agam to the vet, where more blood work was 
performed. His results were the same as before. He responded again to 
treatment and was released. 6 & J:)7c said she had not heard of the 
jerky illnesses until she recently perusea t-OA's website and read about the 
reported illness from the product. She stopped feeding the jerky and b6 & b 

7
• 

appeared to improve. She reported he has now recovered; but was le 
with limited kidney function 6 & J:)7c reported tha b6 &Ol e has been fed 
Premium Edge brand dry kiOOie rooa smce she got him, w1tn no ill effects. 

756 & 57c said she had fed b6 & b • four of five 3-pound bags of the 
Kmgaom 1-'ets jerky product, purchased form various Cost Wholesale 
stores I her area, for training purposes. She no longer had a bag and 
could not provide labeling or coding information; however, she felt it should 
still be reported. 

I 

Chicken 
Jerky 

72 E -- 99 Waggin' Train treats China 

Original 
Chicken 

Consumer's dog became ill in Jerky 
4107 after eatimg chicken jerky Treats 
treats. 72 E G A 99 Kingdom Pets for Dogs China 
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64793 10/02/2008 LOS-DO BLT-DO 

Complainant's patient, a 84.6 lbs canine Rottweiler named , 
passed away from kidney failure at 9 years old. The complainant believes 
the kidney failure may have occurred as a result of the consumption of 
chicken jerky tenders. Pe , the Rottweiler exhibited signs of 
weight loss, anorexia, lethargy, PUPD, vomiting, diarrhea, and possible 
liver disease prior to expiring, however there were no pre-existing health 
problems. 

Case reopened per OCM 10/7/08 s/FLee 

Per conversation with , s diet consisted of California 
Natural Dry Dog Food for 8 years and 6 months. The California Natural 
Dry Dog Food contained fruit, vegetables, and chicken. For the last 6 
months  diet consisted of Solid Gold Dog Food. Some of the 
ingredients in the Solid Gold dog food were oatmeal, cracked pearl barley, 
millet, protein brutes 18% minimum, matieres grass brute 6% minimum, 
cellulose brute 4 % maximum, humidite 10 % maximum and BHA 0.05% 
minimum, and ocean fish meal. 

ate the chicken jerky tenders approximately twice a week for 2 
years. Two and half months ago, began eating the chicken jerky 
tenders approximately 5-6 times a day. Afterwards,  resumed 
eating the chicken jerky tenders for approximately 2 times a week. The 
last day that  ate the treats was on 9/13/2008. 

Animal passed away from kidney 
failure. 

left her email 
address and description of her 
complaint on Waggin Train's 
webpage. 72 B G B 02 Waggin Train 

Chicken 
Jerky 
Tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

67064 10/29/2008 LOS-DO NWE-DO 

Bought dehydrated chicken tenders for dogs - "Wagon Train" 

A tender was feed to her dog (female American Cocker, 8 1/2 years old) 
and it had seizing and a "I drank my water too fast" kind of gagging. She 
put the dog into the tub to cool it off, thinking it was too hot because the 
heat was on in the house. The next day they gave the dog 2 tenders close 
together and it had severe seizing - rushed it right to emergency vet 2 mins 
from the house. It had another seizure while there. Ran blood tests (and 
other tests on thyroid, kidney and liver ) they all came back normal. Dog 
came back from MD on phenobarbitol for the seizures. Friday gave 
another one and the phenobarbitol allegedly would've controlled any 
seizure activity. Consumer went for a run to figure it all out and realized it 
was the treats she was feeding the dog. She then went online to do 
research and called a friend in NJ and also one in Canada and claims 
consumer claims that she read online these treats were allegedly, quietly 
removed from shelves for fear of melamine poisoning in 2007. She also 
directed me to an FDA website: http://www.fda.gov/consumer/updates/ 
jerky092807 .html 

Called ADI Pet in South Carolina: 
Waggin' Train Worldwide, LLC. 
ADI Pet, Inc. 
P.O. Box 5687 
Anderson, SC 29623 
866-283-2923 
spoke with 06 & 570 who answered the phone - I asked where treats were 
made, she said CHINA. I asked which mfg in CHINA and she said I had to 
speak with Michelle Higdon (was in meeting) transferred me to her voice 
mail. I left message and asked for a return call. (10:35AM) 

11/04/08- contacted customer-obtained lot number 97481, called ADI Pet 
and spoke tc:bS & blc at 1 040am-will call back with test results on lot 
number. 

2nd reaction on 10/24/08 ­
DON'T GIVE INFO OUT TO Chicken 
ANYBODY!!! 72 B Y Y 02 Waggin Train Tenders China 

http://www.fda.gov/consumer/updates


Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

- 67513 11/03/2008 LOS-DO SEA-DO 

- 69405 12/02/2008 LOS-DO DAL-DO 

711 52 12/29/2008 lOG BLT-DO 

On 11/3/08, Complainant, 6 & D7C , reported thatfo& 67c, her 9­
year-old, 72-pound male Stanaaro Pooc:11e, began to expenence symptoms 
after consuming Kingdom Pets Original Chicken Jerky for Dogs . .... 7• 

explained that she had been feeding 3 to 4 strips of the jerKy to 
b6 & b7c daily since the end of 8/08. By 9/23/08, she noticed that 156-& b7c 
[began experiencing periodic vomiting and diarrhea. She took him to tne 
Ivet on 9/25/08, where his blood was drawn and tested. It was revealed 
that he had developed an infection in his salivary glands and potential low 
thyroid values. He was prescribed Clavamox for the infection and the vet 
directed 6 & o7c to bring b6 &o7CI back on 10/27/08 for further testing 
of his thyro1c:1 . sne did so ana tne secondary blood work revealed that he 
did indeed have hypothyroidism. The vet referreoJ:)6 & D7C to a 
specialist, which she said she would have to wait to attencroecause of the 
specialist's appointment demands. I asked her to report the results of his 
evaluation and treatment to me when the result became available. 

56 & J:)7c said that subsequent to these appointments, she began 
rresearcnmg the treats on the Internet and saw many complaints about 
lthem. She brought the issue to her vet's attention; however the vet said 
she was not convinced the treats were the cause o6 &157 had not pre­
existing health problems 6 & J:)7c said she no longer nad the bag and 
could not provide labeling or coomg mformation. She said thatb6 & 67c 
routinely is fed Instinct canned varieties, manufactured by Natures v anety, 
Lincoln, NE and First Mate brand dry food, manufactured by First Mate Pet 
Foods, Chilliwack, B.C., Canada. She specified thato6 & b7cnever 
exhibited any symptoms until the Kingdom Pets product was Introduced. 
providec 6 & J:)7c with contact information for Craig Wilson, Vice 
President or r oOCI s afety and encouraged her to call and discuss the 
complaint with him. 

Log # 4-184 - 3 lb. male and 7 lb female chihuahua, both 3 years of age 
became sick after eatin Waggin Train chicken jerky 

The complainant has three dogs. All became ill after eating Waggin' Train 
brand chicken jerky tenders. The dogs, a 5 month old Yorkie, a 5 year old 
mixed breed dog, and a 10 year old Papillion, showed gastrointestinal 
symptoms. Two of the dogs recovered shortly after the complainant 
stopped feeding them the treats, but the 5 year old dog continues to have 
symptoms. The symptoms included vomiting, diarrhea, black stools, and 
blood in the stool. The complainant fed her dogs the treats for a period of 
about a day and a half, and stopped after she observed the dogs' sickness. 
She did take the 5 year old dog to a veterinarian. Tests have been 
inconclusive so far. Aside from the treats, the dogs' normal feeding 
patterns were maintained during the time they ate the treats. 

Original 
Consumer reported that her dog Chicken 
became ill after eating chicken Jerky for 
jerky treats. 72 B G A 02 Kingdom Pets Dogs China 

Chicken 
72 B G B 02 Waggin Train jerky China 

Chicken 
Jerky 

72 B -- 02 Waggin' Train Tenders China 



Accomplishing 
Org 

71275 12/30/2008 LOS-DO SEA-DO 

Complainant has a 9yof jack Russell terrier that she had to put down on 
12.12.08. The dog had consumed, since spring, 1-3 chicken strips (dried 
jerky type for dogs) per week. Owner described the dog as eating a lot of 
them. Between July and Sept she lost two pounds and complainant took 
dog to the vet. The dog was diagnosed with renal failure. The owner just 
wants people to know about this. 

The complainant is out of town and has a care taker at home. The care 
taker was to contact me with details on the bag, etc ... As of 12.30.08, she 
has not called me. On 01/01/09 6 & D7C (caretaker)06 & D7C , 
called 6 & D7C and len a message on behalf Of aog s owner. On 
01/07/u~b6 & b7c e-mailed with the following information: The bag is a 
3-pound oag, orana name is Kingdom Pets, Kingdom Pets Original 
Chicken Jerky, distributed by Kingdom Pets, Los Angeles, CA made in 
China 6 & b7c forwarded the e-mail too6 & o?acomplainant. 

CONTINUED IN THE REMARKS SECTION: 

I Country 

Complaint Remarks Brand Name Name
-renal failure 
On 01/08/09, the following 
information was obtained b6 & b7d 

(dog) weighed 16 pounds ana 
believes she went down to 14 
pounds between July and Sept 
2008. She purchased the bag of 
treats from Costco ir1>6 & 670 

On 01/16/09, the fonowmg 
Information was obtained via e­
mail. Both dogs were eating 
N autral Balance pet food until 

b6 & b7 · got diagnosed and then 
was put on Science Diet KD 
canned food until her last day. 
She seemed to drink normally 
but as time went on her drinking 
increased. Starting in July her 
appetite became ravenous. She 
would scratch at the pantry door 
for the chicken jerky strips. If the 
pantry was open she would bring 
the bag to her owners. She was 
eating more than usual and 
losing weight. In July, she went 
to the vet and seemed OK (16 
pounds) and then in September 
she weighed 14 pounds. The 
fact that she was actively 
seeking and eating the strips 
makes her owner believe that 
the strips were what got her sick. 
1>6 B;b 7 c said it was very out of 
character and unusual behavior. 
The vet ran tests, the vet said 
her symptoms were consistent 
with the pet food recalls, but she 
was never fed any of the recalled 
foods. The Importer/Distributor 
for Kingdom Pets Original 
Chicken Jerky is Globalinx 
Corporation (FEI 3006442758) in 
LOS-DO. The Manufacturer is 
(5)(4) Kingdom Pets chicken 

72 B G A 02 Orginal strips China 

http:12.30.08
http:12.12.08


Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

71492 01/06/2009 NWJ-DO NWJ-DO 

71939 01/08/2009 DET-DO DET-DO 

Two and a half year old Westie, pregnant about 4 weeks, approx 12 
poounds, named 6 & D7C just ate Nutro Lamb and Rice dry food, 
about 1 cup per aay - no canned food and rarely treats 6 & 1:)7c 
friend brought this bag of treats when she dropped off Her aog to oe 
watched by the66 & 67c family. 06 & 670 had not eaten these treats before. 
b6 & b7c. gav~6 & b7 aoout 3 treats on the 29th of December at bedtime. 
rl ne next day sne nad soft stools and only ate about 1/2 cup of her food 
land by night she had diarrhea. The follow ing day she had liquid diarrhea 
with bloodb6 & b7c called the vet who told her to keep her hydrated and 
watch herb6 & b7c aid not want to drink water so she was feeding her water 
with a syringe anCI she also gave her pepto on vets instructions. b6~& blo 
pullecPS & b7 out of the cage to give her water and she collapsed. 1 ney 
immea1ate1y brought her to the vet. She was examined but seemed a bit 
stiff. She got an injection of antibiotic and was tested for parvo, giardia by a 
stool sample and both were negative. The vet left the room with the 
samples and the dog died on the table. A vial of blood was taken but not 
run because the dog died. 
b6 & b7c other dog and the guest dog did not eat the chicken jerky chips 
ana are both fine. b6~s.:-5?c was also fine until she ate the chips. 
b6~& b7c still has the remainder of the bag of chips. 

Veterinarian contacted FDA with the following: She is treating a dog that 
came in for emergency services on 12/1 8/08, lethargic and acutely il l. The 
dog had been fed some chicken jerky treats. Dog is a 2 yr old female, 
yorkie mix, spayed and no pre-existing conditions. Dog was on steroids for 
itching . Dog was on dry Pedigree and Beneful. Dog went to emergency 
treatment 12/1 8 after owner had bought a new package of Meijer Brand all 
natural brand chicken jerky. Dog ate quite a bit out of bag, but unknown 
how much consumed daily. Symptoms were lethargic, anorexic, tremoring 
and shaking. Dog was having abdominal pain. No diagnosis because 
there was no authorization of bloodwork. Was given subcutaneous fluids 
and a_!lt~ci~nd dog recovered within a few days. 

56 & 57c has bought these chicken jerky treats before approximately 1 
per aay .. sne has a 3 year old male, half German Shepard, Half border 
collie, 90 pounds, who got sick in November with horrible diarrhea w ith 
blood. Took dog to emergency vet and they found high bacteria levels in 
both stool and colon. b6 & b7c rememberd that she had opened a new bag 
of treats prior to him gettmg sick. Dog was treated with antibiotics; 
metronidazole and amoxicillin. The dog recovered quickly after starting 
antibiotics. This past week, Jan 7 or 8th, b6~& blo gave the dog these treats 
again, 1 per day for 3-4 days. The dog startea w ith the diarrhea, so she 
followed instructions provided from the vet last time - no food for 24 hours 
and then rice and cooked chicken. She thre the open bag of jerky treats 
away, but does have an unopend bag that was purchased at the same 
time. 
b6 & b7cdid not take dog to the vet the second time, but w ill sent information 
l!!:_om v1sit in November. 

72 B G B 02 Cadet 

P·et owner can be contacted: 
56 & o7c 

Mea1ca1 
recoras to oe raxea; no 
confirmed renal failure; no 
confirmed liver failure; no 
vomiting; no diarrhea; lethargic 
yes; 72 E - - 99 Meijers 

Real 
Meat 
Snack, 
Gourmet 
Dog 
Treats, 
Chicken 
Jerky 
Chips China 

Chicken 
Jerky 
Treats China 

Chicken 
Jerky 
Treats China 72432 01/15/2009 NWJ-DO NWJ-DO 72 B G N 02 CC 74252 



Accomplishing 

Org 


Three year old male nuetered dog, 90 pounds, German Shepard/Border 
Collie mixt56 & 57c has fed her dog chicken jerky treats before, one 
per day, w1tnout mc1aent. In november 2008 she opened a new bag of 
treats, had fed the dog 3 or 4 of them when he developed bloody diarrhea. 
She took him to the emergency veterinarian clinic, as her regular vet was 
out of town. Both stool and colon samples showed high bacterial count. 
Dog was given metronindazole 250 mg 2 bid and Amoxi 400 mg 1 bid. 
Dog was better within 3 days but course of antibiotics was finished. 
In early January, the 7th or 8thll6 & b70 decided to try the chicken jerky 
strips again. She gave the dog one a Clay for 3-4 days and he again 
developed diarrhea, this time not blood. She followed the vets instructions 
from last time of no food for 24 hours and then bland diet of boiled chicked 
and rice for 3 days. Dog seems fine now but they feel that the Chicken 
jerky is the cause of the problem. b6 & b7cthrew out the opened bag of 
strips but does have an unopened oag purchased at the same time. 

72452 01/15/2009 LOS-DO NWJ-DO Lab results will be forwarded. 

One of , 66 & b7 canine patients was infected with the parasite 
Spirocerca 1up1, wmch is not found in Wisconsin. The dog had not traveled. 
The dog had been eating dehydrated chicken jerky products from China, 

73553 01/23/2009 NWJ-DO MIN-DO whictb4~6 &o7CI thinks may have been the source of the parasite. 

I 

Complaint Remarks 

b4, b6 & b7c is a veterinarian at 
, b6 & 57c 

sne gave me tne 
rccontact Information for the u.s. 
distributor, IMS Pet Industries. 
Address: IMS Pet Industries, 
Woodridge, NJ 07075. 
Information: info@imspet.com. 
Website: www.imspet.com. I 
contacted the firm using their toll 
free number 800-394-4467. I 
spoke to a consumer affairs 
representative, and was 
transfered tob4, b6 & blc 

wlio gave me the 
rmanuracturing information. 

- Country 
Brand Name Name 

Chicken 
Jerky 

72 B G N 02 Waggin' Train Treats China 

Round 
Chicken 
Dog 

72 E G H 99 Cadet Treat China 

http:www.imspet.com
mailto:info@imspet.com


Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

73656 01/26/2009 LOS-DO NWJ-DO 

74454 01/30/2009 NWJ-DO NWJ-DO 

56 &D7C had 2 Bassets hounds. Both dogs ate chicken jerky treats for 
a rew years, 2 or 3 a day. They also eat Pro Plan Chicken Dry and a 
teaspoon of Beneful or lams Savory Sauce in the dry food. Both dogs 
weigh approx 50 pounds. 12 year old female died October 12th 2008 ..... 7• 

came home from a business trip in January 08 and found the aog 
to oe 1e hargic and she had a fever of up to 104 degrees. A neighbor had 
been taking care of the dogs for a few days and the dogs were allowed 
unrestricted treats. The dog was brough to the vet where she was in ICU a 
few days, was given antiobiotics and was sent home with prendisone after 
a week in the hospital. She rallied and was OK until October. In October 
as they were getting ready to go out, they let the dog out and she 
collapsed. They immediately brought her in to the vet. A needle was 
inserted into her gut and they drew blood. The feel that she had a major 
organ bleed and was euthanized. 

Second basset hound, 13 year old male, had had increased thirst and 
urination and was diagnosed with pre-renal failure. He is currently on med 
Rimydl for arthritis and has protein in his urine. He was at the vet a few 
weeks ago but blood work was not done. Blood tests available from June 
or July 2008. 
Com~e_te ~al histories for both dogs are available if wanted for review. 

06 &D7C had 3 dogs until one died suddenly on Jan 18, 2007. The 
one wno a1ea would have been 10 in April, female, spayed, 18 pounds, 
Brussells Griffon. Second dog, same breed, 9 in May, had elevated liver 
enzymes. He got sick this past Saturday - vomiting, diarrhes and 
excessive thirst and went to vet but did not stay asb6 & b7c wanted him 
home. He is keeping food down and is taking vitam1ns ana amoxicillin. 
Will be retested in 10 days. Third dog is a 15 month old boxer, female, 49 
pounds, spayed, who had diarrhea and thirst and 66 & b70 proactively took 
her to the vet on Wednesday 1/28. She had chemistry panel run and had 

BUN of 27 and Creatinine is elevated for a puppy at 1.5. Vet told her to not 

give her any more chicken jerky. All dogs loved the jerky treats and they 

ate about 6 per day for years. Dogs eat mighty dog in the can and the 

youngest eats Pedigree in the can. Boxer also eats pro plan dry chicken. 

b6 & b7 stated that the older dogs have always had loose stools, but she 

never associated it with the jerky treats. They recently started the vomiting 

and excessive thirst. 


b6-&b
7i has an empty empty container of chicken jerky but she dumped the 


rcmcken jerky out. 


b6 & b7c will e-mail code and lot numbers as well as forward lab results. 

Chicken 
Waggin Train Jerky 

72 B G N 99 Brand Tenders China 

One dog died, one elevate liver 
enzymes, one high BUN & Chicken 
creatinine. 72 B G R 02 Waggin Train Jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

156 B;b7c had two small dogs come to her office within two days with 
s1m11ar symptoms. The symptoms were vomiting and diarrhea. Both of the 
dogs had been eating chicken jerky products from China. 156 & 670 
thought the jerky products may have contributed to the illnesses. u ne of 
the products was a Walmart product, but the vet had no product label. The 

74712 02/02/2009 lOG MIN-DO other product was a Pet Essentials product from Target. 

On 219/09, Complainant -6-&- t)7c .reported that~ & b7iiher 6.5­
year-old, 100-pound, female Golaen ~etriever, suddenly oecame ill after 
consuming Kingdom Pets Original Chicken Jerky Treats for 1.5-years ..... 7• 

explained tha I>& 67 is a healthy dog w ith no pre-existing health 
rcona1 ions. b6 & b7c is allowed outside the home in a wooded area. During 
Ithe last weeK or 172009 ° 6 n 7r1 began to experience explosive diarrhea, 
lethargy, excessive water consumption and excessive urination. She was 
ill for 3-days. No vet was attended 6 & 1:)7 and I discussed illnesses in 
dogs related to chicken jerky products. smce she discontinued feed the 
product 6 & b7 condition improved. 56 & b7c said the product must 
have causea tne illness. We also discussea r anconi Syndrome and 
Leptospirosis anc 6 & J:)7c said she planned to ask her vet w hether 

b6 & b7c had ever been screened for these. She responded later thatb6 & b7c 
naa oeen screened for Leptospirosis and was negative. She said Her vet 
had not heard of Fanconi Syndrome. I provided her w ith web-attained 
information about it 6 & 1:)7c no longer had the packaging and could 

75959 02109/2009 LOS-DO SEA-DO provide no labeling aetans or manufacturing codes. 

ll4766 &oleprovided me with the 
proauct labeling for the Pet 
Essentials product. 1 contacted 
Target at the number on the 
package, but they were unable 
to give me the manufacturing 
information because they 
purchase the product from a 
distributor. They gave me 
contact information for """"

07
• 

tne a1stnoutor, 
locatea at !54, 156 & o7c 

prov1aea me w1tn tne 
manufacturing information, which 
is as followes(l5) (4 

White 
Twists 
with 
Chicken 

72 E G R 99 Pet Essentials Wraps China 

Consumer reported tha her dog Original 
became ill suddently after Chicken 
consuming chicken jerky for 1.5- Jerky 
years 72 B G H 02 Kingdom Pets forDogs China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

77953 02/24/2009 DET-DO DET-DO 

78729 03/02/2009 LOS-DO SEA-DO 

56 &o7c is the owner of a fixed female bulldog, <1 year old, 
approximately 45 pounds. She purchased the chicken jerky treats and fed 
them occasionally to her dog between 02/ 15/09 and 02/22/09. The dog 
began vomiting during this period, within a few days of beginning to receive 
the treats. She continued to vomit and the owner stopped giving the dog 
the treats. The dog has been taken to a veterinarian 1:54, 56 & 57c 

Blood tests have been oraerea, out are 
currently penamg tor tne aog. 

The dog did not regularly eat human food, and had not received any 
previous to onset of vomiting. She normally consumes Nutro Ultra Puppy 
Food, and has been eating from the same bag of this food for 
approximately 3 weeks (beginning 1.5 weeks prior to onset of vomiting). 
There have been no other changes in diet. 

The same treats were purchased by 56 &57c in-laws who own a 
pug. The pug has consumed very few or tne treats (fewer than the bulldog 
as stated by the complainant) and is not currently ill tc56 & 1:)7c 
knowledge. 6 &D7C and Investigator Rusin have ootn attempted to 
contact Kingaom 1-'ets to no avail. Investigator Rusin was attempting to 
gather information regarding the street address of the fi rm, while .... 7• 

was attempting to report her complaint. 

The bulldog has not been around other animals, other than the pug 
mentioned above. She is an indoor pet who is supervised when out of 
doors. No humans in the household are ill. No unopened bags of treats 
are available. 

56 &D7C contacted Costco regarding her dogs illness and was told 
tnat tne proauct was not on recall and would not be removed from shelves. 

On 03/02/2009, Complainano6 & D7q reported her 15 1/2 yr old female 
dog became ill after eating ch1cRen Jerky treats. This was the first time the 
complainant had fed these treats to her dog. Complainant reported there 
were no pre-existing conditions. Approximately 2 days after consuming the 
jerky treats, complainant's dog became lethargic, weak, and began 
vomiting and diarrhea. Complainant took dog to~, 56 &D7C 
on 02/26/2009: diagnosis enlarged liver (no cause g1ven), treate<:rw1tn 1vs 
and medications. Dog recovering but still weak. 

Original 
Chicken 
Jerky 
Original 

Complainant: Owner of pet 72 B G T 02 Kingdom Pets Flavor United States 

chicken 
jerky 

72 B G H 01 Kingdom Pets treats China 
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78927 03/02/2009 LOS-DO LOS-DO 

On or about 01/01/09, 6 y/o male Cockapoo,b6 & b7o (- 20 lbs), consumed 
several dog treat products distributed by Pet c.:enter, Inc. (PCI) and 
developed increased thirst and urination. Dog examined by vet (01/28/09), 
154, 56 &57c Ab 
ultrasouna ana otner tests perTormea w/ results positive tor f anconrs 
disease. 

Suspect Product #3 of 3: 100% Natural MINI Chicken & Biscuits was 
substituted for Product #2, (See CC #78914), 100% Natural Chicken & 
Biscuits when it was not available. Dog was fed 4X/day because portions 
were small. Started approx. Sept 2008, combined with Flint River Ranch 
Premium dry chicken dog food with Rock Island thawed chicken (3/4 cup) 
fed 1X/daily. 

154, 56 &57c County sent animal specimens to University 
1-'A tor t-ancom screen. un u:m3/09 results confi rmed severe Fan coni 
Syndrome: massive amino aciduria and moderate lactic aciduria. (report in 
FDA possession) (5) (4) opinion that disease could be genetic or 
secondary (acquirea) ana recom d suspend feeding jerky treats and tx dog 
systematically. Dog has no previous abnormal health history. Also no 
previous negative health outcomes from eating these productsl:).it,b6 &~b7c 

request samples be tested although results not legal 
ev1aence. uog has abnormal urine profile at this writing. This is third case 
of Fanconi Syndrome in two months. 

Increase water intake & 
urination. Tested positive for 
Fanconi Disease by vet andb6&b7

• 

. Vet report findings to ...., 
Cty Public Health, Vet. 

complamt Source: 04~6 & 157o 
1) 1mt1a1 

recoras m t- UA possession, 
remaining medical available. 
Inhouse: lab results from b6 & b7o 

to primary vetennanan; 
....'c.:ty 1-' Vet Animal Disease 
Reporting Form w/ Supplemental 
Notes;56 & 57c 

test report 
cont1rm ax; t- UA t-orm 2516 
completed by 66 •"jCty PH Vet 
(entered into FACTS), and digital 
photos of suspect products. 2) 
Dog does not have renal failure; 
however, currently being treated 
for kidney condition. 3) No liver 
failure. 4) No vomiting. 5) No 
diarrhea. 6) Evidence of 
Lethargy/fatigue/listlessness/ 
depression. 

03/09/09 -Rec'vd medical 
records from vet: ultrasound, lab 
results and associated 
correspondence. 

100% 
Natural 
MINI 
Chicken 

Pet Center, and 
72 E - - 99 Inc. Biscuites China 
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72 B H T 99 Waggin Train 

Consumer's dogs became ill 
after consuming chicken jerky 
treats. No vet was attended, just 
called. 72 B G H 02 Kingdom Pet 

72 B G N 02 Waggin Tail 

Chicken 
Jerky 
Tenders 

Original 
Chicken 
Jerky for 
Dogs 

Chicken 
Jerky 
Treats 

China 

China 

- 80738 03/1 6/2009 LOS-DO NYK-DO 

81407 03/25/2009 LOS-DO SEA-DO 

81523 03/27/2009 NWE-DO NWJ-DO 

Complaint concerns Waggin Train Chicken Jerky Tenders. Complainant 
has been feeding her pet with food product for years without incident. Pet 
is a female Miniature Poodle, 9 years old weighing 14 pounds. Dog has 
preexisting medical conditions of Cushing Disease and Bronchial Attacks. 
Dog was fed treats twice per day. In addition to treats, dog was fed 1/3 
can of lAMS Low Residue Maintenance Diet Veterinarian Formula dog 
food. Complainant alleges she first noticed her dog sleeping excessively 
and drinking water excessively about six months ago. Around 12/31/08 
complainant stated dog began vomiting, had diarrhea, was excessively 
urinating and experienced a seizure. Dog was hospitalized for four days. 
Hospital diagnosed dog with Pancreatic and kidney disease. After 
hospitalization and treatment the vomiting and diarrhea stopped but the 
excessive urination, excessive water intake and lethargic persists. The 
sonogram noted an enlarged kidney. 

After reading an FDA article about jerky treats, complainant believes her 
dog's illness was caused bj ~e-t~ea~ 

On 3/25/09, Complainant 6 & D7C , reported that her two dogs 
became ill after being fed Kmgaom 1-'ets Original Chicken Jerky for Dogs. 
1:)6 & 57c explained that for the past year, she has been feeding various 
brands of chicken jerky treats to her two Chihuahuas, 6 & b7c a 6-year­
old, 5-pound female and llo& 157c, a 9-year-old, 4-pouna male. She 
purchased two/ 3-pound oags or tne Kingdom Pet product on 3/4/09 and 
fed them each 2-strips a day, broken up into pieces, throughout each day. 
She noticed no problems with the first bag. She opened the second bag 
and began using it and several days later OS & D7c began to experience 
bloody vomit and diarrheah. She called her vet, who suggested that he 
may have torn his esophagus on a treat and directed her to administer 
Koapectate. He improved after several days, therb6 & b7d had the same 
experience. 6 & D7C vet advised her to discontinue the treats. Both 
dogs recoverea ana nave experienced no recurring symptoms. I provided 
56 & D7cr with contact information for Craig Wilson, Cost co Vice 
1-'res1aent of Food Safety and encouraged her to call him for discussion. 
She said she planned to call. 

Female dog, 8 years old, half yellow lab, half chow chow, 50 pounds. Dog 
has been eating these treats for at least a year, 3-4 per day. She did not 
have any problems until recently. About a month ago she started drinking 
excessive amounts of water and urinating in the house. She would also 
wake the family up in the middle of the night to urinate. They brought her to 
the vet who checked blood levels and all indicating kidney disease were 
elevated. She was given antibiotics for a bladder infection as a precaution 
for 2 weeks and put her on a Hill's Prescription diet KD. She ate the food, 
the treats were stopped. After three weeks she was retested and all kidney 
function levels were normal. 156 B;b?a believes that the jerky treats may 
have contributed to her problem. 
b6 & b?c will forward medical records. No product available for testing. China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-LOS-DO CC rec'vd letter from Dr. Mark Finke, PhD, Director Merchandise 

Technical Svcs, PetsMart found pet treats purchased from other pet food 
retailers containing presence of Diethylene Glycol (DEG) that is highly toxic 
to dogs. An independent lab, (15) (4) . tested the 
treats; its findings are attachea to tne cover letter. 1 ne contaminated 
products are from China. 

According to PetsMart, lamb, chicken, beef jerky products come from 
China; turkey jerky is manufactured in U.S., this latter item not included in 
their sampling and tests. 

A second product, Dogswell Happy Hips Glucosamine & Chondroitin Chicken 
Chicken Jerky also tested positive. Ref: CC #85682. Jerky 

85579 04/29/2009 LOS-DO LOS-DO 72 E G T 99 Kingdom Pet Tenders China 

Complainant reports that toxic chemical Diethylene Glycol was found in 
Dogswell Happy Hips Glucosamine and Chondroitin Chicken Jerky. 
Company purchased jerky treats from several retail pet outlets and the 
aforementioned product tested positive for DEG. Independent lab, 
(5) (4) conducted the sampling. Lab results 
ravaUaOie tor reVIeW. 

Another chicken jerky product from China and distributed by Kingdom Pet Happy 
Food also tested positive for DEG. Ref: Consumer Complaint# CC85579. Hips 

Glucosa 
Dogswell CEO said company no longer trades with manufacturer of mine& 
contaminated product. {15) ( 4) Chondro 

- 85682 05/08/2009 LOS-DO LOS-DO 72 E G T 99 Dogswell itin China 

Complainant's 5 y/o male bloodhound, b6 & blcn ( 130 lbs ), suspected eating 
chicken jerky treat while@ pet groomer, 1 ne Pet Affair." Shortly 
thereafter, the animal lost his appetite, developed diarrhea and began 
urinating more often, at time uncontrolled. Complainant took the dog to her 
154, 56 & 157c where the animal was ck 
out, mc1uamg taKmg 1ao tests. 1 ests snowea elevated BUN and creatine 
values. Vet dx animal as having a bladder infection and tx with antibiotics. 100% 

b6&b
7chas since recovered. Natural 

Chicken 
Spoked to groomer and was told that no other pets given the same treat as No other illness incidents Brest 

94737 08/05/2009 LOS-DO LOS-DO b6-& b
7chave reported being ill. reported by groomer 72 B H T 02 PCI Brand Tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-The veterinarrian of the complainant called to report the complaint 

regarding Vitalife chicken jerky snacks. The complainant alleged that they 
started giving their dog the snacks about nine months ago. About two 
months ago, the dog began to drink more and urinate more. The dog was 
taken to the vet and after a series of tests and evaluations, the vet 
concluded that the dog has kidney failure, most likely as a result of eating 
the chicken jerky snacks. 

Package Info: 
Northtown Industries Inc. 
703 Evans Avenue Suite 600 
Toronto, ONTARIO M9C 5E9 
1-877-646-8621 

1011 63 1 0/09/2009 NOL-DO NWE-DO 

Complainant reported that her two cats ate chicken jerky treats and 
became ill. They hav since recovered. Cat #1,1>6 & 67C(10 y/o, 9 1bs) 
domestic long hair with pre-existing hip/joint injury ana <.;at #2, b6 & b70(7 y/o, 
9 lbs), also domest long hair with no pre-existing at two different JerKy 
products distributed by Catswell and became ill. On 10/6/-09 Cat #1, 
b6 & 67o ate the least and contracted diarrhea; on 10/8 Cat #2, b6-&b7• • ate 
tne most and had diarrhea and vomited (3x). Both cats are indoor animals 
and current on vaccinations. The two products the animates ate were: 1) 
Chicken Breathies, Net wt. 2 oz., UPC: 8424000589, Best Buy: 11 /14/10, 
Lot: CH04TH0504/05. 

2) "Happy Hips." Net wt. 2 oz., UPC: 884244000565. Best Buy: 12/06/1 0, 
Lot: CH05TH0527/01. 

101655 10/08/2009 ORAHQ LOS-DO Distributor confirmed that both products manufactured in Ch~n~ __,__ 
Complainant purchased dog treat product from Sam's Club l56 & 157c 
on 06Nov2009. Treats were fed to two dogs owned by Complainant on 
09Nov2009. Within 24 hours, both dogs began to experience various 
symptoms. 
1st dog- 3 year old femaler & b7cL Experienced loose stools and lethargy. 
2nd dog - 14 month-old mae pooa1e - Loss of appetite, frequent urination. 
Neither of the two dogs, according to complainant, have any prior health 
problems. 
14 month poodle was treated by Vet and diagnosed w ith high levels of 
BUN (blood urea nitrogen) and creatine. 
Complainant did not contact Retail store, but contacted the manufacturer 
via e-mail. 
Only small portion of chicken jerky treats consumed. Complainant stated 
no other mixture of foods or dietary supplement were consumed w ith the 
treats. 

105276 11/17/2009 ATL-DO KAN-DO Complainant requests CC# and any follow-up information. 

Chicken 
Jerky 

V·eterinarian of the dog who Dog 
called in complaint; Kidney Food 
failure 72 B F B 99 Vitalife snacks China 

Diarrhea and vomiting. Not Catswell 
serious. Animals recovered after Chicken 
two days. Complainant Breast 
immediately ceased feeding Breathie 
treats to cats 72 A G H 02 Catswell s China 

Waggin' 
Train 
Chicken 
Jerky 

72 B G T 02 Waggin' Train Tenders China 
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106046 12/02/2009 DET-DO DET-DO 

112479 03/01/2010 LOS-DO DAL-DO 

Consumer fed her 4 yr old female spayed Border Collie mix Kingdom Pets 
Chicken Jerky made from Chicken Breast fillet. Consumer fed dog 1/2 
daily until she got sick. Been feeding treats off and on for 5 weeks. Dog 
only eats hard food, Solid Gold Fish based hard dog food (wholistic dog 
food all natural ingredients). No soft food is given to dog. Dog has no pre­
existing conditions. Dog became ill two weeks ago with symptoms of 
lethargy, would not eat, drink and did not defecate for three days. Gums 
were red, ears were swollen and red. Dog would not drink any water. Dog 
was taken to vet and blood work was performed. Dog was dehydrated. 
Given fluids and antibiotics. Sent home. Next day, dog was taken back to 
vet and vet thought dog could be allergic to something. Owner went on 
web and found numerous complaints on this product. Believes the chicken 
jerky treats were cause. Complainant's friend owns a dog who ate treats 
from this same bag and became ill from 3 small pes of treats. 

Female Great Dane became lethargic, thirsty, and would not eat after 
being given chicken jerky tenders as treats (one per day for 6 days). 
Consumer noticed that the treats had a stronger aroma than others 
previously had, but no other differences. 

Chicken 
Jerky 

72 E E - 99 Kingdom Pets Treats China 

Consumer took 10-yr-old pet 
female Great Dane dog to vet on 
2/8/2010 & vet kept dog on IV 
fluids for 48 hours; no 
improvement, so did xray & 
discovered orange-sized mass 
on liver, likely malignant. Dog 
survived few more days. 
Received medical records on 
2/22/2010 via fax (with owner's 
release) from DV ....... 7 

•
L----, 

Chicken 
Jerky 

72 B G P 02 Waggin Train Treats United States 
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114089 04/15/2010 LOS-DO SEA-DO 

On 4/15/10, Complainant 6 & J:)7c , reported that he suspected 
•b6 &o 7c" his 8-year-old, ~4-pouna mate Shitzu, died after consuming 
Waggm Train Wholesome Chicken Jerky Tenders Meat Dog Treats . ...... 

explained thatb6~&~b7 , along with his other Shitzu, ll6 &lll c, " a 9­
year-otd, 17-pound mate, regularly received two to three ot tnese treats 
daily over the past 4-yearsb6 & b7 had no pre-exiting health conditions 
and was primarily an indoor aog. b6 &57c purchased the most recent 
bag of chicken jerky on 3/11/10 ana naa used all but one strip between the 
dogs. On 3/30/1 O,ll6 & b70 suddenly began to exhibit a hot feeling (higher 
body temperature) ana excessive panting; lethargy; lack of appetite and 
thirst; and yellow diarrhea. He was assessed by vet the next day and was 
diagnosed with pancreutitis. He received a blood transfusion; but died 
while at the vet hospital on 3/31/10. ll6 & b7c was cremated. 56 & 570 
also explained that 06 &67chad recently aevetoped a fungal intect1on 
beneath his hind legs, wnich resulted in itching. 56 &57c reported that 
once he stopped feeding the Waggin' Train treatsb6 & b7c condition 
improved and the itching abated. 

Since puppies 6 &D7C were fed Cesar Canine Cuisine wet dog 
food varieties; ana two MilK t:Sone chews per day. Barney received 2 or 3 
pieces of Pup Corn Dog Snacks; however,ll6& ll7C did not care for them. 
b6~&o7 received the Pup Corn since he was a puppy. There had been no 
recent food or treat changes in the dogs' diets. 5o & 57a conducted 
research on the Internet and read many blogs from otner pet owners and 
vets who reported illnesses associated with chicken jerky treats. He 
wanted the FDA to cause the manufacturers to place warnings on their 
labels. 

Continued in Initial Disposition Remarks: 

Waggin' 
Train 

RENAL FAILURE DIAGNOSIS/ Wholeso 
NO me 
LETHARGY/ YES Chicken 
DIARRHEA/ YES Jerky 
VOMITING/ NO Tenders 
INCREASED THIRST & Meat 
URINATION/ NO Dog 
DECREASED APPETITE/ YES 72 B G H 02 Waggin' Train Treats China 
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114348 04/27/2010 LOS-DO LOS-DO 

115216 06/30/2010 LOS-DO BLT-DO 

Complainant purchased Waggin Train Duck jerky treat and fed her dog, (9 
y/o, Shelty Collie, 13-15 lb, male), •b6 & bl c." treat, 1 piece every 3rd day. 
Complainant observed that each time aog was fed treat, it vomited. By 
3/8/1 0 symptoms occured each time treat was eaten. On 3/16/10, the 
animal did not eat and exhibited severe lethargy. The following day the 
dog was taken to 6 & 1:)7 c where blood tests 
revealed elevatea uver enzymes. uog was xrr a to Emergency Animal 
Clinic and kept there for 5 days. By 3/23/1 0, animal's condition deteoriated 
so much that decision was made to euthanize the animal. DX: end stage 
renal failure. 

Animal had eaten Waggin Train products before and no reaction. Duck 
jerky first time. 

5/4/- Waggin Train provided mfgr site info. According to "".. . this is first 
time duck jerky complaint (this is not true; took another case earlier). 
Overall, have been observing increase in Waggin Train complaints in 
recent months. /FLee 

5/4 - Complainant secured remaining product for sampling pick up. 
Awaiting call from PHX-IB to schedule meeting. Also, set of vet medical 
records also ready. /s FLee 

On 06/30/2010, 1 spoke with~ & o7c===......,, who called to 6=....--..,'"""'
complain about Waggin' Train Natural L:n1cKen JerKy Tenders Dog Treats. 
56 & 57c had been feeding 2 treats per day to his 48 1bs dog for almost 
tnree montns. On 05/09/2010, he noticed she was lethargic and had loose 
stool. That same day, he took the dog to the veterinarian who ran some 
tests which revealed high liver enzyme levels. The veterinarian tolc""••7

• 

t was due to the ingestion of something toxic. 56 & 57c stated 
tnat tne cnicken jerky treats were the only new addition to n1s pers aiet. He 
immediately ceased feeding the treats to his dog, and took her a week later 
for follow-up. The veterinarian informec 6 & D7C that the enzyme 
levels were getting close to normal. On Uo/JU/~Ul U, the dog passed away. 
56 & 57c stated he has looked for information online and found that 
rUA naa 1ssued a warning on chicken jerky treats for dogs. He also stated 
having found numerous blogs were other dog owners have complained of 
how sick their dogs have gotten after consuming the product. 56 & 57c 
contacted the manufacturer on 05/30/2010, and was informea no otner 
consumer complaint had been received and that they do not sell their 
products to amazon.com (where 56 & o7c bought the treats from) .....7< 

stated he does not have tne 1aoe1 Information as he discardea tne 
openea oag and returned two bags to www.amazon.com. On 07/02/2010, I 
spoke witt 6 & 1:)7 c (Waggin' Train Operations Executive 
Assistant), at tsoo-~l:SJ-~~~J b6 & b 7 c stated the product was imported 
from China (where they have · a1tterent manufacturing plants). She stated 
the U.S. Importer of Record was located at 1351 Railroad St, suite 101, 
Corona, CA 92882. 

Duck 
Waggin Train incidents Jerky 
increasing in last two months 72 B G T 02 Waggin Train Tenders China 

Natural 
Dog passed away as a result of Chicken 
a Gran Mal Seizure, two weeks Jerky 
after veterinarian detected high Tenders 
liver enzyme levels on Dog 
bloodstream. 72 B G Y 99 Waggin' Train Treats China 

http:www.amazon.com
http:amazon.com
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115553 07/22/2010 ATL-DO KAN-DO 

Consumer called to report two of her dogs, one 9yo, female , 79lbs, 
Pit Bull mixed breed and 13yo, Male  (he is blind), 55.9lbs, Pit Bull 
mixed breed had been fed Wagon Train Mixed Grill Assorted Dog Treats 
Chicken Flavors, on various days between the days of 06/01-15/2010, and 
they both starting experiencing vomiting and diarrhea for about a week. 
The consumer stated she took both dogs to the vet, to be examined and 
have blood tests taken. The vet confirmed from the 9yo's stool sample, 
Clostridia infection, which the consumer alledges it came from the Waggin 
Train Western Grill Assorted Dog Treats. The vet prescribed an antibiotic 
for both dogs. Consumer states her dogs did not get sick until she started 
feeding them the jerky treats. Consumer contacted Waggin Train LLC, 
Anderson, SC (1-866-283-2923) and was told the treats are safe and they 
never had a recall. Consumer also called Sams Club Corporate 
Headquarters and spoke with several customer service reps and was 
promised a call back, however she has yet to receive a call from their 
marketing manager. Consumer also sent email with various links (she 
googled Chicken Jerky dog treats). Consumer also had Vet records faxed 
to FDA for both dogs which will be attached with the consumers email. 
Health status of both dogs are good. also reported to Sams Club 72 E G Y 99 Waggin Train 

Western 
Grill 
Assorted 
Dog 
Treats China 

116870 10/01/2010 LOS-DO PHI-DO 

Consumer believes that a specific lot number of Waggin' Train Jerky 
Tender treat caused her dog to be sick and eventually die. On 8/20/10 her 
8 year old black lab/sheperd was normal and healthy. She was swimming 
and playing right before eating a chicken jerky treat. About 45 minutes 
later she had a grand mal seizure. Her friend warned her a year and a half 
earlier to not feed her dog these treats. She called Waggin Train, who 
guaranteed the product is safe. Consumer took the dog to the Vet and 
they did a blood screening, which did not show anything out of the norm. 
The vets did not believe that the dog treat caused this...that it probably 
wasn't epilepsy, but may be a brain tumor. The dog continued to have 
seizures marked by ticks, face twitches, jerks etc. She also had diarrhea. 
They put her on phenobarbital until September 17, 2010. On Saturday the 
dog vomited and had diarrhea and another seizure, so they restarted her 
on phenobarbitol and Pepto Bismol and then immodium. They thought that 
she had colitis. She continued having more seizures even with 
phenobarbital. They euthanized the dog on September 27. Consumer 
called Waggin Train again. Waggin Train tested the treats for Salmonella, 
e-coli and melomine and said that the treats were fine. Consumer was not 
happy with the results because they did not test for mold or other chemical 
toxins. The dog ate 15 and 1/2 treats out of the bag and the first 15 
caused no problem..Consumer feels that it was the 1/2 treat that killed her 
dog...that it was a bad bisquit in the bag. 

dog had grand mal seizures, 
vomiting and diarrhea until she 
was euthanized on 9/27/10 72 B F T 02 Waggin Train 

Jerky 
Tender 
made 
with 
chicken China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

117191 10/19/2010 LOS-DO SEA-DO 

On 10/19/10, Complainant, 56 & 570 reported that his 7-year-old, 19.9­
pound male Jack Russell Terner, b6 & blcn began to exhibit symptoms of 
gastrointestinal distress after rece1vmg Waggin' Train Chicken Jerky 
Tenders. b6&blc is a health dog, with no pre-existing health conditions. He 

7estimated tnat116 
&b receives one to two strips per day (5-inches-long x 1­

inch-wide), along w1th one or two each of Beggin' Strips and Pupperoni 
treats per day. He has received a dry lAM's food for the past several 
years. He added that 116 

& b
7

• also receives table scraps on a regular basis. 
b6 & b7a explained that as a gift, b6 &blc received a 22-oz. bag in 12/2009 
rana UKeCI them so well, that he continued buying them over a 1 0-month 
!period. He estimated he has purchased five bags since 12/2009. He 
noticed nothing unusual concerning 06 & tfTcuntil the last 2-months. He 

7began to notice that 116 
&b "( would expenence bad gas w ithin a half hour, if 

given more than one stnp). The gas lasts for a couple of hours. He also 
noticed thar &b7C had experienced periodic bouts of diarrhea and lethargy 
over this time period; but he could not specifically correlate these 
symptoms with the treats, as 116 

&blc goes to a remote part of the yard to do 
Ihis busi~ess. b6 & b7 said lie aces not watchb6& bl con these occasions. 

ained tnat 116 & blc'is allowed outside in their large wooded backyard. 
b6 & b7a said there are raccoons, possums, squirrels and rabbits frequently 
rooserved in the yard. On 10/18/10 ll6 & lmj was taken to the vet and blood 
lwork was conducted. He received IV'fluias, and an anti-nausea! 
medication. b6 & b7c said the blood work determined that b6~s.:-670d id not 
have kidney proo1ems or pancreutitis; however, his pancreas was inflamed. 
The vet suggested that the jerky treats might have been a contributing 
factor. b6 & b7 discontinued feeding them and 116 

&blc has since recovered. 
I providea n1m with contact for Waggin' Train ana ne said he planned to call 
them also. 

Consumer reported that is dog 
experienced gas, diarrhea and Chicken 
lethargy after consuming treats. Jerky 
Vet was attended. 72 B G H 02 Waggin' Train Tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

120831 05/27/2011 LOS-DO SEA-DO 

On 05/27/2011 , Complainant 6 &D7C DVM, called to report 
one of her patientsb6 & b7 , a small mate aog app 4 yrs old and app 5.35 lbs 
in size - had developea symptoms consistant with those seen in dogs that 
have been eating chicken jerky treats made in China. 156 & J:)7c stated 
thatb6& bl cwas brought to their clinic on 05/24/2011 sutTenng from vomiting, 
lethargy, and excessive thirst. Laboratory blood and urine work done in the 
clinic revealed an elevated BUN value of 194 and elevated creatin value of 
2.1, low potassium, 3+ urine glucose value (blood glucose normal), and 
granules in the urine. Per 6 &D7C , normal value for BUN is 27. 

Pe 6 &D7C , ultrasound showed kidneys normal eliminating a kidney 
infection as a cause ob6 &o 7c illness. Another potential cause would be 
Leptospirosis, another oactenal infection. However, per l56 & D7C 
b6 & b7c owners are elderly and cannot afford the test. 

156 & o7c stated that after consultation with their diagnostic laboratory 
ana ner v eterinary Information Network (VIN), she concluded that the 
chicken jerky treats being fed tcb6 & blc could be the cause, so she called the 
FDA. 

Prior (2009) lab values fo~&blc were BUN 28 (normal 27) and creatin 
normal. b6 & b7c prior med1cat n1story: immune hemolytic anemia in 2007, 
from whicn ne made a full recovery. 

remains. 

b6 & b7c symptoms include 
vomiting, lethargy, and increase 
in thirst. At this time, b6 &b

7 c is at 
home with his owners. 
According tol54~6 & 670 

7unless they can get 1116 
& b c blood 

work back to normal vatues, his 
prognosis is poor. 

(1) Medical records 
available: yes. 

(2) Renal failure: no. 
(3) Liver failure: no. 
(4) Vomiting: yes. 
(5) Diarrhea: no. chicken 
(6) Lethargy/fatigue/ jerky 

listlessness/depression: yes. treats for 
72 E G H 99 Jerky Tenders dogs China 
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121336 06/30/2011 A TL -DO KAN-DO-

123253 11/09/2011 NW J-DO FLA-DO 

Last October, an owner brought her 10 year old, spade, female, 30.6 1bs 
sheltie to see the veterinarian at Animal Medical Center. The dog was 
brought to the vet because of skin legions and drinking more water than 
normal. The vet sent a urine sample to University of Pennsylvania for 
testing against the Fanconi panel; the test came back positive. The vet 
sent the dog to Iowa State to investigate potential reasons for glucose 
levels in urine and to begin treatment protocol. Iowa State did not find any 
glucose in urine. 

In January, the dog was brought into the vet again due to a flare up of skin 
legions. Urine was tested again at Pennsylvania and tested positive for 
glucose. Treatment protocol was started in March. 

The veterinarian received a notification from the AVMA (American 
Veterinary Medical Association) about an increase in Canada ofFanconi 
syndrome symptoms appearing in dogs eating chicken jerky treats from 
China. 

The owner told the vet 1-2 chicken jerky treats are being fed to the dog 
each day for about a year. 

[The owner buys the treats from a variety of retail locations throughout 
o6 & 67c 
Complainant fed these Chicken jerky treats to his dog (25 lb, 3 1/2 yr old 
mixed breed) Complaiant stated his dog was previously healthy & had no 
medical problems. He ate approx 2 lbs of this product before the 
symptoms got bad enough for him to stop feeding & take to the vet. On-set 
was approximately 4 days because the dog had been sick for awhile before 
he realized that it may be the treats. 

The source of the complaint is 
the dog's veterinarian. 

Skin legions and excessive 
drinking. 

Current condition of the dog 
okay compared to previous 
conditions of the dog, but is on a 
lot of medications. 

I contacted o6 & 157<3, 
Regulatory s pecialist, at Waggin' 
Train, LLC. I provided the lot 
number and b6 & ll7c the 

72 B H R 02 Waggin' Train 

Manufacturer verified by 
Importer 72 B F H 02 Beef Eaters 
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123451 11/21/2011 LOS-DO SEA-DO-

123469 11/22/2011 ATL-DO FLA-DO 

123488 11/23/2011 A TL -DO NOL-DO 

On 11/21/11 , Complainant, 6 & D7C , reported illness in ' 6&-b7c," his 
13.5-year-old, 38-pound female son coated Wheaton Terrier, wn1cn ne 
attributed to her consumption of Kingdom Pets All Natural Chicken Jerky 
Treatsb6 & 67c is primarily an indoor pet and is only walked outside on a 
leash. sne nas arthritis, a wheat allergy and was recently diagnosed w ith a 
thyroid condition. He explained thatb6 &- b7 had been receiving 3 to 4 of 
the jerky strips a day for the past 3-montns. Near the beginning of 
11/2011 , a new 48-oz. bag was purchased and she had consumed three­
quarters it over the course of a weekl:)6 & b7c began vomiting after that 
week and also exhibited a lack of appetite. He discontinued feeding the 
strips and 156 & b7 stopped vomiting and her appetite returned. I asked "".." 

wnatb6 & b7c regular food was and he responded that she haa 
oeen receiving c aurorn1a Naturals Herron and Sweet Potato Dry Formula; 
and a month ago was switched to Sojourn Gourmet Pet Food products, 
which are freeze-dried and reconstituted with water 6 & o7c did not 
gradually introduce the new food. He explained that ne recently viewed an 
MSNBC article discussing dog illnesses caused by the chicken jerky treats 
and said that "it just clicked" and he began to suspect the treats may have 
caused 56 & 57c thyroid condition. He discussed the fact the treats were 
manufacturea m c hina and that the chicken feed manufactured from crops 
grown in China, rained on through their polluted air, could be a cause of 
contamination in the final jerky products. 

Complainant stated that she had taken her dog to the vet before she saw 
the articles on-line about the chicken jerky treats. SHe stated that this is 
the first time she fed these particular treats to her dog , a 11 .5 lb 4 yr old 
Schnauzer, She stated that the dog started acting sick 3-4 days later But 
then seemed to get better, she then fed another treat & the sickness 
started again. The Veterinarian Stated that the dog's Kidney Enzymes are 
elevated. The dog was in good health prior to eating this product & is still 
in the Hosp on an IV & antibiotics. Vet is still conducting tests. Medical 
records are not being obtained at this time. 

56 & o7c read an article online about these chicken jerly treats and 
ftiaa oeen reeding them to her dog b6 &o7c, for some months. The dog has 
!experienced some of the symptoms sne read including vomitting, diarhea 
and listlessness. r & b71has been treated by her local vet for 
gastrointestinal distress l or several months with Metrondiazole and 
Endurosyn. On November 18, 2011 6 & 1:)7c gave a jerky treat to 
ll6 &o75who immediately vomitted. 6 & b7c will be contacting Waggin 
(!!am CLC with a complaint at a later aate. 

All 
Natural 
Chicken 

P·et owner suspects product Jerky 
caused dog's symptoms. 72 B G T 02 Kingdom Pet Treats China 

Chicken 
Jerky 
Dog 

72 E - - 99 Waggin' Train Treats China 

Wholeso 
me 
Chicken 

Advised consumer to keep Jerky 
product. 72 E -- 99 Waggin Train Tenders China 
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123492 11/23/2011 SAN-DO NYK-DO 

123495 11/23/2011 A TL -DO DAL-DO 

Pet owner believes Milo's Kitchen Chicken Jerky Treats are the cause of 
his pet's illness. Dog is 10 1/2 year old female Greyhound weighing 57 1bs. 
Last vet visit was 5/2011 prior to incident where pet received annual 
checkup. No problems were noted. Dog had pancreatitis in past about 
three to four years ago and since incident with her digestive system she 
has been fed cooked table food. Dog is fed boiled chicken breasts, meat 
balls as wet food for breakfast and dinner and eats dry food at will 
throughout the day. On 11/17/ 11 dog was fed one chicken jerky strip. 
That afternoon she vomited yellow colored liquid. On 11 /19/11 she was 
fed a few broken pieces from a strip. She stopped eating the rest of the 
day; she increased her water intake and had increased urination. Later 
she had weakness in her rear legs. Complainant visited vet on 11 /22111 . 
Stool and urine were tested for lime disease and pancreatitis. Both results 
were negative. Blood test results noted high elevated levels of urea nitrate 
and creatine. Dog was diagnosed with renal failure and was hospitalized. 
Symptoms are improving and dog is being treated extensively with IV 
fluids. S·ee below 72 B H T 99 Milo's Kitchen 

Chicken 
Jerky 
Treats China 

72 E - - 99 Waggin Train 
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123554 11/28/2011 LOS-DO SAN-DO 

Product-Chicken breast dog treats 
The complainant called to report the death of her dog after consuming 
Chicken Breast dog treats. 
She purchaed the treats on Sunday 11/13/11. She gave her dog one in the 
morning and one in the afternoon that day. The next day 11/14/11 she 
gave the dog 1 more treat for a total of 3. By Monday evening, the dog had 
begun having diarrhea and was vomiting. This continued through the night 
and the next day. By Wednesday the dog was still ill so she brought her to 
the vet. They gave her meds to stop the vomiting and diarrhea and she 
was sent home. At that time the vet asked if she had been fed anything 
new and the complainant answered no, forgetting about the treats she had 
given her. Then, later that day, she heard about the FDA's alert about 
chicken jerky treats, realized her dog had the same symptoms, and 
remembered that she had given those to her dog. She immediately call the 
vet to let them know. By Monday 11/21 the dog was not getting any better 
and had developed a fever so the complainant returned to the vet. They 
admitted the dog for 6 days until finally releasing her on 11/26. She died at 
2:00AM 11/28. 
The dog was a female English Setter, Brittany Spaniel mix. She was 4 yrs 
old and weighed 30.4 lbs. She had no pre-existing health conditions. Aside 
from the treats in question the only food she was fed was a can of Skippy 
chicken and rice or turkey and rice daily. She was walked on a leash daily. 
The complainant stated that a panel of tests were run on the dog when she 
was admitted to the vet hospital but all came out negative. She did say the 
the dog's Creatine(?) level was 300 when she was admitted and dropped 
to 200 while she was there and her Phosphorous(?) level was 27 and 
dropped to 17. The complainant did not know the particulars of any other 
tests. 72 E - - 99 Dogs Well 

Vitality 
Chicken 
Breast 
Treats China 
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123555 11/28/2011 LOS-DO SEA-DO 

On 11/28/11, Complainan , reported illness in " " her 
6-year-old, 20-pound female pug mix, which she attributed to her 
consumption of Kingdom Pets Natural Chicken Jerky Treats. is 
primarily an indoor pet and is only walked outside on a leash. She has no 
pre-existing health conditions. She explained that had been 
receiving 1 jerky strip a day for the past 6-years. One month prior, 

purchased a new 48-oz. bag and continued feeding a strip each 
morning. On 11/14/11, began vomiting and experiencing diarrhea 1 
to 2-hours after consuming a strip. These symptoms lasted for 2.5-hours. 
No vet was attended. I asked  what regular food was 
and she responded that she had been receiving IAMS Natural dry dog food 
for the past 2-months.  explained that she recently viewed an 
MSNBC article discussing dog illnesses caused by the chicken jerky treats 
and she began to suspect the treats may have caused symptoms. 
She discontinued the treats and 2-weeks later, gave her another one, with 
the same symptoms resulting. During our conversation 
noticed that the labeling indicated the maximum amount of pieces per 
weight/ size of dog and that they should first be broken into bite-sized 
pieces. She said she had never noticed these directions before; but said 
she did not plan to provide them to her dog any more. 

Pet owner reported illness in her 
dog after feeding treats. No vet 
was attended. 72 B G H 02 Kingdom Pets 

Natural 
Chicken 
Jerky 
Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

123556 11/28/2011 ATL-DO MIN-DO 

Illness: vomiting and loss of appetite, believed to be caused by Chicken 
Jerky purchased at Sam's Club ino6 & 57c . Complainant did not retain 
packaging. The complainant states tnat approximately 1 month ago (end 
of Oct. 2011 ) she purchased this product for her 5 dogs. This was the fi rst 
time they had had this product. Fairly soon after, one of the dogs 
(Chesapeake bay terrier, female, spayed, 13 y/o, 681bs at healthy weight) 
became ill with vomiting and loss of appetite. This lasted for a few weeks, 
and the dog would only eat the chicken jerky - no dog food at all. The 
complainant saw a news story 1-1 .5 weeks prior to this report, which 
mentioned that Chicken Jerky product from China were causing pet illness. 
She immediately looked at her bag and noted that her bag stated the 
product was from China. She threw the bag away. Since she has stopped 
using the treats, the dog has slowly begun to eat food again. The vomiting 
stopped immediately. The dog was not seen by a medical professional. 
Complainant is unsure whether or not this product caused the illness, but 
thought she should report it anyway. She did not note any off odors or 
appearance with the product. 

4 other dogs were consuming the treats - 1 of these dogs developed a UTI 
within this time frame. This dog has a history of UTI's, so it may or may not 
be linked to the pet treats. 

The product was a shelf stable product, with possibly a "Western" theme 
on the packaging. The stated that is for sure said "Made in China" on the 
back. 

MIN-DO: 1 contacted b6-& b7 
with WaiMart HU to see 

1t ne could tell me what varieties 
of Chicken Jerky for pets are 
sold at the Madison, WI Sam's 
Club where the complainant 
purchased this product. His e­
mail response was the following: 

"Carolyn, 
Per your request, our supplier of 
Chicken Jerky Pet Treats is 
WAGGIN TRAIN LLC which was 
recently purchased by Nestle. 
The UPC of the item we sell is 
00807020777406. Below is 
information for a contact at 
Nestle for any questions you 
may have. 

Bill Salzman 
(314) 982-3806 
Bill.salzman@purina.nestle.com" 

Additional Contact information 

for was provided on 11/29/11 : 


"Carolyn, 


Nestle reached out this morning 

and provided additional contacts. 

S·ee below. 

Kris Stein 314-982-3521 ; 

kristine.stein@purina.nestle.com 

K·elvin Hawkins 314-982-4045; 

kelvin.hawkins@purina.nestle.co 

m 

Chris Cowell 314-982-2278; 

christopher.cowell@purina.nestl 

e.com" 


Waggin Train Chicken 
72 B G Y 02 LLC Jerky China 

mailto:christopher.cowell@purina.nestl
mailto:kelvin.hawkins@purina.nestle.co
mailto:kristine.stein@purina.nestle.com
mailto:Bill.salzman@purina.nestle.com
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123557 11/28/2011 ATL-DO SEA-DO-

123586 11/25/2011 SAN-DO LOS-DO 

On 11/28/11, Complainant 6 & D7C , reported illness in ib6 &o7o," 
her 6-year-old, 22-pound male\;avauer Kmg Charles Spaniel; anafX> & b7C! 
her 7-year-old, 19-pound female Jack Russell Terrier, which she annoutea 
to their consumption of Canyon Creek Chicken Jerky Treats. No vet was 
attended. Both are primarily indoor pets and are only walked outside on a 
leash. b6 & b7c has no pre-existing health conditions and b6 & b7c has a 
stomacn 1ssue stemming from contracting giardia while uvmg m a puppy 
mill. She explained that both had been receivinfl a half a jerky strip a day 
for the past 6-months. Over the past 6-months,D6 & 57 noticed each 
dog would intermittently experience symptomsb6 & b7c would experience a 
lack of appetite, constipation, followed by black a1arrnea. These symptoms 
lasted for 3-days each time. b6 &~b7cwould experience diarrhea w ith bright 
red blood, which also lasted ror-:3-aays. I asked 6 & 57 what their 
regular food was and she responded that she cooKea tne1r food (chicken 
thighs, rice and vegetables) and for the past 2-months, has been 
supplemented with Blackwood 5000 Catfish Meal & Potato dry kibble. She 
spoke to her vet regarding the chicken strips and he said he did not think 
they were the cause of the symptoms in either dog. 1:56 & 1:57 said she 
planned to discontinue feeding the st~p~s._ _ 

Complainant report feeding her dog, 6 & b7c" an 8 y//o female 
Weimaraner, (90 lbs), Milo's Kitchen Home ::>tyle Chicken Jerky Dog 
Treats, and dog becoming ill eventually dying. First health incident occured 
on 9/1 3/11 when the dog was fed chicken jerky treat. The dog ate approx. 
7 strips over 5 days and had watery diarrhea. Second incident occurred on 
10/23 when same brand of dog treats was purchased at local Stater Bros 
supermarket. As the dog finished contents of Bag #1, Complainant noticed 
presence of blood and egg-white-like mucus in the diarrhea, bloodshot 
eyes and blood in animal's ears. Dog continued eating the treats through 
10/28. On 11/02 Complainant bought two bags of same brand chicken 
jerky treats. Dog finished Bag #2 on 11/02 and started Bag #3. By 11 /21, 
except for 3-4 stips all the jerky eaten. By then the dog had lost its appetite, 
stopped drinking water, had no bowel movement and totally listless. 
Complainant found numerous complaints pertaining to the treat on the 
Internet site. On 11/22 Complainant called FDA and reported problem and 
was advised to contact vet. Dog was admitted to vet 11 /24 and expired 
11/25. During this period dog did not vomit, only persistent diarrhea and 
progressive weakness. The dog had no pre-existing medical problems and 
was healthy. Directed Complainant to seal remaining product in bag. 
Medical records available if requested. 

Consumer reported that her Chicken 
dogs became ill after receiving Canyon Creek Jerky 
treats. No vet was attended. 72 B G H 02 Ranch Treats China 

Home 
Style 
Dog 
Treats. 

Suspect reaction and death due Chicken 
to chicken jerky dog treats 72 E G T 99 Milo's Kitchen Jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-On 10/25 Complainant fed Milo's Kitchen Homestyle Chicken Jerky dog 

treats to his two West Island Teriers, b6&b
7c', " 9 y/o, 24 lb male and to 

ll6 & b7c," 9 y/o., 25 lb female (brother-sister). Approximately 3-4 hours 
aner eating the treats, b6&b 

7•became severely ill and unresponsive. By late 
evening the dog had become so debilitated, Complainant took the dog to 
animal emergency. Dog was stablized and DC. 10/27 dog was admitted to ~ 
o6 &67c animal hospital where he remained until 10/31, at 
which time the animal expired. According to vet the dog had organ failure, 
acute pancreatitis and was euthanized. 66 & l:irc: also ate one chicken jerky 
strip but did not become ill. 

Both dogs were taken to 6 &D7C on 10/21/11 
116 7for their annual Hx check up & b • was u x tor stage~ a1aoetes and Tx 

insulin injection BID. Complamant noticec116 
&b

7
• drinking excessive quantity 

of water prior to this visit to the vet and dia not associate drinking water 
behavior to diabetes. After giving the dog the jerky treat, Complainant 
contends the product exacerbated the disease. The other terrierll6 & b71 
ate one strip of jerky with no adverse reaction. Complainant has rema1mng 
jerky available for sampling. Medical records also available. 

123590 11/29/2011 SAN-DO LOS-DO 

Homesty 
le 
Chicken 
Jerky 

severe pancreatitus, total organ Dog 
failure 72 E G T 99 Milo's Kitchen Treats China 



Accomplishing I Country 
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123593 11/30/2011 LOS-DO SEA-DO 

123609 12/01/2011 LOS-DO CIN-DO 

On 11/30/11 , Complainant, 56 & 570 reported the death ofb6~s.:-57c, " his 6­
year-old, 12-pound female 1-'omeraman, which he attributed to ner 
consumption of Kingdom Pets Natural Chicken Jerky Treats. b6 & b

7
• was 

primarily an indoor pet and was monitored when in the fencea oacK yard. 
She had no pre-existing health conditions. He explained tha·IJ6 &l>7f had 
been receiving one jerky strip, broken in two pieces, a day for tne past 3 to 
4-years. She rarely received other treats, only when she attended her 
groomer. Approximately 4-months prior, b6~ b70 purchased a new 48-oz. 
bag and continued feeding a strip each evemng. Approximately 3-months 
priorll6& 1>?c began exhibiting a lack of appetite, increased thirst and 
lethargy. Over this period, she would sporadically vomit when eating her 
regular food. On 9/1/11, b6 &b

72was taken to the fi rst of two vets and was 
admitted for 2 to 3-days for testing and IV fluids. The vet determined that 
b6 & bl o kidneys were failing and recommended she receive IV fluids 
routinely at home to flush her kidneys. t>6--a.o70 began this regimen and 
saw very little improvement over a 2-montn penod. On 1114/11 , he sought 
a second opinion from a second vet, who diagnosed the same condition. 
The vet advised there was nothing he could do and recommended 
continuing the home IV fluid treatments. On 11 /19/11 ,b6&b

7
• died at home. 

Near the end, b6 &o7o remembered she was not eating ner food and he 
cooked elk meatloaf, which she would consume a small amount of. The 
only food she was enthusiastic about was the jerky strips. She continued 
to receive her regular one strip an evening up until she died. 

CONTINUED IN INITIAL DISPOSITION REMARKS: 

Rcv'd call from 56 & 57c (veterinarian) reporting that a dog patient 
156 & o7c ) arnvea at ner office \D6 &o7c ) presenting 
rsymptoms tnat were consistent with the recent "chicken jerky treats" dog 
Isnacks illness outbreak. Product was normal in appearance and smell. 
Symptoms presented were as follows: vomiting, diarrhea, lethargy, 
anorexia. Treatment: hopitalized for 48 hrs and rtn'd for and additional 24 
hrs, IV fluids, IV Hetastarch, IV antiacid, IV antibiotics, IV anti nausea med, 
supportive fluides, ultrasound. Blood work: chemistry, CBC & PLI. Patient 
had f/u appointment on 11/30/1 1 and is slow ly improving, but has not gain 
his weight back. Dog type: Shitzu, age: 3 yrs old. Recent diet history: Dog 
is on a prescription diet which consist of Waltham Brand S/0 dry & can dog 
food (dog has a Unrinary Crytals Condition). 6 & 57c does not believe 
that his prescription diet contributed to the dogs Illness. 

Dog owner info: 
156 & o7c 

Consumer reported that his dog Natural 
died of kidney failure after Chicken 
consuming chicken jerky treats. Jerky 
Two vets were attended. 72 B G H 02 Kingdom Pets Treats China 

Chicken 
Breast 
Jerky 

72 B G - 02 PCI Tenders China 



Accomplishing 

Org 


t5o & b7c5-6yo Toy Poodle/Rat Terrier Mix, 5-6yrs old, 20 lbs, healthy with 
no pre-existing health conditions, current on all shots, not pregnant, not 
fixed. Has been given these treats for several months. Opened new bag 
on 10/22/11 and 9 days later began vomitting (yellow/green), became very 
lethargic, not eating or drinking and then developed diarrhea on the 1Oth or 
11 th day. Regular vet had no opening until 11 /7/11 so on 11 /4/11 b6 & bl c 
was taken to a different vet, had blood work drawn and results prov1aea by 
the Vet were tha bS & b7 had kidney failure and only had a 20-30% chance 
of survival (lab results t:IUN 180, CRE 16 GLU 118, PHOS 19.6). b6Tblc 
was sent home with IV fluids for the weekend, returned to vet on 1 11f/1 1, 
more blood work done (BUN 180, CRE 15.9, GLU 122) and vet said she 
only had 2-4 days left and they didn't want her to be in any pain so they 
chose to euthanize her. The vet placed b6 & b7cin a plastic bag for the 
complainant to take home to bury. No necropsy done. b6 &o l c was buried in 
back yard (in plastic bag, then wrapped in blankets and ner favorite toy 
placed with her). b6 & blc was an indoor dog and was never left unattended 
when outside. Her normal dog food was Purina Little Bits which was fed 
from a small self feeder. Has not contacted company as of yet but does 
plan on it. Product was stored in kitchen cabinet. After hearing about the 
chicken jerky issue, became worried that the chicken jerky may have 

123614 11/30/2011 SAN-DO KAN-DO caused b6 & b7cdeath. Faxed copy of vet records to KAN-DO CCC. 

Consumer purchased a bag of Milo's Kitchen chicken jerky treats. Dog 
became illl within two weeks as a puppy after giving him Milo's. Given 
treats to him, and never realized that treats were causing illness. Dog was 
changed on hard dog food, transitioning to different puppy chow slow ly, 
and illness continued. Vet instructed to slow ly change, and also tried soft 
dog food. Switching from one food to another and diarrhea came and 
went, all the while giving treat as 1 daily. Dog is male, not neutered, 
"shorkie" mixed breed between a yorkie and shitzu from puppy, no pre­
existing conditions, dog is now 1 year and 2 months old ... and treats were 
increased as he aged to two-three treats a day. Dog is currently 7lbs and 
has lost weight over his short lifetime. Dog has been fed steak, meat 
anything to increase his appetite, to no avail. He became very thin and 
would only eat the treats. Dog saw vet in 11/11 and vet performed general 
exam and trying to get urine sample. Dog is not being fed these treats at 
this time, and appetite has returned and diarrhea has ceased. Dog did 
have vomiting while taking treats. Dog was lethargic but has returned to 

123618 12/01/2011 DET-DO DET-DO normal. 

I 

Complaint Remarks 

not reported to Milo's Kitchen but 
does plan on contacting them. 

Contacted Milo's and was read a 
statement and offered a case # 
and offered $1 00 gift certicate 
shopping spree. Consumer call 
center then read a ''warning by 
the FDA" no more than 15% of 
dogs daily diet should be 
devoted to treats". Firm 
contacted him back and then 
denied to consumer that there 
was no problem with product. 
Then consumer got letter from 
firm Milo's Kitchen, in PA. Sent 
a form requesting records from 
vet and signed questionaire. 
Provide last 2yr of dogs vet 
records and send remaining 
snacks and original packaging. 
Consumer is not sending the 
records. Upon receipt and 
review of this information, firm 
will be in contact. 

Brand Name 

Milo's Kitchen 
Homestyle 

72 B G H 02 Dog Treats 

72 E - - 99 Milo's Kitchen 

- Country 
Name 

Chicken 
Jerky 
(1 00% 
Real) China 

chicken 
jerky 
treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

123624 11/30/2011 LOS-DO LOS-DO 

123632 11/23/2011 NYK-DO ATL-DO 

123639 12/02/2011 DET-DO DET-DO 

Complainant purchased two bags of Waggin Train Jerky Chicken Tenders 
from Costco on 11/6/11 . On 11/13/11 she opened one bag and fed her two 
dogs,ll6 & b7cr," 3 y/o, 15 lb male dachshund and '06 &b 7 c ," 9 y/o, 
50 lb remate oassett hound jerky chicken treats, eacn 112 stnp 1n AM and 
one whole strip PM. This practice done for number of years without 
incident. 

Evening of 11/14 the male dog became ill vomiting and having diarrhea. 
Following day Complainant discovered bright bloody diarrhea and dog 
persistently vomiting. Dog was taken tc56 & b7c and 
stayed at facility for two days. Dog DC 11/lo . 1 111 1:1, vetennanan Informed 
Complainant results of blood, urine and fecal tests thatb6&b7"had bacteria 
infection. Tx with meds provided and put dog on bland cn1cKen and rice 
diet. Complainant did not associate symptoms with the dog treats and 
continued feeding treats to the two dogs. 

On Thanksgiving eve, 11/23, 6 &57c the bassett hound developed 
same symptoms asb6-&b7

• vom1tmg severely and with persistent bloody 
diarrhea. Dog was taKen tc 6 &D7C Thanksgiving 
Day and remained. Following aay aog transrerrea toot> 6 o7c 

and remained there for 2 days, DC on 11/2/. c.:ompta~nant aga1n 
startea reeding the dogs the treat, 1/2 piece apiece. When Complainant 
discovered numerous complaint blogs about Waggin Train chicken jerky 
treats on the Internet did she suspect this product source of dogs' illness. 
Waggin Train was contacted immediately followed by call to LOS-DO-CCC. 

Complainant has remaining chicken jerky treats available for sampling if 
req'd. 

Consumer reports that she believes this chicken jerky treat made her and 
her son's dog ill. Reaction described as vomiting and diarrhea. States prior 
to product consumption, both dog's were in good health although her dog 
suffered a seizure after taking a heart worm pill. She first fed her dog the 
treats o/a 11/13/11 and the last time 11 /17/11 . She stated her son feed the 
treat to his dog and he experienced the same reaction. Dog breed is Shih­
poo and King Charles Cavalier Spaniel, ages 1 yro and 7 months, weight 
12 lbs and 14 lbs respectively. No medical treatment sought. 

Veterinarian called to report an ill dog, 7 yrs 11 mos., spayed female, 
Shitzu with the diagnosis renal insufficiency. Dog had no pre-existing 
conditions. Dog was first brought in 11/30 with symptoms of no appetite, 
not wanting to drinking, 2 ulcerations in mouth. No vomiting or diarrhea. 
Dog was fed for a week Milo's Kitchen homestyle dog treats, chicken jerky. 
Dog was fed two treats daily. Dog was fed hard dog food, Purina fed at 
will . No soft food given. Treatment by vet was amoxycillin. Dog was also 
sent home on tramadol for pain. Blood work was done, elevated creatnine 
of 1.4. Dog is recovering. 1/2 bag of treats remain. 

Dog #1 adv reaction: 11/14/11; 
Dog #2 adv reaction: 11/24 72 B G T 99 Waggin Train 

72 E -- 99 Dream Bone 

2nd dog in household also 
received treats with no abnormal 
symptoms. This dog is 8 yrs old 
male neutered Shitzu. Dog fed 
same hard dog food. No 
indication of illness. Bloodwork 
on this dog was normal. 72 E -- 99 Milo's Kitchen 

Wholeso 
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chicken 
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treats China 
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123640 12/02/2011 A TL -DO NOL-DO 

According to the complainant, her 3-1/2 years old 7-1/2 lbs female Maltese 
became sick after eating Waggin Train Chicken Jerky Tenders. 116 u 7

• 

stated that her dog was healthy before eating the Waggin 
r1 ram CnlcRen Jerky Tenders. According to 6 & D7C , she feeds 
Iher dog Science Diet Lamb & Rice, 1/2-1 cup per aay. s ne tned the 
Chicken Jerky treats because the labeling looked "good", and that she 
customarily cooks chicken for her Maltese. 6 & b7c stated that 
approximately a month or so ago she startea reeamg ner aog a 1/2 piece of 
the Waggin Train Chicken Jerky Tenders at a time per day. On Monday, 
11/21/2011 , 56 & 57c fed her Maltese one whole piece of the 
Waggin Train cmcKen JerKy tenders and that night the dog would not eat. 
Tuesday, 11/22, the dog had diarrhea. Wednesday, 11 /23/2011 , the dog 
was not drinking water and was throwing up. On 11 /23/2011 .i 0 7

• 

took her dog tc56 & o7c and 6 & b?c 
, VDM, saw tlie aog. b6 & b 7 c 1s located at 

b6 & b 7 c ana tne telepnone number is 
b6 & b 7 c o n 11/23, tne aog was Kept in ICU until the night of 
r11/2o/2U11 . I ne dog was diagnosed w ith a bacteria infection, pancreatitis, 
!dehydration, and other conditions (the words "other conditions" was non­
specific in the diagnosis), according to 6 & D7C . The veterinarian 
prescribed the antibiotic Baytril 22.7mg, one tao aauy; t-amotidine (Pepcid), 
10mg 1/2 tab as needed; barium sulfate, 2ml every twelve hours. 

According to 6 & 1:)7 c , she noted that the 16oz. chicken jerk treats 

are labeled "Waggm 1 ram~nolesome Jerky Tenders Chicken Dog Treats 

97% fat free" and manufactured in China. 


Feeding Directions: 
Maximum number of treats based on dog weight 

Small Dogs; 5-1 Olbs, 1 treat 
Small-Medium; 11-251bs, 2 treats 
Medium; 26-501bs, 3 treats 
Large; over 501bs, 4 treats 

Information from label: Waggin' 
Train Wholesome Chicken Jerky 
Tenders; manufactured for and 
distributed by Waggin Train, 
LLC, Anderson, S.C. 29623, #: Chicken 
866-283-2923. Visit us at Jerky 
www.waggintrainbrand.com. 72 B G T 02 Waggin Train Tenders China 

http:www.waggintrainbrand.com
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123690 12/05/2011 LOS-DO LOS-DO 

123735 01/28/2011 ATL-DO LOS-DO 

Complainant purchased bag of Happy Hips Duck Breast jerky strips on 
11/29/11 from local Ace Hardware in b6 & b7~. fed her dog, b6 & blcu 2 y/o, 10 
lbs., mixed Havanese and Dacshund one st1p. Dog was tea anotner stip 
following morning. By early afternoon the dog lost stability, could not walk 
and began to vomit intensely. This was followed by severe and persistent 
bloody diarrhea. 4 :45 PM, Complainant took the dog to local vet where it 
was stablized. Blood, urine analysis performed. Animal was DC later that 
day. Dog returned to vet following day and placed on IV. Symptoms began 
to abate and dog could walk. 

Complainant found numerous blogs on Internet about the jerky duck treat. 
Noting the dog did not eat anything prior to having the fi rst jerky strip, and 
dog having lost its appetite and not eat during two days, Complainant 
concluded the jerky treats the culprit. Veterinaran retained the treats and 
are available for pick up. Vet Dx: unspecified food poisoning. 

Complainant reported this to Company. Advised her not to release product 
until she hears from FDA. 

12/8 UPDATE: Dog has recovered and presently home. Vets could not 
state that chicken jerky was cause of dog's illness but said it was 
something the animal ingested. 

Dog recovering and remains in Arthur 
weaken state 72 B G T 99 Dogswell 

Pancreatitis. Presence of toxin 
compromising ability of 
duodenum to digest food 72 E G T 99 Waggin Train 
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123748 12/08/2011 LOS-DO SAN-DO 

Product- Kindom Pets Chicken Jerky Treats 
The complainant called to report the death of his dog after consuming 
chicken jerky treats. He was not aware of the fact that these treats could be 
the cause of his dog's death until just recently when he read about the FDA 
alert that was in the media. He realized that all of the symptoms and 
indications associated with this treat had actually happened to his dog. 
The complainant bought the treats on 10/18/11. He fed them to his dog for 
2 days until on the 3rd day the dog had become very lethargic and started 
having blood in his urine and stool. He took the dog to his vet at that point 
but never mentioned feeding him the treats. The vet prescribed Pedialite 
and a very bland diet, assuming it was a gastrointestinal upset. Within 2 
days the dog had become worse. The complainant then took him to an 
emergency vet clinic. There, they gave the dog a blood transfusion after 
administering several tests and told the complainant to take him back to his 
regular vet. The complainant did this on the morning of 10/23/11. By 
noontime the vet called him and told him the dog was not going to make it. 
The dog died that afternoon. 
The complainant stated that the vet told him the dog had died of kidney 
failure and liver problems. At the time the owner did not know about the 
FDA alert concerning Chicken Jerky treats so he did not mention it to the 
vet. The complainant is in possession of the dog's medical records. 
His pet was a male 3 year old pomeranian/maltese mix, weighing around 
18 lbs. He was not neutered and was healthy until this point. 

Vet diagnosed kidney failure and 
liver problems 72 B G T 02 Kingdom Pets 
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123857 12/15/2011 CHI-DO LOS-DO 

Complainant report that her 10 y/o (20 lb) male Shitzu, " started 
vomiting and had severe and persistent diarrhea from eating Dingo Jerky 
Chewz Chicken Chips. Complainant fed last of two-bag treats purchased 
from local Walgreen. Dog became ill that evening, 12/9/11 approx 12 hours 
after eating two jerky strips earlier that day. Dog developed persistent 
vomiting and intensive bloody diarrhea that continued overnight. Following 
morning Complainant took the dog to . Dog 
was put on IV, antiemtic to relieve vomiting and metronidzole for diarrhea 
and released back to Complainant. Dog did not improve and returned to 
the vet where he remained overnight and DC following AM, 12/11. No 
relief of symptoms so pet examined by another vet, in 

. Animal Dx for severe gastrointeritis, given meds to manage 
symptoms and released. No improvement observed by 12/14 and dog 
returned to  Decision then made to do full blood work, urine, fecal and 
x-ray. Results negative for pancreatitis. Continued Tx with meds. Dog now 
recovering; no vomiting and no bloody diarrhea. Appetite slowly returning 
(small pieces of cooked tri tip beef with meds hidden in meat and fed to 
dog). Also, dog is on special diet Rx by vet. 

PRODUCT USE HISTORY 
Three bags of Dingo Jerky Chicken Chip Chewz. were purchased. Bag #1 
was bought from Target mid-November and dog fed one treat per day 
without incident. Finished treats and container discarded. Bag #2 also 
purchased from Target but approx in late November and same feeding 
pattern, 1 piece/day. Dog consumed all of Bag #2. Empty bag retained. 
Bag #3 of same brand dog treat purchased from Walgreen early December 
and dog on same feeding plan, one treat/day. Approx 12 hours after eating 
treats from this bag, dog began to vomit and had intense diarrhea. 

(Continue in REMARKS) 

(Continued from COMPLAINT 
DESCRIPTION) 

PRODUCT INFORMATION 

BAG #1. Complainant recall: 
Retailer: Target 
***Dingo Jerky Chewz, Chicken 
Chips*** Net Wt. 5.5 oz. Bag 
discarded. 

BAG #2 Retailer: Target 
. ***Dingo Jerky Chewz, 

Chicken Chips*** Net Wt. 5.5 oz. 
UPC: 1565020019. EXPIRE: 
MAY 10 2013. LOT: 45009 
43325. ITEM: P-2009-11-20728. 
CHINA: V1028109. (Empty bag 
retained). 

BAG #3. Retailer: Walgreen, 
. ***Dingo Jerky 

Chewz, Chicken Chips***/ Net 
Wt. 21 oz. UPC: 1565015061. 
EXPIRE: MAY 10 2013. LOT: 
45009 36249. ITEM: 
P-15061-11-20815. CHINA 
V1031937. (Opened bag and 
contents retained). 

72 E G T 99 Dingo 

Jerky 
Chewz, 
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124018 12/29/2011 LOS-DO SEA-DO 

124073 01/05/2012 ATL-DO FLA-DO 

On 12/29/11 SEA-DO complainant 6 & J:)7C reported his dog, 66~ b7c 
a 2yr 9mo old male Chocolate Lab we1gnmg aoout 70 lbs became 111 aner 
consuming Kingdom Pets Chicken Jerky and/or Chicken and Sweet Potato 
Jerky Treats purchased at Costco. 66 & b7a said he has fed chicken treats 
to both of his dogs prior to this and tney were both okay. He said he 
purchased this latest batch of products this week and has fed both of his 
dogs about 10 treats each, 2 per day. He said he fed the dogs the treats in 
the morning and by the eveningb6 & 67ovomited. He also said he 
stopped feeding his dogs the treats on 12128/11 and the vomiting has 
stopped 56 & 67 has also been rubbing his rear end on the carpet and 
his stools are soner than usual. b6 & b7o also told me his other dog, Li llie, 
a 3 year old female mutt (rescue aog) we1ghing about 40 lbs has also been 
exhibiting softer than normal stools, however; she did not vomit so he was 
not sure if she was ill or not. Neither dog was seen by the vet for this 
reaction. 

Both dogs have been consuming the same dog food for approximately 3 
months; Kirkland Signature Natures Domain Salmon Flavor. 

b6 & b7c said he has the opened and unopened (same lot numbers) 
contamers of each jerky and will hold on to them for 30 days should FDA 
want them. Information from the package- Chicken Jerky? UPC 8 
84713000201 Best if used by Feb 13 2013, Lot AKKPCK03B284; Chicken 
and Sweet Potato Jerky? UPC 8 84713 00094 2, Best by April1 0 2013, 
Lot TRKPJT03035. 

Complainant had given the Waggin" Train Jerky Treats to her dog for about 
1 1/2 yrs without a problem, when she opened a new package, she stated 
her dog, a 5 yr old 16 lb Maltese/Lhasa Apse started having Vomitting, & 
bloody Diarrhea. She stated that she didn't connect the jerky treats until 
she saw the FDA warning on them. 

Chicken 
Jerky 

vomit and soft stools 72 B G T 02 Kingdom Pets treats China 

Chicken 
Jerky 

72 B F T 02 Waggin' Train Tenders China 
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124106 01/06/2012 NWJ-DO PHI-DO 

Received EON-77510 Report with instructions to follow up. Report states: 
"My 5 yr old dachshund, who previously had to health problems, started 
having diarrhea and was leaving some of his food in his bowl, which is 
highly unusual, we called the animal hospital at theb6 & b7 and described 
what was going on. They said if it continues to bring n1m In , but he seems 
to recover a bit that evening. About 3 days later, 6 & b7 , who has been 
house trained for years, began peeing/having acc1aents 1n the house, and 
was drinking more water than usual. He also had another bout of diarrhea, 
and so we brought him to the VET ER that morning. They did a urinary test 
and some preliminary blood work and could not come up with a definitive 
problem that would be causing his symptoms. The only thing they 
mentioned, was that he was a bit dehydrated and that his protein levels 
were very high. They gave him a subcutaneous fluids injection and told us 
to follow up with our regular vet and keep an eye on him. The next day, he 
seemed to be recovering. We thought it was from his newer brand of 
rawhide and stopped giving it to him and just kept a close eye on him. This 
morning, my mother-in-law saw CNN and informed me about the chicken 
jerky recall . I looked into it and realized 1 started giving 5o& b7ca new 
brand of chicken jerkey when all these problems began. 1 naven't given him 
the jerkey since and he hasn't had any noticeable problems so I feel his 
symptoms are probably due to the chicken jerky we gave him. The brand 
we started giving him as an occasional treat (1-2 jerky per day, every few 
days) was Doctos Foster and Smith Chicken Fillets. 

100%AII 
Natural 

Received EON-77510 Report Doctors Foster Chicken 
w ith instructions to follow-up. 72 B - - 02 and Smith Fillets China 



 

 

 

Complaint 
ID 

Complaint 
Date 

Accomplishing 
Org 

Receiving 
Org Complaint Description Complaint Remarks 

Product 
Code Brand Name 

Product 
Name 

Country 
Name 

124165 11/28/2011 ATL-DO MIN-DO 

Illness related to Waggin' Train Wholesome Chicken Jerky Tenders 
(Chicken Dog Treats) Illness. MIN-DO received through EON. 
Complainant's report states the following: 

Patient became very lethargic and not eating or drinking normally, also had 
some vomiting. Owner thought was going through false pregnancy. Patient 
presented for diagnostics and treatment. Radiographs showed gas in the 
stomach and colon. Abdominal ultrasound showed dilated bile ducts. Blood 
testing showed an ALT of 1915 U/L (normal 10-90), ALKP 8 U/L (11-140), 
TBili 1.0 mg/dL (0.2-0.6), Ca 8.0 mg/dL (8.8-11.2), Na 134 mmol/L 
(143-153), CL 128 mmol/L (106-122), Chol 118 mg/dL (140-360), Amylase 
296 U/L (400-1500), NH3 0.0 (0-98), Lepto titers were essentially negative, 
GGT 20 U/L (0-14), CBC was normal, kidney values were normal at this 
point. Patient was placed on IV fluids, Cerenia, Actigal, and Denamarin, 
and Amoxicillin. After going home, owner offered some additional chicken 
jerky treats and within 1-2 hours, she was lethargic and not acting normally 
again. Owner then stopped treats. Repeat bloodwork on 11/18/11 showed 
ALT down to 124 U/L, GGT down to 11 U/L, BUN elevated to 33 mg/dl 
(7-27). All chicken jerky treats have been stopped and patient is doing 
much better. 

Patient is a Terrier - Yorkshire, female, not spayed, not pregnant, not 
lactating, 7lbs, 4 y/o. 

Product given by mouth as a treat. First exposed on 11/01/11, and last 
exposed on 11/11/11. Adverse event began approx 2 hours after 
introduction. 

** EON - 77753 ** Illness: 
lethargy, loss of appetite, 
vomiting 72 B - - 02 Waggin' Train 
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124326 01/20/2012 SAN-DO MIN-DO 

Pet illness related to Milo's Kitchen Chicken Jerky, no product or label 
available. Complainant states that the product was purchased around the 
11/12/11 . She began giving her pet dog b6 & b70(Border Collie, female, 
spayed, 2 y/o, 4 11bs) some of the chicken JerKy in small amounts soon after 
purchase. By 11/24/11 she had increased the amount to approx 2 strips 
per day - feeding the pet 1/2 a treat here and there throughout the day. 
Around this same time, she noticed that her pet had become very ill with 
the following symptoms: vomiting, diarrhea, blood in stool, increased thirst, 
loss of appetite, lethargic, and had developed a fever (103-104 degrees F) 
She brough b6 & b? to the vet, who conducted a stool sample, which came 
back negative. 1-'et diagnosed her with possible Colitis, and gave her an Rx 
for pain and for the Colitis. She stopped feeding bnb

7•r the treats and only 
fed her boiled meat/rice pet food for a period of time. Wherb6 & b?c was 
better, around 12/25/11, she began feeding her the treats aga1n. ..s & b?c 

became ill again with diarrhea, increased thirst, loss of appetite, ana 
lethargy. Complainant stopped feeding b6 & b?ilthe treats around Christmas, 
and threw away the bag. Recently, in 2Ul 2, oroughtb6&b7•r back to the Vet; 
no tests performed, just prescribed something for stomacn. Complainat did 
some research recently, and found information regarding Chicken Jerky 
and pet illnesses. She stated her pet had all the symptoms of Faconi 
Syndrome, but was never tested for it. 

Complainant stated b6 & b?c had been sick the prior year with the same 
symptoms, and she naa oeen eating the Chicken Jerky (unsure of brand) 
around that time as well. Complainant typically purchases the Beef Jerky, 
but every once in a while will buy Chicken for variety. She stated she 
always gave her pet less than the recommended amount as described on 
the package. 

b6 & b7C'is currently doing better. 

Complainant states symptoms Chicken 
described are that of Faconi Jerky 
Syndrome - not officially pet 
diagnosed 72 B G T 02 Milo's Kitchen treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

124421 01/26/2012 DET-DO DET-DO -

124531 02/02/2012 ATL-DO LOS-DO 

Consumer fed his 14 yr old spayed female Siberian Husky Premium Dog 
Treats Kingdom Pets all natural ingredients chicken jerky. Dog has pre 
existing condition of seizures and maintained with Sodium bromide and 
seizures every three to four months. Dog is also diabetic and receives 
insulin 2 shots daily, morning and afternoon. Dog is fed Science Diet 
hard dog food and fed at will . Dog also receives various treats, such as 
beef sausage, and gets the Kingdom pet treats. Receives pet treats daily, 
one piece. Dog was fed treats as of May of 2011 from Costco (who has 
now told complainant they have pulled this treat off all their stores shelves). 
Dog became sick in November 2011 with symptoms of loss of appetite, 
urinating in house, unsteady gait, could not stand and drink at water bowl. 
Dog would collapse and fall down. This was progressive and got worse. 
Complainant thought it was because of dog's age. Diabetes diagnosis was 
in January 201 2. Dog became so week that dog was taken to vet. 
Research on internet made complainant become alarmed about Kingdom 
Pets dog treats and took dog to vet. Vet was seen on January 14th. Dog 
had lost 15 lbs. Dog had urine and blood work done. Exam given. Vet is 
tentatively diagnosis of diabetes and complainant final bloodwork. 
Complainant will call back with blood results. 

Complainant purchased 48 oz bag of Waggin Train Chicken Jerky Tenders 
on or about 12/1 911 and began to feed her 5 y/o (16 1b) Yorki Terrier, 
b6 & b7cn giving him one strip per day for approx two weeks. On 1/15/1 2 the 
aog oegan vomiting(Sx) and having diarrhea ( at least 15x) by time he was 
taken to vet following morning. Dog was examined, blood work done and 
rec'vd antibiotic and anti-nausea meds. Dog also had high temp. On 
1/17/1 2 blood results were normal and vet DC the dog. On 1/20 the dog's 
health was not improving and returned to vet. X-ray done to see if Gl 
problem. Vet placed dog on bland diet (turkey baby food). Dog's health 
improved so last evening, 2/1/1 2 Complainant gave the dog same Waggin 
Train chicken jerky treat. The animal immediately reacted, vomiting several 
times during the night. No diarrhea occurred. Complainant called vet this 
AM, waiting return call. Her dog drinking excessiver water and urinating 
more. 

2/3/1 2 - Complainant called to inform that her dog was admitted to animal 
hospital yesterday and remaining there. Animal's condition deteoriated and 
is now IV'd and meds. Kidney and liver impairment. Asked Complainant to 
keep FDA informed hx status. 

Premium 
dog 
treats 
chicken 

72 E - - 99 Kingdom Pets jerky China 

Wholeso 
me 
Chicken 
Jerky 

72 B G T 99 Waggin Train Tenders China 
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124614 02/08/2012 CIN-DO CIN-DO 

Consumer called to report that she fed her dog approximately .5 
package of American Kennel Club brand Chicken Jerky Dog Treats 
Wrapped in Sweet Potato, on or about the first week of January. After 
approximately 5 days, the dog began presenting symptoms of lethargy and 
vomitting. Consumer took the dog to the Vet for treatment. was 
treated with antibiotics and probiotics. stated that the Vet 
informed her that the dog presented symptoms that were consistent with 
the symptoms that she has observed recently from other dog patients that 
have ingested chicken jerky treat products. Consumer states that she has 
heard about the jerky treat problems in the media. Consumer denies that 
the dog had any pre-existing conditions. stated that the dog 
had not been around any other dogs, and stated that he was an indoor 
dog.  returned the un-used product back to the retailer "Marcs", 
as such, she did not retain any labeling information ie: UPC, Lot#, qty size, 
plant protein source, ect. 

Breed: Collie/ Sheppard mix 
Age: 8 yrs old 
Wt: 60 lbs. 
Dog has had a full recovery 

Reported to retailer by 
consumer. 72 B B - 99 

American 
Kennel Club 

Chicken 
Jerky 
Dog 
Treats 
Wrappe 
d in 
Sweet 
Potato?? 
? China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

124680 02/1 0/2012 LOS-DO SEA-DO 

124801 02/17/2012 ATL-DO FLA-DO-
124825 02/21/2012 ATL-DO FLA-DO 

On 2/9/1 2, Complainant, 6 & D7C , reported illness in ti6&•7•, " his 10-year­
old, 69-pound female Heeler/ t:Soraer collie mix, which he attributed to her 
consumption of Kingdom Pet Natural Chicken Jerky Treats. 06 

.. 
71 is an 

indoor/ outdoor pet and spends time in a fenced back yard. ::>ne has no 
pre-existing health conditions, other than being slightly overweight. Up 
until this point, she was receiving Purina Moist & Meaty food in pouches 
and not other foods or treats 6 & J:)7c explained tha·06

••
7
• was 

introduced to and began rece1vmg o or 6 whole Kingdom 1-'et Original 
Chicken Jerky strips a day for a period of several weeks; starting sometime 
in 10 or 11/2011 (he could not recall exact dates). During that period, 06 

.. 
71 

began itching, as if she had fleas, which has persisted to the present time. 
One day, in the beginning of 12/2011 06 

•• 
7
• experienced vomiting and bloody 

diarrhea, following that, she began exn101ting a prolonged lack of appetite, 
which also persists to date. o6 & o7c explained that beginning on 
12/1 3/11 66

••
7
• had attended her regular vet four times to address the 

continuea Jtcning and lack of appetite. She was introduced to several 
foods, which she did not like; and was treated with antibiotics, steroids for 
the itching. He asked the vet if the symptoms could be food-related and 
the vet suspected an environmental cause, as opposed to a food issue. 
o6 & o7c explained that no changes had occurred in b6&b7

c environment 
ana smce 1t was winter, there was no growth of plants outs1ae. He then 
saw and article regarding dog treats from China and concluded the chicken 
jerky must have been the cause . .... 71 began receiving Pedigree Adult 
Complete Nutrition Dry Dog Food several days prior to this interview and 
56 & J:)7C reported she has improved. He still has three-quarters of the 
oag or cn1cKen jerky and agreed to hold it for 30-days, in the event the FDA 
wished to collect it. 

Complainant's sister -in-law was feeding these Duck Jerky treats to the 
Complainant's dog while she was "dog-sitting" & the complainant did not 
know on set or durration of dog's illness. She is not sure that it is the jerky 
that made her dog sick. Dog is a 8.8 Lb, 1 1/2 yr old Chihuahua!Yorkie 
Cross 

Complainant noticed her dog had frequent urination, so she took it to her 
vet & it was diagnosed as having crystals in the bladder, She is convinced 
that the chicken jerky is what has caused it. Dog is a 6 yr old 35 lb, Welsh 
Corgi/Rat Terrier Mix. Dog has eaten CJT for 6 yrs. 

Original 
Consumer reported illness and Chicken 
itching in his dog after Jerky 
introducing treats. Vet was For 
attended. 72 B G H 02 Kingdom Pets Dogs China 

Duck 
Canyon Creek Jerky 

72 B F T 02 Ranch Treats China 

Chicken 
Jerky 

Crystals in Bladder 72 B F T 02 Waggin' Train Treats China 
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124938 02/27/2012 NWJ-DO CIN-DO -

Transcribed verbatim from PFR: After consuming chicken jerky from China 
( Cadet brand ) he quit eating food - even things he previously couldn't 
resist. He vomited, became lethargic, drank copious amounts of water. 
Upon having blood tests at the Vet, he was found to be in kidney failure. 
Treatment followed but no improvement in three days. 

Dog name: ol>& 67 

Type: Mixea oreeCI dog 
Wt: 11 pounds 
Age: 2 yrs old 
Pre Existing Cond: N/A 

ORA on Correspondence Control # 2012-1564 forwarded complaint to 
NYK-DO for follow up. Complainant informed FDA "that every time 
Dogswell Veggie Life Happy Hips with Chicken & Sweet Potato was given 
to his pet, he threw up. Dog is 2 year old male Shitzu weighing 15 1bs. 
There are no known medical conditions. Normal diet is can of Nutro 
Choice Small Breed Roasted Turkey & Vegs wet food sometimes mixed 
with Nutro dry food. Complainant gave one treat to dog five separate 
times. Within one hour dog would vomit with no other symptoms. 
Complainant is 1 00% sure dog vomited from the treats because the treats 
are the only thing that is common in all instances. Complainant also read 
about "chicken jerky treats" made in China having problems associated 
with the product. Complainant believes product is poor quality and the 

Cadet 
2/27/1 2- Assignment # Real 
1387279 has been created per Chicken 
CIN-DO's DIB & CVM's direction. Treats 
F/U should be accomplished Gourmet 
NLT 3/5/1 2. Euthanized on Chicken 
12/31/11 . 72 E Y - 99 Cadet Breast China 
CONTINUED.... 

In addition Dogswell hires third 
party food safety auditors who 
make announced and 
unannounce visits to their 
facilities at leasl(5) (4nper 
year to audit all rooa sarety and 
quality systems. Their facilities 
always receive high scores. All 
their products are tested for 
harmfull contaminants in the US 
and conducted at a US 
independent third party 
laboratory that follows FDA and 
APPA approved methodology. 
Dogswell test product from~ 

and results never come 
back positive for an harmful 
inQredients such as (o) ( 4) 

(1) Medical records to be 
obtained: yes I no--NO, not 
seen by Vet 

(2) Renal failure: yes I no-­
NO 

(3) Liver failure: yes I 
no--NO 

(4) Vomiting: yes I 
no YES 

(5) Diarrhea: yes I no----­
NO 

(6) Lethargy/fatigue/ 
listlessness/depression: yes I 
no--No, only symptom was 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125017 03/01/2012 LOS-DO NYK-DO 

125046 03/02/2012 DET-DO DET-DO 

cause of illness reported by so many pet owners. Complainant is 
especially alarmed product is causing illness because it is advertised as 
"natural" and is very expensive. Complainant shipped remaining product to 
FDA and wants product tested. 56 & 67o believes testing results will be 
more accurate than testing performea oy manufacturer. 

Per Customer Service Coordinator at Dogswell, they are aware of FDA 
warnings but feels their products are safe. Company is said to provide 
plenty of room for chickens to roam, provide a stress free environment for 
chickens to grow and feed chickens a natural diet of(5) (4) 
They state their chickens are never given any hormones or ant1010t1cs. 
Coordinator states their products are manufactured under strict sanitary 
conditions to ensure raw meat and contaminants do not come into contact 
with cooked meat at any time during the cooking or packaging process. 
Employees make visits to manufacturing facilities to ensure the quality and 
safety of their products. Their co-packing plants operate under HACCP. 

CONTINUED IN REMARKS 

Consumer reported thru PFR EON #77363 the follow ing: 9 yr old, 11 1b 
neutered Daschund Miniature stated drinking and urinating excessively. 
Was taken to the vet and put on liver med. Glucose was "off'. Dog 
seemed to be doing better. Given a chicken jerky treat and by the next day 
would not eat or drink. Started vomiting and could not move at all. Died at 
0300 with bleeding out all body orifices. Dog first fed Waggin Train chicken 
jerky treats in 11/2011 . 

vomiting 

(2) Copies of veterinary records, 
consumer complaint and 
collection report should be 
forwarded to CVM, Dr. Neal 
Bataller, HFV-230 (preferably via 
e-mail). Keep originals with 
original consumer complaint. 

Immediately notify OEO of all 
samples collected. Include: CC 
#, sample number, date 
collected, product name, and 
laboratory. 7a 

Dog developed liver problems. 

72 E H T 99 Dogswell 

72 E - - 99 Waggin Train 

Veggie 
Life 
Happy 
Hips 
with 
Chicken 
& Sweet 
Potatoe China 

Wholeso 
me 
Chicken 
Jerky 
tenders China 
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125112 03/07/2012 ATL-DO CIN-DO 

Transcribed verbatim from the EON-81590 report received by CIN-DO on 
3/6/12: Over a few months, o6 & D19was becoming lethargic, less active, 
ate less, urinated a lot. 1 tooK him to the vet on 01/05/2012 - I thought 
maybe he had a toothache because he was now just nosing his food away. 
The doc said his teeth were fine, and he took blood tests. The shocking 
results indicated imminent kidney failure. For the next 8 days, he had IV 
fluids all day, then I took him home at night. His blood work never improved 
enough for him to be out of the woods. He threw up often, bile, then mucus 
and blood clots. The last time that he vomited when there was anything in it 
(on 01/05/2012), there were pieces of partially digested material. (I saved 
those pieces to show to the vet) After hearing about the danger of Chicken 
Jerky treats from China, specifically Waggin' Train, I realized that that is 
what was in his vomit. Those are the exact treats that I had been giving 
him, in fact it was one of the few things he still ate (when he was still 
eating). 

The EON report reflects that two different products were being fed to the 
dog: 

•product #1: Waggin' Train Wholesome Western Grill Mixed Favorites (lot# 
J4CA4984A, UPC# 0702007832), purchased from SAMS Club. 

·product #2: Waggin' Train Yam Good Wholesome Chicken Wrapped 
Yams, (lot# P1CA4894A, UPC# 0702010357) 5.71b unopened bag, 
purchased from Giant Eagle. 

Feed Storage Conditions: Large bag stored in plastic box in basement 
pantry. After opened some were put in a large ziplock bag and kept in a 
kitchen drawer. We also purchased a bag of only chicken jerky, same 
brand, but I don't have that package. He was having treats from either bag 
at any one time. 

Dog Name56 & 57c 
Gender: Mate/ ::>pec1es: Dog/ Reprod. Status: Neutered 
Breed: Terrier-Fox Smooth 
Wt: 351bs 
Age: 9 yrs old 
Pre-existing Health Issues: Excellent 

Assignment # 1391535 has been 
created & completed per CIN­
DO's DIB & CVM direction. F/U 
should be accomplished NL T Waggin' Train 
3/ 16/12. Injury/ Illness & Wholesome 
treatment/ Diagnosis: See Western Grill 
complaint description. Dog was Mixed Dog 
euthanized on 15JAN12. 72 E Y - 99 Favorites Treats China 
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125158 03/08/2012 ATL-DO SEA-DO 

On 3/8/1 2 SEA-DO complainant 6 &D7C reported that both of 
her Miniature Pinchers have died poss101y as a result of consuming Wiggin 
Train Chicken Jerky treats. 6 &D7C told me tha b6 &b7

• , 6 year old 
male weighing about 18 lbs died o/2271 1 aner being ill for one week. Then 
tl6 &o7cl' 5 year old male weighing 20 lbs died 2/26/12 after being ill for one 
weeK. Both dogs exhibited the same symptoms which included lethargy, 
not eating or drinking, bloody vomit and diarrhea. Dogs were taken to their 
vet, the vet prescribed medicine (unknown at this time what the medicines 
were), however; the dogs could not keep the medicine down . .... 7• 

had the vet conduct a necropsy on each dog. b6-&b7J•was found 
to nave a discolored liver and tl6 &o 7c had a problem with fils Kl neys . .... 7• 

told me she suspects tne chicken jerky treats may have 
rcaused tne Illness. She said she gave the dogs 2 treats per day each, one 
lin the morning and one in the evening. She feed the dogs Eukanuba adult 
maintenance dog food, and table scraps such as cheese and cooked meat. 
She said she has had the dogs since they were 8 weeks old and had been 
feeding them the same food since she owned them, including the daily 
chicken jerky treats. The dogs were able to go outside in a fenced yard. 

7
bnb c had a preexisting condition- irregular heart beat. 6 &o7c 
told me she was told that the irregular heart beat is not a prool em. s ne 
rsaid she gave b6&D

7 
c CPR when he seemed to not be breathing and after he 

died she noticed blood coming out of his nose. 

I will be calling the complainant back tomorrow as she did not have the 
package with her at the time of the call. There is no product remaining in 
the package. 

Chicken 
Jerkey 
Dog 

Death- liver and kidney failure 72 E - - 99 Waggin Train Treats China 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Com 
ID 

plaint Complaint 
Date 

Accomplishing 
Org 

Receiving 
Org Complaint Description Complaint Remarks 

Product 
Code Brand Name 

Product 
Name 

Country 
Name 

125200 03/09/2012 ATL-DO LOS-DO 

Complainant report his 7-8 y/o, 32 lb. female Corgie/Shepard mix 
becoming ill after eating Waggin Train Chicken jerky treats. A 24 oz bag of 
the treats was purchased from local Vons Thursday, 3/1/12 and 1/2 jerky 
strip with aspirin given to the dog. Dog continued to cry in pain so 
Complainant took the animal to their regular vet for examination. No 
abnormalities found. Next day, Friday, 3/2/12 dog still had persistent pain 
and another aspirin wrapped in chicken jerky given to dog. Saturday, 
3/3/12, dog became unresponsive, lost appetite and had labored breathing. 
Another jerky treat with aspirin was given but dog refused; instead, the 
tabliet was swallowed using peanut butter. Approx 1A Sunday morning, the 
dog defecated. She was taken to ER at animal hospita and Dx for pain 
from old neck injury. Tramadol, 50 mg, one/8 hours for 2 days and buffered 
aspirin Rx to reduce inflammation. Dog was DC approx 10:30 PM. 
Monday, 3/5/12 dog examined by Complainant's personal vet, Rx Rimadyl, 
100 mg, 1/2 tab daily with Tramadol to manage animal's muscle pain. Dog 
continued to be fed the jerky treats and aspirin. Tuesday 3/6/12 jerky strips 
again fed to dog. Wednesday evening dog did not have an appetite and 
was still in pain. Later that evening dog lost control and urinated 
uncontrollably on couple's bed (first time). When dog had a seizure, she 
was immediately transport back to the animal hospital ER. Dog had a 
second seizure while being discharged from ER and remained at hospital 
overnight. 

Dog discharged the following date. As of this date, 3/15/12, Complainant 
report the dog making steady health improvements and now eating 
normally. Dog still not 100% but pain relieved. 

. 
Chicken jerky treats and label 
available 72 E G H 99 Waggin Train 

Natural 
Chicken 
Fillet 
Jerkey 
Tenders China 



125239 03/14/201 2 ATL-DO LOS-DO 

125256 03/14/2012 ATL-DO NOL-DO 

Accomplishing I Country 
Org Complaint Remarks Brand Name Name-Complainant report his 18 y/o (11 lbs.) female Lapse Apse, ib6 &o7c" ate 

Waggin Train Chicken Jerky Tender treats, became ill and aam1ttea to 
animal hospital for kidney failure. Bag of treats purchased at local Costco 
on 2/14/1 2. Treats given to three dogs beginning 3/5/12. Two days later 
ll6 & b7cbegan vomiting (yellow bile) approx 2 hours after eating the chicken 
rstnps. Initially soft stool and early stage diarrhea present. By 3/12/12 the 
Idog stopped eating her regular food (cooked chicken, brown rice mixed 
with dry Kibbles), developed severe thirst and excessive urination followed 
by persistent vomiting later that day. 3/1 3/1 2 dog was taken to vet for 
examination. Complainant called this AM to report the dog was in kidney 
failure possibly not recovering. Dog remained overnight at hospital. 
Explained to Complainant if pet expires, possible interest that FDA may 
want to perform necropsy and obtain samples. Complainant to check w ith 
his partner and see if agreeable. 

Two other dogs owned by Complainant also consumed same chicken jerky 
treats but did not have any reaction. Dog #2, r •l" a 5 y/o (1 3 lb) mixed 
chihuahua and minature pinscher and Dog #3, b6 &o70" a 5 y .o (26 lb) 
unknown breed, both ate same treats as the Dog ;;1 the Lapse Apse, and 
did not become ill. Complainant going to vet today to check dog's health 
status and to call back. 

3/1 5/12- 5:32 hrs. Complainant report the dog was euthanized last night 
and prepartions in place to cremate the dog. Blood urine draws performed 
two days ago. Secured hold to cremate until cleared by VET-LRN. Left 
msgs with April Hodges and Sarah Yachetti. 

Complaint was received to report 2 dogs getting sick from eating Wag in 
Train - chicken jerky treats. The treat was fed to the dogs on 3/12/12. Each 
dog received 1/2 treat and became ill. One dog became ill within 2 hours of 
eating. The other dog became ill after 8 hours. The dogs are both healthy, 
Portugese water dogs. The first dog is a 11 month old female puppy, 46 
lbs, spayed female. The second is a 2.5 year old, 60 lbs, neutered male. 
The puppy is regularly fed 1 cup of Canidade dry brand per day and given 
a daily multivitamin and 2 oz of fresh raw beef. The male is fed 1.5 cups of 
dry "taste of the wild dog food per day and no other products. 
The symptoms for both dogs were vomiting, foaming at the mouth. 
lethargic, spasms,panting, not urinating, not drinking, stiffness of limbs, 
dehydration, shock. Both dogs were brought to the vet and had blood, 
kidney, liver tested. X-rays and temperature were normal. The vet advised 
about the chicken jerky treats that have been causing these symptoms in 
other dogs. The complainant contacted the manufacturer and was given 
claim numbers. The complainant is willing to release medical records and 
has product and packaging remaining. 

Stage IV kidney failure 

CVM Vet-LRN notified 
03/1 3/2012. The symptoms for 
both dogs were vomiting, 
foaming at the mouth. lethargic, 
spasms,panting, not urinating, 
not drinking, stiffness of limbs, 
dehydration, shock. 

72 E G H 99 Waggin Train 

72 B G T 02 Waggin Train 
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125257 03/1 3/2012 ATL-DO KAN-DO 

yellow Lab, spayed, was in excellent health and 
iK!i~n~c:!'"n-r•nr--tnirJ:>,...,.;v;nn chicken jerky tenders, starting 5-6 months ago. 

weights about 55 lbs and is receiving 1/2 liter of IV fluids 
at home. b6 & b7cwent to vet 5-6 months ago for regular 

and teeth cleanmg (had to be knocked out for teeth cleaning) and 
vet did blood work and found that 6 & b7c kidney enzymes were elevated. 
Shortly atter,ll6-& b7a was not eating wen, vomiting, had excessive urination 
and lethargic (Sieepmg alot). About 2 months ago, started losing weight 
rapidly. Was taken to vet and hospitalized for 1 week, since then is being 
treated at home with IV fluids and meds ( enalapril 5mg 1.5 tablets every 12 
hours, metoclopramide 1 Omg 1 tablet every 8 hrs, famotidine 20mg 1 tablet 
twice daily and azodyl capsules 2 in morning and 1 in evening). b6 &- b7 s 
currently being treated for kidney failure-per blood work. Last fea cn1cKen 
jerky approx. 1 week ago, still has remaining 3/4 of package. Normally fed 
1/4 to 1/3 can Pedigree wet mixed with 1 cup Purina Healthy Morsels dry 
dog food. Complainants own 10 acres and have horses, horse fed is kept 
in can and ll6 & b7 can not get into the food. 156-& b7 is usually fed in the 
barn. Auto are serviced at car shop and they nave no antifreeze or oil on 
premises. Reggie is often outside by herself. Complainant is w illing to try 
and collect a urine sample if needed but would like instructions on how to 
do this and is willing to keep the treats for 60 days. Ok to contact her vet 
for any additional information. Best to contact 56 &57c as she is at 
home and 6 &57c . 2 2111 2 ab work BUN 
130 and CREA f.o, 3/12l ao worK t:SU N 119 ana c REA 6.6. b6 & b7ais only 
dog in family, had another dog that was hit and killed by a car last year. 
Vet has been asked by complainants to corporate/provide information to 
FDA/CVM if asked/requested. 

Wholeso 
me 
Chicken 

CVM Vet-LRN notified Jerky 
03/14/2012 72 E Y Y 99 Waggin Train Tenders China 
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125266 03/15/2012 ATL-DO SAN-DO 

Product-Chicken Jerky Treats 
The complainant called to report her dog becoming ill after consuming 
Waggin Train Chicken Jerky Treats. The dog is a 3 yr. old, female, spayed 
Yorshire Terrier weighing 10-11 lbs. Prior to this occurance she was in 
excellent health. The owner had been feeding these treats to her for about 
2 weeks. On 2/06/12 the dog started vomiting and was very lethargic. The 
complainant did not notice any diarrhea but she did notice that the dog's 
urine was a pinkish color which led her to believe there was blood in the 
dog's urine. She took the dog to the vet on 2/08/12. The vet administered 
various tests including blood and urine cultures, urine protein and creatine 
tests, a tick screen, and ultra sound. The dog was admitted to the vet 
hospital at that time and remained there for 2 weeks. She was diagnosed 
with kidney failure and was given IV infusion, penicillan, samotodine, 
batrol(?) reglan, buprenorphineb and buprenex among other medications. 
The complainant stated that the medical records are available. At present 
the dog is home but makes weekly visits to the vet for continued testing. 
The treats were purchased on 1/17/12 and the dog consumed about 1-2 
each day. The last time the dog consumed the treats was the day she went 
to the hospital on 2/8/12. 
The complainant made the connection with the treats because she saw 
something on the internet about chicken jerky treats and realized her dog 
had all the symptoms described in the articles. The complainant did not 
have any product left and did not know the lot#, BBdate, or UPC code of 
the product. 
The dog's normal diet included Wellness Small Dog dry food and Milkbone 
Treats. There are no other pets in the house and the dog has no 
unsupervised time outside. lethargy, vomiting, blood in urine 72 B G T 02 Waggin Train 

Chicken 
Jerky 
Treats China 



b6 & b7c
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125301 03/16/2012 MIN-DO NWJ-DO 

1st purchased Boot & Barkley Chicken Wrapped Rawhide Twists 3 yrs ago 
from Target. Dog was given 2 treats a day. Dog is a 5 yr old male, 
neutered, Shih-tzu Bischon mix weighting 22 lbs. Dog was first given treats 
when he was 2 yrs old. Dog ate California Natural Dry dogfood as well as 
chicken prepared by owner. Dog developed diarrhea, vomiting, lethargy, 
would not eat over a period of 2 years but became much worse in 2011. 
1/1/2011 dog was taken to ER for first time with vomiting, diarrhea, 
lethargy. Dog was diagnosed with gastroenteritis and given antibiotics, 
steroids, IV fluids & was placed on an ID prescription diet and was 
released. This occurred multiple times in 2011 with symptoms progressing 
with each episode and requiring a visit to the vets each time. In 9/2011 
dog went to vets for gastritis and was prescribed an antibiotic and 
released. Dog got worse and returned to Vet and blood work was 
taken. Dog was diagnosed with jaundice, AIHA and was given steroids for 
several weeks as well as Actigall for liver function and diet was changed 
again. Up to this time the dog was still getting the chicken jerky treats 2X a 
day. Treats were stopped in Sept. 2011. The dog has greatly improved. 
AIHA is either in remission or dog has been cured. After 2 weeks on 
steroids and change in diet, bloodwork was good. Stool speciment was 
taken and results were negative. Unable to obtain urine sample. Dog does 
not go outside unsupervised and was in excellent health previous to onset 
of illness. Dog has seasonal allergies and takes Atarax for this condition. 

Complaint does not meet Vet-
LRN guidelines. Illness did not 
occur within the past 14 days. 72 B G T 02 

Boots & 
Barkley 

Chicken 
Wrappe 
d 
Rawhide 
Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-Elevated kidney levels in 2 dogs who were consuming chicken jerky 

products. 156 i'ro7a called and stated that he had 2 patients come in on 
3/16/12 for regular cneck-ups, and noted elevated kidney levels in their 
blood work up. Neither dog is showing symptoms of illness. 

2 dogs affected are brother and sister and are the follow ing: 
b6&b

7
"", Siberian Husky, female, 17 months old 21kg 

b6 & b7o Siberian Husky, male, 17 months old, 25.7kg 

Dogs were have been eating Chicken Jerky treats regularily for 3-6 
months. Both dogs were fed about 3-4 per day (max of 5), as treats. A 
few weeks (estimated) after they began eating the treats, the owners 
noticed the dogs began having "accidents" in the home. A urine sample 
was collected on 2/7/12, and nothing was found. Eventually they stopped 
having accidents. This was their only sign of any illness during the 
duration of eating these treats. Both dogs were taken for a check-up on 
3/15/12, prior to being left with a dog sitter while their owners went on 
vacation. It was during this check-up that the Vet found the elevated 
kidney levels. 

The owners state that the dogs eat only grain-free products, uncluding pet 
food, and have had no issues. Other product eaten include - "Tizzies" 
which were stated to be a "bull tail" chew treat; and other hide type treats. 
Dogs are indoor dogs who rarely spend time outdoors unsupervised. 
Owners have a fenced in yard. The last exposure to the treats was on 
03/15/2012. 

Prior Chicken Jerky products purchased were Waggin Train Wholesome 
Jerky Tenders. These had been the primary brand being fed to the dogs 
before the Milo's Kitchen bag was purchased on approx 3/9/12. The 
owner's no longer have an opened bag of the Waggin Train product 
available. The Milo's Kitchen brand has 2 .5 pieces left (80-90% of bag 

125302 03/16/2012 MIN-DO MIN-DO consumed), and had been used from about March 9 - 15, 2012. 

•• ,.CVM Vet-LRN notified 
03/19/2012 ... Complaint 
reported through Vet. Called 
complainant to get more info on 
3/ 16/12 - waiting for call back 

Vet send medical records to 
CAW on 03/16/12. On 3/19/12, 
Vet called and stated that there 
had been an error in regards to 
the urine sample that had been 
collected per FDA guidance. He 
stated that the owners of the 
dogs collected the samples, and 
brought them to the Vet. In 
error, a person from the Vet 
office sent the samples to their 
lab in Chicago for analysis. He 
sent the records to CAW on 
3/ 19/12. 1 told him that someone 
from CVM would be contacting 
him to let him know about cost of 
the sample, possibly collecting 
any remaining portions, and/or 
providing a new urine sample. 

Spoke with the Owners of the 
dogs on 3/19/12. They are 
currently out of town, and the 
dogs are staying with a sitter. 
They would be willing to get Chicken 
product information, and provide Jerky, 
a sample. They are returning pet dog 
home on 3/22/12. 72 B -- 02 Milo's Kitchen treats China 
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125351 03/19/2012 ATL-DO SAN-DO 

Product-Chicken Jerky Treats 
The complainant called to report her 3 dogs all becoming ill after 
consuming this chicken jerky treat. She acquired the product as a free 
sample inside a package of Alpo Dry Dog Food. Normally she does not 
feed her dogs treats, but, since this was a free sample, she decided to try 
it. She gave about 2 strips to each dog. Within 24 hours all 3 dogs had 
diarrhea and one had bloody diarrhea. The dogs also vomited. They 
remained ill for about 3-4 days. The owner's husband does not believe in 
Vets so they did not take the dogs to a doctor. No diagnostic tests were 
done. 
The dogs were, 12yr male, neutered, Australian Shepard mix; 11 yr male, 
neutered, Rotwieller; 3yr.male, neutered, German Shepard. 
They have had no previous health problems. The last and only time they 
had the treats was 2/13/12 in the morning. All three dogs exhibited signs of 
illness by the next morning. The symptoms were vomiting, diarrhea and 
loss of appetite. The complainant suspects this product because it was the 
only "out of the ordinary" food they consumed. This was a sample size bag 
and she fed them the entire thing. She has one sample size bag remaining. 
The dogs seem to have recovered, except for the Rottwieller who seems 
constantly thirsty. The dogs are normally fed Alpo Dry dog food and Purina 
Dog Chow. They do spend time unsupervised in the enclosed backyard. 

Rottwieller had bloody diarrhea 
and continues to be thirsty 72 B G T 02 Waggin Train 

Chicken 
Jerky 
Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125371 03/1 9/2012 ATL-DO LOS-DO 

Complainant report three of her dogs becoming ill after eating the latest 
bag of Waggin Train Chicken Jerky Tenders. BaQ was bought from local 
Costco and used same day,3/14/1 2. First dog, 66 &l:lR a 1 y/o (70 lb) male 
Husky ate 3 pieces each day until3/1 7/1 2. Dog Immediately vomited upon 
eating the strip. Complainant thought this was normal behavior; since dog 
was 10 wks old, he has vomited after given treat. This latest incident when 
oo&:~>lcbegan to vomit uncontrollably and drink excessive water, 
<.;omplainant took dog to family vet. and was dx for kidney failure. No 
further tests administered; instead, "wait and watch" the dog. 

Dog #2b6&b7C a 7 y/o (311b) German Shepard mix was fed 4 strips per day 
starting same day asb6 & b

7 and ended on 3/17/12. Prior to this incident, 
b6&b

7
• ate Waggin Train treats for last 5 months without incident. This time 

aog experienced extensive uncontrolled diarrhea which vet dx possibly due 
to coccidia, giarda and pneumomia, not the dog treat. 

Dog #3.1l6 &o7a, 3 y/o (80 lb) female Carolina Boxer mix started eating 
Waggin 1ram aog treat as a puppy with no reaction until this latest treat. 
Only outward symptom of abnormal reaction, dog drinking excessive wate 
and extremely soft stool. 

Dog #4, D6&Dlc a 8 y/o (1 50 lb) Rotweiller mix ate jerky treats intermenttely, 
1-2 times per month for over 3 years without incident. D6&1>7ilpreferred dog 
biscuits. She has hyperthroidism and on 0.8 mg. Soloxme tabs. 

The last dog was06 &Dlc, a female 13 y/o Laborador mix that ate Waggin 
Train jerky tenders. ::>nortly after eating the jerky the dog expired on 
10/2/09 to renal failure. The dog was so gravely ill that she had to be 
euthanized. 

Dog treats from opened and unopened bags available for pick up. 

Wholeso 
me 
Chicken 

CVM Vet-LRN notified Jerky 
03/20/2012 72 B G T 99 Waggin Train Tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125376 03/20/201 2 ATL-DO SAN-DO 

125393 03/20/2012 ATL-DO FLA-DO 

Product-Waggin Train Jerky Treats 
The complainant called to report her dog becoming ill after consuming 
chicken jerky treats. The complainant did not suspect these treats until she 
read an article on the internet about them. 
Her dog, a spayed, female, 9 yr old, red nosed pit bull, had been eating the 
treats since early January, 2012. The dog became ill on 2/15/12 when she 
started vomiting .. the next day the dog had a seizure and the complainant 
took her to the vet. She was hospitalized for 4 days as blood work and 
other tests including x-rays were done. the vet could not find anything 
wrong with the dog and she was sent home. The owner continued to feed 
her the treats, 3 per day, until she read the article on the internet. The 
owner attributes the dog's illness to the treats because she stated that 
since she has stopped feeding her the jerky, the dog's health has 
improved. 
Prior to this occurrence, the dog was in good health and walked at least 3 
miles per day. The last time the dog ate the treats was in the afternoon of 
3/1 2/12. At that time she ate 1 strip. The complainant did not have 
anymore treats left, but, she retained the packaging w ith the lot code 
information. No other pets are in the household. The dog is not left outside 
unattended. 

The complainant stated that his 2 pets (miniature pinschers) went to 
56 & 57c initially on 03/1 9/2012 because of a lump the 
owners naa rouna on eacn dog. The female pinscher ended up having 
surgery and the surgeon reported inflammation of the liver and evidence of 
heavy metals in the blood work 6 & 57c stated that he has been 
feeding his 2 dogs waggin train cnJcKen JerKy smce the dogs were born. 
After finding out about the problem with waggin train chicken jerky he made 
the correlation and believes that the chicken jerky caused his dog's liver 
inflammation and heavy metals in the body. 6 & J:)7c stated that he 
only feeds his dogs organic food (Natures Vanety). 1ne male pinscher also 
went in for surgery and the surgeon removed what appeared to be a piece 
of plastic. 6 & b 7 c does not have the treats any longer because he 
returned tnem on U;j/l o/~01 2 . The Veterinarian's name is ll6 & ll7c and his 
phone number is 6 & D7C . Animal is 3 yrs old, 20 lbs, temale, 
spayed 

Chicken 
the dog had one seizure and jerky 
diarrhea. 72 B G T 02 Waggin Train Treats China 

Waggin 
Pet has inflammation of the liver Train 
and veterinarian report states Waggin Train Chicken 
heavy metals. 72 B G T 05 Chicken Jerky Jerky China 



  

 

 

 

 

b6 & b7c

b6 & b7c

b6 & b7c b6 & b7c
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125413 03/21/2012 SAN-DO CIN-DO 

Consumer called to report that she fed her dog Milo's Chicken Jerky 
Treats, and the dog fell ill approximately 1hour after ingesting the product. 
The dog began to vomit mixed with blood for several hours and, whinned 
profusely, at which time the consumer took the dog to the vet. While at the 
vet, the dog began to present diarrhea like stool, which also had blood in it. 
The dog was treated and released to recover at home due to the expensive 
vet cost. 

Name / Breed: Dachshund Mix, indoor dog; 

Consumer has one other dog  15 yrs old) who knibbled on the treat 
but did not ingest the product because she has no teeth, and she did not 
become ill. 

Age: 3 yrs old, Wt: 26 lbs 
Sex: Spaded Female 
Vet Treated: Yes 
Current Condition: Much better 
Pre-existing cond.: None 
Diet: 1 Can of Mighty Dog (dog food) daily. 

ate two chicken jerky treats before she became ill  has 
eaten these treats in the past without incident. 

Consumer stated that Del Monte has requested that she send them a 
sample of the product for analysis. I told her to keep some of the product 
for at least 30 days, just in case FDA contacts her regarding collecting a 
sample. She will also photograph the product labeling as potential 
evidence. See Complaint Description 72 E Y - 99

 Milos Kitchen 
Homestyle 
Dog Treat 

Chicken 
Jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125426 03/21/201 2 NWJ-DO NWE-DO 

125497 03/26/201 2 ATL-DO ATL-DO 

Consumer reported a pet food complaint involving a plastic bag of Beef 
Eaters All Natural Chicken Fillet dog treats, Lot# YAE0028/G17611A19, 
Use by 6/2013, made in China. The consumer does not have any product 
remaining. Consumer went back to BJ's to retain a sample. No packaging 
is available. 

Within the past week the consumer's 3 year old, male/neutered German 
Shepherd became lethargic, lazy, lost his appetite, had bloody diarrhea, 
developed ulcers in mouth, was diagnosed with kidney failure, and had to 
be euthanized. The last feeding of suspect treats occured 3/16/12. The dog 
consumed 7-8 treats. The dog was euthanized on 3/19/12. Dog normaly 
eats Canidae brand dog food. There are no other pets in consumer's 
home. The pet did not go outdoors unsupervised. The dog's remains have 
been buried. The consumer returned her remaining bag of treats to BJ's in 
156 &o7c 

Bloodwork, Vet Diagnosis, and euthanization was handled by 56 & 570 
Consumer notea 

mono level was elevatea, aog was g1ven pam medication, no autopsy 
was performed. Consumer went there to seek treatment because Dog's 
regular Vet . 6 &57c 

was unavanao1e. 1 ne consumer rouna cn1cKen JerKy 
mrormat1on on FDA's website. 

Per complainant: 

"When performing a search for "chicken fillets" on the FDA website, 

consumers are not directed to FDA's warning to pet owners." 


Veterinarian reports illness of dog due to consumption of pet treat product. 

Product has been used for several years on a daily basis. Dog is a 10 lb 

Chihuahua, female, spayed, 3 yro with no pre-existing health issues. 

Normally consumed food product is Science Diet Dry Kibble. Dog ate 

1/4-1/2 of a chicken jerky treat daily and began to show symptoms of 

lethargy, vomiting and loss of appetite o/a March 8, 2012. Seen by vet on 

Mar 16, 201 2 and diagnosed with toxic poisoning. 


BJ's told the consumer that they 
would file the complaint with the 
company. 

toxic poisoning 

72 B F B 99 BeefEaters 

72 E - - 99 Waggin Train 

All 
Natural 
Chicken 
Fillets 
dog 
treats China 

Wholeso 
me 
Chicken 
Jerky 
Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125500 03/26/2012 ATL-DO KAN-DO 

Chicken Jerky Treat complaint. 
Species/ Breed: German Shepherd mix. Age: A little over 10 yrs old. 
Weight: 70-751bs. The dog did not have any pre-existing conditions before 
the consumption of the chicken jerky treats. 
The dog was fed Waggin Train wholesome chicken jerky tenders over a 
period of six months. Initially, the dog was given the treat 1-2 times a week. 
In the past 2-3 months, the dog was given the treat more frequently (3-4 
times a week). Even though the dog started consuming the chicken jerky 
treats six months ago, majority of the symptoms appeared after the 
consumption increased from 1-2 time a week to 3-4 times a week. 
When the dog was fed the chicken jerky treats 1-2 times a week, the dog 
immediately started displayed symptoms of dehydration such as drinking a 
lot of water. 
When the dog was fed the chicken jerky treats 3-4 times a week, the dog 
immediately started displaying symptoms including diarrhea, vomiting and 
change in activity level (lethargic). The complainant, 6 &070 did not 
consult a Veterinarian due to financial reasons. 
On 3/17/2012, the complainant contacted the Veterinarian due to his 
growing concern regarding the dog's symptoms. On that date, the 
complainant reported his dog was extremely lethargic and was unable to 
get up on his own or walk. The complainant had to carry the dog to the 
Veterinarian's office. No tests were conducted due to financial reasons. 
The Veterinarian suspects kidney failure as the reason for the dog's 
symptoms. Both the Veterinarian and the complainant agreed it was best to 
put the dog down in order to alleviate his suffering. On 3/17/2012, the dog 
was put down and cremated. No autopsy was performed. 

The complainant has been advised FDA might want to collect the 
remaining sample at a later date. No promise of sample collection was 
made to the complainant. 

Wholeso 
Possible Kidney failure me 
suspected by the veterinarian. chicken 
No tests or autopsy performed jerky 
on the dog. 72 B Y T 02 Waggin Train tenders China 



Accomplishing 

Org 


2 Police service dogs became sick after eating Waggin Train Chicken 
Jerky Treats. b6 & b?cu (also called~6 & 57 a 3yo Belgian Mallnois, spayed 
female, current on all shots, no pnor nealtn issues and 741bs became sick 
end of February with diarrhea and vomiting, which started w ithin 72 hours 
of eating 2-3 pieces of the jerky. Seen by vet and put on antibiotics and 
stomach meds, no blood work done, recovered. b6 &o7o 9.5yo Belgian 
Mallnois, male unneutered, no prior health issues anar~lbs, had 
symptoms of vomitng on 3/14 and again on 3/15 followed by blood in 
urine, lethargic, excessive thirst, lost 1 Olbs, loss muscle mass in his hind 
quarters and collapsed was taken to vet, 104 fever, blood and urine work 
done, creatine level was very high. Admitted to vet, kept 5 days on iv fluids 
and meds and is currently improving but still having problems, unsteady on 
his feet and unable to work but is eating well. Both dogs go back to vet for 
repeat blood work on 3/29. Both dogs are also fed Hills Science Diet Adult 
1-7 Actgive Small Bites. 66 & 67cwas also fed 2-3 pieces end of February 
but she seemed fine. 116 & blc opened the cabinet door and removed the 
package and ate the remaming 1/2 to 3/4 of the bag on 3/5/12, w ith 
symptoms starting 9 days later. 
Both dogs are service dogs, are never left unattended when outside in the 
yard, police service dogs must be supervised at all times.. 

Complainant also has a 3rd dog, family pet, •ti6 & b?c 9yo spayed female that 
eats the Science Diet but is also fed people fooa. b6&b?c never gets treats 
becasue of being fed people food. 

Ok to contact the vet, vet records are available. Complainant contacted 
the store of purchase and had 1 unopened package of product on hand. 
Store of purchase provided complainant with the invoice of when the 
product was received at the store (1/1 6/1 2). If complainant ever ran out of 
dog food, she would purchase a small bag of Beneful to get through until 
the vets office opened back up. 

125503 03/26/201 2 ATL-DO KAN-DO cent in remarks 

Consumer reported a pet food complaint involving Milo Kitchen chicken 
jerky treats made in China. The treats were purchased at the beginning of 
March from Stop & Shop in 6 & J:)7c . His dog vomited for three days 
and it resolved. No vet was seen ana tne aog is doing OK now. The 
consumer said he would call back at a better time and with more 

125504 03/26/2012 NWE-DO NWE-DO information. 

I Country 

Complaint Remarks Brand Name Name
-

b6 & b7cis currently on Clavamox 
r.:s .romg 1 tablet ever 12 hours, 
!Metronidazole 500mg tablet 1 
daily, Zentonil Plus tablets Natural 
400mg 1.5 tablets every day and Chicken 
was also given nausea Fillets 
medication that was given 30 Wholeso 
minutes before each meal but me 
that med has been finished. Chicken 
Reported to store of purchase. Jerky 
CVM Vet-LRN notified 3/26/1 2. 72 E Y Y 99 Waggin Train Treats China 

chicken 
jerky 

No further information available. dog 
Consumer not returning calls. 72 B F B 99 Milo Kitchen treats China 

3/ 12/2012: The dog stopped 
eating completely. Still drinking a 
lot of water. Last day the dog ate 
the chicken jerky treats (which 
she later vomited). 

3/ 14/2012: Dog taken back to 
the Veterinarian b6 & b?c 

3rd round 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name 

-· -·--- ·-· -··~ .--· ·-····-- -··­ -

125517 03/27/2012 ATL-DO KAN-DO 

Breed/ Species: Shih-Tsu female dog. Age: 5 years old. Weight: Approx. 
12-14 lb. The dog was not spayed or neutered. 

The complainant started giving her dog the Waggin Train chicken jerky 
treats approximately 6-8 months ago. She was also feeding her dog 
Waggin Train Peanut butter jerky treats at the same time. The dog would 
eat approximately one treat a day (alternate between the chicken jerky 
treat and the peanut butter jerky). The complainant does not have the 
packaging for the peanut butter jerky treat. 

In January 2012, the dog started displaying symptoms of decreased 
appetite, dehydration, foul mouth odor and lethargy. The dog was taken to 
the Veterinarian 56 & 57c on 1/5/2012. Pus pockets were 
visible in the anal area ana were tnererore cleaned out. No other tests 
performed. 

2/18/2012- Displayed the following symptoms: Lethargy, dehydration, 
decreased appetite, weiQht loss, vomiting and looking unhealthy. Dog 
taken back to5 6 & 57c . Dog given a shot of B12 and oral 
Prednisone. 

2/23/2012: Symptoms (Vomiting, Lethargy, dehydration, decreased 
appetite, weight loss, diarrhea, inability to hold urine) persisted and got 
worst. Dog taken back to 6 & D7C Veterinarian performed blood 
work which revealed kidney ranure. u og aamitted to the hospital and given 
Amoxicillin as well as a specific dog food by the Veterinarian (complainant 
does not remember the name of the dog food). Discharged from the 
hospital on 2/24/2012. 

3/3/2012: Dog taken back to Veterinarian due to worsening symptoms. 
Admitted in the hospital again. More blood tests performed and IV fluids 
given to the dog. Discharged 3/5/2012. Complainant was giving IV 
treatments to the dog at home. 

(continued under "remarks" section) 

chest x-rays taken. Shot of B12 
given to the dog. Dog has lost 
ability to hold urine. Symptoms 
got worst and included Insomnia, 
restlessness, yelping in pain, 
diarrhea, dehydration, vomiting, 
lethargy, weight loss, loss of 
appetite). The veterinarian sent 
home muscle relaxers 
(injections) as well as pain 
medication (injections) in order 
to make the dog more 
comfortable. Veterinarian also 
recommended euthanasia but 
declined by the complainant 
(beliefs). 

3/1 5/2012: Dog passed away at 
home at 11 :53 PM. 

3/1 7/2012: Dog buried in the 
yard (complainant?s home). 

The complainant also adopted 
another dog on 1/27/2012. 
Species: Australian Shephard 
(female). Age: 2 yrs old. Weight: 
40-50 lbs. Dog was spayed on 
3/14/2012. This dog has been 
consuming the chicken jerky 
treat products since he was 
adopted on 1/27/2012 
(approximately 2 a day). On 
3/22/2012, the dog stopped 
eating and drinking and had 
extreme weakness in legs (was 
not able to even stand up). On 
3/23/2012, dog resumed eating 
and drinking normally. 3/23/2012 
was the last time she ate the 
chicken jerky treat product. THe 
dog is doing fine now (no 
adverse reactions). 

CVM Vet LRN notified 
03/27/2012. 

Wholeso 
me 
Chicken 
Jerky 

72 E Y Y 99 Waggin Train tenders China 



Accomplishing 
Org 

EON-85635 Report fo b6 & b7c a 10 lb. 9 y/o female Chihuahua "In 
addition to dry dog fooa rrom a reputable US company, 66 & l:lR seemed to 
love chicken jerky treats. We provided them several times a aay to 
supplement her evening feeding of dog food. The primary ones provided 
were chicken jerky tenders from the brand Waggin' Train. This continued 
for at least 5 or more years. She slowly became less and less active, 
preferring to lay around much of the day. We felt this was due to advancing 
age and her hip problems. We even changed the treats to VitaLife Plus 
Healthy Hips & Joints Chicken Jerky on occasion due to the addition of 
Glucosamine and Chondroitin in their treats. However, b6 & b 7 cfavorites 
were the Waggin' Train ones so they continued to be the pnmary treat. In 
late January of 2012 b6 & blc began to become very sedamentary and 
seemed to be in pain wnenever she moved. She also began to drink 
extremely large volumes of water and developed runny and bloody stools. 
We took her to our veternarian 6 &D7C with 6 &D7C 
on 01/27/2012. He was puzzlea w1tn ner symptems 1nlt1a11y, out 01ooa worK 
and later examination showed that her kidneys were shutting down. The 
plan of treatment was to flush fluids though the kidneys and see if he could 
revive them. This continued through the weekend and he called me over 
the weekend to let me know the "numbers" were somewhat improving on 
the kidneys, but still unacceptable and he needed to keep her for a few 
more days. On Monday morning, 01/30/2012, he called and told me that 
her kidneys were shutting down and she was slowly and painfully dieing. 
He suggested my wife and I get to his office as soon as possible to see her 
before she died. We did go and observed her painfully trying to stand up 
for us but being too weak to do so. He showed us that her tongue was 
turning white due to decay of the skin on the tongue. SEE REMARKS 

125605 03/30/2012 DAL-DO DAL-DO BELOW FOR MORE INFO. 

I Country 

Complaint Remarks Brand Name Name
-We could see her pain and 
asked him to please euthanize 
her so that her pain would 
cease. He did as we requested. 
An autopsy was done and he felt 
that some toxin destroyed her 
kidneys and sent the kidneys 
and other information tob6 & b7 

for analys1s. 
1 ne results snowed massive 
kidney failure, but the toxin was 
not identified, as far as I know. 
He was going to try and speak 
w ith the Doctor a 6 & J:)7C 
for additional information. 
Y·esterday I was shocked to 
open an article on MSN.com that 
discussed the illnesses and 
deaths attributed to Waggin' 
Train and other brands of 
chicken jerkey treats. It appears 
that these were attributed 
specifically to kidney failures due 
to heavy metals and/or other 
problems with these treats, 
which for the first time I 
discovered were made in China. 
Although there was discussion 
that your agency had put out 
some sort of notice of possible 
problems with these in the fall of 
2011 , neither my wife nor I had 
heard or read any information on 
this situation. We would certainly 
have discontinued giving these 
had we known. Whether 
stopping at that point after years 
of consumption might have 
enabled her survival of the 
damage is anyone's guess. 
These products were purchased 
almost every time from Wai­ Chicken 
Mart stores. " SEE Next page Jerky 
lnit Disp Remarks 72 B G H 02 Waggin Train Treats China 
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125653 04/02/2012 MIN-DO MIN-DO 

Elevated kidney levels noted in dog consuming Milo's Kitchen Chicken 
Jerky treats. On 04/02/12  called MIN-DO's complaint line to 
report a case of elevated kidney - creatinine, levels that she found in one of 
her patients that had been consuming chicken jerky treats. Pet 
information ", 18 months old, female, spayed, Morkie (Maltese, yorkie, 
poodle mix), 11lbs, w/ no preexisting medical conditions. The pet was 
taken to the Vet for a routine check-up on 03/30/2012, where she had 
blood drawn and a stool sample conducted. Dog showed no symptoms of 
illness. Lab results came back on 04/02/2012, and it was noted that the 
dog had high creatinine levels. The owner's state that the dog has 1 
chicken jerky treat every morning as part of her daily routine. The last treat 
that she had consumed was most likely 04/02/12 in the morning. She has 
been consuming this product for the past few months (at least). The 
owner's had recently purchased a new package. 

Dog is an indoor dog who spends a little (few minutes) unsupervised time 
outdoors only when she has to relieve her bowels. 

Other products consumed are the following: 

REGULAR FOOD: 
The Blue Buffalo Co. 
Life Protection Formula with LifeSource Bits 
Contains - Deboned Chicken, Wholesome Whole Grains and Healthy 
Fruits & Veggies 
UPC - 859610001231 
Manufactured in the U.S.A 
Blue Buffalo Company, Ltd., 11 River Road, Wilton, CT 06897 

OTHER TREAT: 
Cesar Treats (Softies Medley) 
NET WT 6.0 oz (170 g) or 70 treats 
Best Buy 10-23-12 
Lot #1 43 AJ OKM 0102:33 
Distributed by Mars Petcare US, Inc., P.O. Box 683006, Franklin, TN 
37068-3006 USA 

**CVM Vet-LRN notified 
04/03/2012.** Elevated 
creatinine levels reported by 
Veterinarian; dog was/is 
otherwise asymptomatic 72 B G T 02 Milo's Kitchen 

Chicken 
Jerky, 
dog 
treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125721 04/05/2012 ATL-DO KAN-DO 

125737 03/14/2012 ATL-DO LOS-DO 

•b6~&blcn 3yo Yorkie unspayed female, Sibs, current on shots and no pre­
existing medical conditions. b6 & bl c was given these treats for the fi rst and 
only time on 4/2/1 2 and was g1ven 2 or 3 through out the day. 4/3/12 
approx 12 hours after consuming the last treat, noticed she was lethargic, 
had no balance, fever, seizures and foamy watery substance coming from 
mouth during the seizures. Rushed her to the Vet ER, blood test were 
done and she was given shots (unsure of what drugs), seemed better and 
they took her home. Next morning 4/4il:)o&07c was still lethargic, not 
acting like herself so they took her to her regular vet where she was 
admitted for the day, fever 1 04.8, vet did all kinds of test, gave her IV fluids 
and complainants were given the choice to take her home for the night or 
take her to the VET ER, they chose to takeb6 & b7chome. b6 &o 7cwas only 
home for 3 hours, was not eating, excessive tnlrst, panting, still lethargic, 
so they took her back to the VET ER and she was kept overnight. Picked 
her up at VET ER 4/5/1 2 in the morning and taken back to the regular Vet 
for IV treatment all day. Were hoping to take her home last night and then 
return her to regular vet for more IV fluids on 4/6/12, Vet is trying to flush 
the toxins out with IV fluids. Vet told b6 & b7c owners her liver enzymes 
were elevated and vet asked what they were fedding her. 61>&67cis fed 1
Purina Beneful lncredabites dry dog food (food is left out all aay tor her). 
They have no other pets and a fenced yard bu·61>&67c is never outside by 
herself because she is so small, they worry about ner getting through the 
fence. Complainants have given permission to discuss this issue with the 
vets. Treats are Waggin Train Chik'N Biscuits (chicken jerky wrapped 
around a biscuit). They will be holding onto the remaining product for 60 
days, per CVM Vet-LRN request. 

Complainant purchased 16 oz bag of Waggin Train chicken jerky tenders 
from local CVS pharmacy on 3/11/1 2 and fed her female dog, b6 &b70, 3 y/o 
(30 lb) part lab/dauch three strips. Following day, Sunday, 3/12712 aog 
began to vomit bile only followed by soft stool close to diarrhea that day. 
Complainant became alarmed and called vet. Dog continued to have loose 
bowel and has since recovered. 

CVM Vet-LRN notified 4/6/1 2. 
Lethargic, seizures, excessive Chik'N 
thirst, foaming at mouth during Biscuits 
seizures, panting, no balance, dog 
fever 72 E G T 99 Waggin Train treats China 

Chicken 
Jerky 

72 B G T 99 Waggin Train Tenders China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125783 04/11/2012 NOL-DO NOL-DO 

This complaint was first received by the complainant's veterinarian,,. • ., 
. He reported the dog being euthanized on 4/6/12 aue to 

Acute Kenai t-allure due to having eaten Milo Brand chicken jerky treats. 
The dog had been brought into the clinic for treatment of vomiting and 
lethargy. According tc 6 &D7C the kidney sample has been sent to the 
State of Tenn lab. An autopsy was performed and medical records are 
available. Product is available for testing. The dog was a healthy, 5 yr old, 
951bs, spayed female, German Sheppard. The treats normally given to the 
dog were Waggin Train CJT, but this time the Milo Kitchen treats were 
introduced and given 2 to 3 times per day to help with medication being 
taken for a skin condition on the neck since 3/28/12. The medication taken 
was Cephalexin and a topical spray. There are two other dogs in the 
household who did not eat the treats and have no symptoms. 1 )-5 yr old 
GS, 130 lbs, neutered male, and 2}- 1 yr old 20 lbsm mixed breed, un­
neutered male. All dogs are healthy prior to this incident. The dogs are kept 
outdoors in a fenced area. The environment has been checked for obvious 
toxins and none have been found. The treats are given to the dogs on an 
occassional basis, as when they are excited or just before bedtime. 

Acute renal failure. Complaint Chicken 
being referred to Vet-LRN and Jerky 
CVM-ECRS for follow-up. 72 B G T 02 Milo's Kitchen Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125829 04/1 3/2012 LOS-DO CIN-DO 

Transcribed verbatim from the EON-84633 report received by CIN-DO on 
4/1 3/1 2; EON report was completed by Veterinarian 56 &D7C of 
1:)6 &D7C : li6&b7c is a 4 year old male castratea YorKsnlre terner 
reterrea to tne b6 &b 7 c for anorexia 
and previous history or vomiting. ~aays pnor to tne rererralb6 &b?•started 
acting lethargic and refusing to eat. He was seen vomiting greemsh-bile. 
On 2/11 he was brought to his family veterinarian. Bloodwork was drawn at 
his rDVM and indicated that he was dehydrated w ith a slight elevation in 
bile acids, no other significant abnormalities were found. b6 &b7•was given 
fluids, an injection of antiemetic and antibiotic. He was sent nome on 
antiemetic and continues on this. He has not vomited since but refused to 

7eat and was very lethargic. li6& b71was brought to b6 & b • where mild increase 
of his kidney values was notea:"He stayed in hospitalization and excessive 
work up was performed to reveal the cause of his anorexia. He was 
diagnosed with proximal tubular injury of his kidneys and urinalysis sent to 
56 &157c confirmed Fanconi syndrome. Clinical signs, 
r aooratory aonorma11t1es and history was very suspiciolls of chicken jerky 
ltreat associated kidney injury. Owners reported thatb6&b7

• has been fed 
chicken jerky treats for a long time (2 a day). About a month or two ago, 
the owners switch to a different type of these treats made in China. On his 
recheck on 3/1/2012 b6&b7" is doing beetter, still not eating normally, still 
having glucose in his urine. Unfortunately, his kidney values increased 
significantly. We can't tell yet if this will be permanent kidney damage - this 
will be determined on his rechecks over the next 3 months. 

Pet Species & Name: Dog b6 &b?c 
Breed: Yorkshire Terrier; Genaer Male (Neutered) 
Wt: 6 Kilogram; Age: 4 yrs old 

Assignment #1403460 has been 
created pursuant to CVM's 
request for assistance with their 
investigational testing in 
coordination with FCC and the 
CVM Veterinary Laboratory 
Response Network (Vet-LRN) 
involving Chicken and Non 
Chicken Based Jerky Dog 
Treats. This ad hoc assignment 
is different from the previous 
CORE Chicken Jerky Treat 
assignment that was completed 
on 2/3/1 2. 

S·ee Complaint Description for Chicken 
Injury/Illness & treatment info. Wrappe 

d 
Report also reported to PetSmart Rawhide 
by complaintant. 72 E Y - 99 Dentley's Sticks China 
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125831 04/13/2012 ATL-DO SAN-DO 

Product-Waggin Train Jerky Treats 
The complainant called to report that 3 of his 4 dogs have died within the 
last 3 weeks and all have been fed the chicken jerky treats from Waggin 
Train. He believes this food was the cause of their deaths because his vet 
told him there had been some problems reported with it. 
All 3 dogs were Mini Pinschers. The first dog to die succumbed on 3/27/12. 
He was a male 11y/o wt. 20 lbs. not neutered. He became ill with vomiting 
and diarrhea about a week prior to his death. When the owner finally took 
him to the vet he was too sick to save and was put down. 
The second dog died on 4/02/12. She was a female 4y/o wt. 16lbs. She 
had stopped eating according to the complainant about 2 weeks prior to 
her death. The owner took her to the vet where they did blood work but she 
died the same day. 
The third dog was a female 3y/o wt. 14lbs. She was taken to the vet about 
24 hours prior to her death and also had blood work done. She died 
4/07/12. She is buried in the complainant's back yard. 
There is no product remaining as the complainant took it back to Walmart. 
Consequently there is no product information available. 
All three dogs exhibited symptoms of lethargy, loss of appetite, 
dehydration, vomiting and diarrhea. The regular food they had been eating 
was Purina Dog Chow. All three had been to the vet this year and were 
healthy and current on their shots. 
There is another dog in the household who is an "outside dog" and did not 
get any of the treats. He is healthy. Vet-LRN notified 4/13/12 72 B G T 02 Waggin Train 

Chicken 
jerky 
Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125882 04/17/2012 LOS-DO SAN-DO 

125885 04/1 3/2012 ATL-DO SAN-DO 

Product-Kingdom Pets Jerky Treats 
The complainant called to report that his dog has been losing weight lately 
and he believes it is because of the jerky treats he has been feeding him. 
His sister's dog became ill and she called an told him about suspect jerky 
treats. The complainant had a 5y/o dog that died of kidney failure a year 
and 1/2 ago. He noticed his present dog starting to lose wgt. about 2-3 
weeks ago and connected both issues to the treats which he has been 
feeding his pets for several years. 
1 y/o, 451bs, Sharpei, male, not neutered; Previous health status: healthy; 
Date/time of last feeding of this pet food: 4/13/ 12 10:00 AM; How much 
food was consumed at that feeding? 2 strips; up to 3 or 4 per day; What is 
date/time of illness on-set? 2-3 weeks; 
What symptoms did your pet have? Loss of weight ;How much of this 
product was consumed from the open package? 15%;How much product is 
remaining? 85%; 
Do you have the product packaging with UPC code, lot number and 
expiration date? Yes; Was your pet treated by a veterinarian follow ing 
illness? Yes, blood test administered, results not received yet.; Does the 
pet have any pre-existing conditions? No; What is the current health status 
of the pet? O.K.; Identify other foods, treats, dietary supplement. Dog ­
Nature's Domain Kirkland Signature Salmon and Sweet Potato . 
The complainant also has 2 cats in the household, one of whom eats the 
jerky treats. This cat was diagnosed 6 months ago w ith crystals in his 
urine. He has been put on a special diet, and given instructions to keep him 
hydrated. 
Both the dog and the cats are able to go out into a fenced yard area, 
unsupervised. 
The complainant has an opened bag of treats in his possession. 

Dogs were given Waggin Train Chicken Jerky for and their health started to 
fail. She had two American Pit Bulls. 6 & b7C(4 years old) died on 
12/9/11 anct>6 & b7a (7 years old) died on J/U/12. Both had high fever, 
nose bleed, muscle fatigue, liver failure after consuming chicken jerky. 

Jerky 
72 B G T 02 Kingdom Pets Treats China 

Chicken 
Dogs were not eating. Increased Jerky 
water consumption, eyes droopy. 72 E - - 99 Waggin Train Treats China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

125941 04/20/2012 ATL-DO SEA-DO 

126074 04/30/2012 FLA-DO FLA-DO 

On 4/19/2012, Complainant, 6 &D7C 
dogs after they received Waggm· 1 ram c n1cKen erky Treats ..... 7 

• 

explained that she had since discarded the remaining Jerky and 
pacKagmg; however she still wished to file a complaint. She explained that 
near the beginning of 4/2012, she purchased the bag from PetSmart, 
06 &D7C and began splitting a treat between her two Boston Terriers 
several t1mes a day for four days. On 4/11/12,56 & J:)7C a 7-year-old, 
20-pound female began exhibiting vomiting, diarrnea, letnargy and a lack 
of appetite. She was taken to the vet and kept for a full day on 4/13/12. 
There, she received stool and blood tests and was administered IV fluids 
and antibiotics. She recovered within 24-hours. On 4/19/12, 6 & J:)7c, 
a 7-year-old, 20-pound male, began exhibiting the same symptoms ana 
was taken to the vet the same day, where he received the same testing 
and treatment. He also recovered within 24-hours. Neither dog has any 
pre-existing health conditions and allowed in the backyard under 
supervision. The dogs have received a combination of Science Diet dry 
and canned foods of various flavor varieties for many years. No recent 
food changes have occurred, with the exception of the introduction of the 
chicken jerky. 

Complainant's dog, a 5 yr old, 14.5 lb, King Charles Spaniel got sick after 
eating this product Dr Smith & Foster Sweet Potato Fries. Was diagnosed 
by Veterinarian with Fanconi Syndrome Copy of text from Complaint 
Follows "about 6 weekspost surgeyb6 & b7cstarted to eat less and drink! 
pee =more. 
About 8 weeks post-op, she stopped eating completely (even her favorite 
treats) and was drinking and peeing much more than usual. She was 
getting 
lethargic and lost 3.5 pounds. We took her back to the vet who checked 
her 
thouroughly and he found low kidney BUN levels, normal blood sugar, but 
high 
glucose in her urine. Thinking it might have been bacterial, he put her on 
anther round of antibiotics. After two weeks, she still was not eating much, 
still 
drinking/peeing alot - on re-check still had high urine glucose, so diagnosis 
of 
Fanconi Disease was made On checking the FDA site, I found the warning 
about the Chinese Chicken jerky treats and Fanconi - I have been feeding 
my 
dog sweet potato treats from Fosters/Smith for 3-4 years, and when I 
checked 
the container I found they were made in China! My concern is that is not 
just 
chicken jerky made in China" 

Consumer reported illness in her 
dogs after the introduction of Chicken 
chicken jerky treats. A vet was Jerky 
attended. 72 B H H 02 Waggin' Train Treats China 

Sweet 
Reference EON# 86683. Potato 
Sample INV733830 was Fries 
collected and sent to CVM Fosters & Dog 
5/25/2012 72 B G T 02 Smith Treats China 
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126082 04/30/2012 ATL-DO SAN-DO 

Product-Waggin Train Chicken jerky Treats 
The complainant called to report that her dog had become ill after injesting 
Waggin Train Chicken Jerky Treats. The dog ate one treat the week of 
3/30/12. Within the next week, he showed a loss of appetite and became 
lethargic. He also started vomiting and had an unusual thirst. On 4/9/12 the 
owner took the dog to the vet. The vet asked if he had been poisoned. 
Within in a day he was getting better. Then by 4/11/12 he became 
unresponsive and died later that day. 
The dog was a neutered, male Shitzou, 12 y/o and 13lbs. His health status 
was good until this event. He did not have unattended access to the 
outside. His regular diet consisted of cooked ground beef with veggies and 
mashed potatoes. There are 2 other dogs in the household who did not 
have the jerky treats and did not present any health problems. The 
complainant believes the treats were the cause of the dog's illness 
because he was the only pet to eat them and the only one to get sick. No 
definite diagnosis was given but the complainant said they suspected renal 
failure. 

Complaint does not fit the criteria 
for Vet-LRN notification due to 
the lapse in time from the death 
to the present. 72 B G T 02 Waggin Train 

Chicken 
jerky 
Treats China 

126157 05/04/2012 ATL-DO FLA-DO 

Complainant called about her dog being sick & Suspected that it may be 
the Chicken jerky Treats that she has been feeding her dog A 9 yr old 76 lb 
Chesapeake Bay Retriever, who was previous to this incident in good 
overall health. She took the dog to the vet when it started being lethargic & 
drinking a lot of water & peeing constantly. The Vet eventually determind 
that the dog's liver & kidneys had been desrtoyed & initially thought the dog 
would not survive, but did start to recover. All Veterinary records are/will 
be made available & she does have some product left. She stated that she 
has been feeding this product to her dog for several years, but she only 
gave her a few pieces out of this current package. 72 B F T 02 Waggin Train 

Chicken 
Jerky 
Tenders China 

126224 05/04/2012 LOS-DO MIN-DO 

Dog Illness: runny stools, believed to be caused by Dogswell Chicken 
Jerky treats, low fat. The complainant states that she began feeding her 
dog these treats approx 3 weeks ago. Dog info: ", over 10 y/o, 
unknown breed ("mutt", long-hair, big, not pure-bred), over 50lbs. She 
stated that the directions stated that she could give him 1 treat for every 
7lbs. He was only given 2 treats a day for about 7 days when his 
symptoms began. She stated that about 1 day after starting the treats she 
noticed that his stools became more runny, with the appearance of "jelly" 
or "gravy" in them. She continued feeding him the treats for 1-2 weeks, 
before finally stopping. His stools went back to normal. She looked online 
and found more information regarding Chicken Jerky treats associated with 
pet illnesses, and concluded that this is what happened to her pet. She 
took the treats back to Petco, and were told by Petco that they only sell 
products that are proven to be safe. She was baffled by this, as she saw 
that they were selling chicken jerky treats from China. She did not retain 
any package information, and her pet was not taken to the Vet. 

Vet-LRN not notified. Product 
information was not retained; no 
sample available, pet was not 
seen by a veterinarian. 72 B G T 02 Dogswell 

Chicken 
Jerky 
Treats China 



Accomplishing 
Org 

Product-Chicken jerky Treats 
The complainant called to report the death of his dog. The pet was a 95 lb. 
male neutered 10 y/o Lab. He seemed to be healthy prior to this adverse 
event. Around 5/3/1 2 he began to appear extremely lethargic. He had an 
unusual thirst and vomited. He did not have diarrhea and did not seem to 
be urinating excessively. The owner took him to the vet and while there 
was asked if he had been fed any chicken jerky treats. The dog had only 
been eating the jerky for less than 5 days and at the most had 1-2 per day. 
The vet diagnosed the dog with shock. He found no evidence of problems 
after a rectal exam, however, his blood pressure was very low. The dog 
was admitted and died the next day 5/04/12. 
According to the complainant, the Lab, post mortem, showed acute fluid 
around his heart and abdomen. It was his opinion that the chicken jerky 
may have triggered something already affecting him like a cancer. 
The vet has no fluid samples for the dog and the body has been cremated. 
Previously, the dog was fed Happy Hips Duck Jerky by Dogswell as a treat. 
His regular food was Beneful and some table scraps. He did not spend 
time outside unsupervised. 
The owner stated that he also owns a smaller dog (15 1b female 
Chihuahua/Beagle mix ) who was fed the same treats and did not show 
any sign of illness. 

126333 05/1 5/2012 SAN-DO SAN-DO 

Veterinarian 6 &D7C filed EON #89151 - 1 yr old 
Rhodesian FM geoacK neuterea w1tn no pre-existing conditions. Was fed 
2-3 chicken jerky treats to her dog and within 30 minutes became ill. Dog 
had eaten her dinner then had 3 different dog treats. Within 30 minutes she 
started having full body muscle tremors. She did not lose consciousness. 
b6 & blc continued to have tremors for 5-6 hours. Medical care was sought 
Immediately. Medical treatment included: Induction of vomiting, gastric 
lavage, activated charcoal administration, intravenous fluid therapy, anti­
spasmodics: Diazepam and methocarbomol IV prn control the tremors then 
oralmethocarbomol for 2-3 days. According to complainant, dog has 

- 126586 05/29/2012 DET-DO DET-DO recovered completely. 

I Country 

Complaint Remarks Brand Name Name
-

Notified Vet-LRN 5/1 5/2012 72 B G T 02 Milo's Kitchen 

Chicken 
Jerky 
Treats China 

Dog Illness- Continuation from 
Complaint Description .66 & 67 · 
started exhibiting signs or Illness 
first, with vomiting, diarrhea and 
no appetite and would not drink 
water. This lasted a few days 
and b6 & bl c was taken to the Vet 
4/2111 ~ . 56 &o7c said she 
was given an anttOIOtiC shot and 
antibiotic medicine to take at 
home and she seemed to be 
recovering, however; when the 
..n tihintir W "'"< rnml'\t..t..rb6 & b7 

72 E - - 99 
Canyon Creek 
Ranch 

Crunchy 
and 
Deliciou 
s 
Poppers China 



----- - --

Accomplishing Country 
Org Complaint Description Complaint Remarks .. Brand Name Name-

On 5/29/1 2 SEA-DO complainant 56 &57c reported a possible 
connection between Jerky treats ana Illness or ner two Yorkies,b6 & blc, 9 
month old female weighing 5 lbs, not neutered and otherwise in gooa 
health; and 06 n 7 · a 3 year old female, not neutered, who was 7 lbs prior to 
illness and IS now 6 lbs, otherwise in good health prior to this incident. .....,. 

said she had been feeding her dogs jerky treats of months ana 
tney JUSt recently developed health problems. She said she stopped 
feeding the dogs the jerky treats about a week ago when her personal 
physician told her about dogs becoming ill from consuming jerky treats 
from China. She had been feeding them three different treats, a piece of a 
treat in the morning and another piece in the evening. She said the dogs 
were not large enough to give them an entire piece as packaged. The 
treats are as follows: 
- Waggin Train Wholesome Chicken Jerky Bites UPC 8 07020 5508 0, Lot 
# J6CA48519, 3.5 oz package, this treat looks like a pepperoni stick, about 
20% of package remains, purchased at Walgreens in Vancouver, WA 
unknown date 
- Waggin Train Wholesome Duck Jerky Tenders, UPC 8 07020 33016 8, 
Lot # B1CA5640A, 16 oz package, about 50% of package remains, 
purchased at Walmart, Vancouver, WA, date unknown 
- Canyon Creek Ranch Chicken Sitx, UPC 8 07020 83301 0, Lot # 
P1CA5047A, 20 oz package, about 1% left, unknown purchase location 
and date. 
56 &57c said she provides food at will for her dogs and that they have 
Natures v anety Instinct, Grain Free Nutrition purchased from PetCo. She 
said she also feeds them grains, peas, carrots, and cooked chicken. She 
said the dogs use to have access to their entire yard, however; they 
recently made a fenced in area to keep the dogs in a more controlled 
environment. 

stopped eating and drinking 
water again. Water was given to 
her through an eye dropper. 
She visited the vet again on 
5/23/1 2 at which time it was 
noticed that her tonsils were 
swollen and irritated. She was 
prescribed antibiotics again and 
cerenia (for nausea). Ms. 
b6 & b7 said she seems to be 
1mprovmg. 

D6 & b7cstarted exhibiting signs of 
tne same illness (vomit, diarrhea, 
lack of appetite and water 
consumption) a~ & b7dand was 
taken to an emerQencv vet, 
56 &57c . Ms. 
b6 & b7cwas unao1e to locate 
tne aaaress, she said it was the 
one near her home. She said 
she tooJ.b6& b7 on 5/1 2/1 2 and 
told the vet tnat her other dog 
needed antibiotics, however, this 
vet was not willinQ to provide 
antibiotics for 56 & b 7 

said tne vet at t:Sanfield 
tnouQntb6 & blchad kennel cough. 
56 &57c aisagreed because 
tne aogs nave never been in a 
kennel and are not around other 
dogs. She too!P6& b7 home and 
her symptoms worsened, so she 
took her back to the same 
b6 & b7 ·ER on 5/1 3/1 2 at which 
t1me tne vet did prescribe 
antibiotics. 6 &57c told me 
that she believes ootn aogs are 
still having problems and is 
planning on taking them to her 
own vet the week of May 28th. 
She said she would be willing to 
release the vet records and will 
keep the remaining jerky for 
possible FDA analysis. I left a 
message for 6 &57c to 
determine if sne nas v1s1ted her Chicken 
vet on 5/31/1 2. No return call Jerky 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-126655 05/29/2012 ATL-DO SEA-DO See Remarks for more information 

Consumer feed her two dogs Walgreen's, petshoppe brand, chicken jerky, 
premium chicken dog treats, which were made in China. Both dogs 
became sick after eating the dog treats. The consumer did not take the 
dogs to the veterinary for medical treatment. Both dogs had also been 

126672 06/01/2012 CHI-DO FLA-DO consuming Natural Balance's Lamb and Brown Rice, but not a recalled lot. 

received as of 6/1/1 2. 

b6 & b7 7 yrs, Male, neutered, 
mixed bread dog (Chow, English 
S·etter, and Labrador Retriever). 
The dog is in good health prior to 
the incident, up on all of his 
shots, and see the veterinarian 
regularly. On 05/26/1 2, the dog 
started acting strange, quit 
eating, started to vomit, had 
diarrhea with blood, ran a fever, 
and had the shakes. The owner 
treated the dog with Pedialyte 
and discontinued use of the 
chicken jerky. Since, she has 
discontinued use of the chicken 
jerky the dog appears to have 
made a full recovery. The owner 
had been feeding the dog the pet 
treats for approximately 3-4 
months prior to the incident. 

b6 & b7c1 year, Male, neutered, 
~xed reed dog (Stafford 

errier, Vizslavilla, and Labrador 
retriever). The dog is in good 
health, up on all of his shots, and 
sees the veterinarian regularly. 
Briefly got sick, no real effects. 

72 E -- 99 Waggin Train Bites China 

chicken 
72 E G Y 99 petshoppe jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

126689 06/04/2012 ATL-DO NWJ-DO 

126698 06/04/2012 SAN-DO SAN-DO 

126727 03/21/2012 SAN-DO LOS-DO 

Dog tl6 &o7o is an English bulldog, 6 months old, weighing 30 pounds. 
Prev1ous to consuming product dog was in good health. On 5/26/2012 
consumer purchased Canyon Creek Chicken 
Jerky Tenders. Dog was fed 3-4 treats during the course of the week with 
the first treat being given on 5/26/2012. Dog normally eats Eukanuba dog 
food 1-2 cups per day, as well as Beggin Strips 2X a day. Dog began 
having diarrhea on May 29. Dog does not go outside unattended. On 5/30, 
owner noticed blood in dogs stool and by 5/31 diarrhea was just blood. Dog 
was taken to vet on 5/31 . X-rays were done, stool sample was brought in, 
CBC was done. b6 & blc was released that day and was given 
Metronidazole, 250mg 2X a day until finished b6 &o 7 was put on IB canine 
dry food diet until further instructions from the vet. The dog has not 
consumed any chicken jerky treats since 5/31/2012. The dog is improving; 
there is no more blood in his stool and his stool is almost back to normal. 
56 &o7c has not yet received the results of the testing performed by 
vet. b6 & blc nas an appt with the vet on 617/2012. 156 & 1:)7c will update 
CCC with test results after appointment on 6/7/2U12. 
Product was stored in resealable bag in kitchen cabinet. Complainant was 
asked to hold onto product for 60 days by CCC. 56 & t57C states her vet 
did not know about the chicken jerky treats and Illness 1n pets. She visited 
an organic pet food store and while discussing what food to feed her dog in 
the future, the clerk informed her of the Chicken Jerky treats from China 
and illness in dogs. 

Product-Chicken Jerky Treats 
The complainant called to report his 2 dogs becoming ill after eating 
Chicken Jerky Treats. He has 2 dogs. one is a femaleDachshund/Yorkie 
mix age 1.5 and 71bs. The other is a female Toy Poodle, age 3.5 and 2 1/2 
lbs. Both dogs are spayed. These dogs normally eat people food and some 
Science Diet dry food. The complainant suspects the jerky treats because 
their symptoms match what he read on the internet for dogs becoming ill 
from these treats. 

Complainant bought bag of Milo's Kitchen Chicken jerky treats from local 
WaiMart approximately 217/12 (cannot recall exact DOP) and fed each of 
her three dogs 1 strip/day. On 2/23/1 2 Dog #1, b6 & blc," 4 y/o, 17 lbs. part 
Pomeranian started gagging, choking followed oy a1arrahea and vomiting 
after eating the treat. Dog #2, 'b6 & b7c," also a Pom, 7 y/o, 11 lbs also ate 
treats and it too began to vomit ana nad intense diarrahea. Dog #3, •b6 & b7c 

4 y/o, 17 lbs. Pom ate same quantity of treats and did not have any 
(observed) reaction. Complainant stated the dog occassionally vomited but 
did not express concern. 

All three dogs recovered after 3-4 days. No medical intervention sought. 
Dogs had no pre-existing medical condition. All in excellent health. 

Consumer is planning on calling 
Petco. 

CVM Vet-LRN notified Chicken 
06/04/2012 and medical records Canyon Creek Jerky 
forwarded on 6/1 2/2012. 72 E Y Y 99 Ranch Treats China 

Chicken 
Jerky 

72 B G T 02 unknown Treats China 

Chicken 
72 B G T 99 Milo's Kitchen Jerky China 



Accomplishing I Country 
Org Complaint Remarks Brand Name Name-

126754 06/07/2012 SAN-DO SEA-DO 

On 6/6/1 2, 6 &57c , reported that her 12-year-old, 65-pound 
male lab/ boroer come m1x,b6& blc became ill after consuming Milo's Kitchen 
Home Style Chicken Jerky u og f reatsr &b7c was a healthy, w ith no pre­
existing conditions; she was an indoorr outooor dog, who had the run of a 
fenced acre, wooded lot. She lives with another dog, which received the 
same foods, but did not become ill. 56 &57c explained that she 
introduced the treats in 2/2012 and s1nce tnat time, purchased and used 
four packages of them. She began providing a treat to each of her two 
dogs every other day. For the past several years, both were fed 2-cups 
per day of lAMS Weight Control Dry Formula Dog Food. Additionally, Milk 
Bone Dog Biscuits, Vita Bones and Zuke's Glucosamine/ Chondroitin Dog 
Treats were also provided for the past several years with no problems. At 
the end of 3/2012, 6 &57c began using the last package of Milo's 
treats and ti6 &~7jbegan exnJOitlng lethargy, lack of appetite, diarrhea and 
vomiting. s newas taken to the vet, where stool testing for parasites was 
negative, an ultrasound for tumors was negative; however, blood and urine 
testing revealed high liver and kidney values . .... 7• was diagnosed w ith 
renal failure and received IV kidney flushing, antibiotics and was placed on 
a prescription diet. When taken to a separate vet for the ultrasound, .... 7• 

was advised of pet illnesses and deaths associated w ith cn1c1<en 
JerKy treats. She is not the same dog as before, but appears to be slow ly 
improving on this regimen 6 &57c discarded the rest of the Milo's 
Treats and could provide no coomg mrormation. 

Home 
Style 

Coonsumer reported renal failure Chicken 
in her dog after feeding chicken Milo's Kitchen Jerky 
jerky treats. Vet attended, dog is (DelMonte Dog 
recovering. 72 B G H 02 Pet) Treats China 



126863 06/14/201 2 ATL-DO SEA-DO 

126923 04/20/2012 ATL-DO LOS-DO 

Accomplishing I Country 
Org Complaint Remarks Brand Name Name-On 6/14/1 2 6 & D7C , reported the death of her 12-year-old, 3-pound 

female miniature YOrKsn1re terrierb6 &~b7C." 156 & D7C attributed the 
death tcb6 & b7c consumption of Wagg1n? Train L:n1cKen Jerky Treats for 
Dogsb6 & b7c was an inside pet and had hypoglycemia as a pre-exiting 
condition. b6 & J:)7c explained tha b6~& blc suffered on seizure 7 or a­
years ago ana s1nce tnen, 156 & 1:)7c naa encouraged her to eat each 
morning by enticing her witn a rourtn of a strip of chicken jerky. This was 
the only treat she received on a daily basis. 156 & 1:)7c explained that 
she has two other standard Yorkshire terriers ana au tnree dogs were free 
fed the same food, Chef Michael's Dry Dog Food with Chewy Chunks, for 
the past 4 to 5-months, as well as the Waggin' Train treats. She had 
recently introduced a bag of Waggin' Train Cowboy Steaks Dog Treats. 
The other two dogs have suffered no ill effects. On 6/7/12,66 & llR began 
exhibiting lethargy, a lack of appetite, diarrhea and appearea to oe in 
abdominal pain. Her temperature was 104 degrees F. 156 & D7C felt a 
bulge irb6 & b7 · side, in her intestines and suspected a OlocKage. On 
6/9/1 2, ::>ne tooK her to two vets, the fi rst of which refused to examine her 
before they were paid. 156 & o7c bank card did not work, so she went 
to a second vet who tooK ner temperature and found it had decreased to 
98 degrees. The vet advised there was nothing to be done for66 & ll7C and 
recommended euthanization. 6 & o7c took her home insteaa ana 
66 & lll c died within an hour. 156 & b 7 c researched the treats and learned 
or tne illnesses and death assoc1atea w1th them. She contacted an 
attorney specializing in pet claims and he arranged a necropsy at the 
56 & b7c . 6 & o7c promised to provide the results to 
tne r UA once oota~nea . 156 & b7c aiscarded all packaging and 
remaining treats and cou1a not prov1ae coding information for the 
complaint. 

Complainant report feeding her 8 y/o (22 1b) Jack Russel Terrier, •66a&o7i " 
Purina Waggin Train Chicken Jerky Tenders and dog became ill an 
requiring vet intervention. On 4/8/1 2 Complainant purchased bag of jerky 
treats and began feeding the dog treat (one tender/day) for four 
consecutive days. 4/1 2112 the dog lost its appetite and became lethargic. 
Dog exhibited labored breathing when walked. Follow ing day the dog 
began vomiting (several times), contents yellow and frothy. This symptom 
followed by diarrhea. On 4/1 6/1 2, Complainant took the dog to the vet for 
assessment. Blood, urinary and x-ray workup. Results: BUN 7X abv 
normal; Creatine high; x-ray showed blockage. Dx onset kidney failure. Vet 
confirmed that Complainant gave chicken treats from China. 4/19/12 Vet 
called Complainant and informed her the treats were associated to 
reaction. Complainant called the company and filed complaint. 

Consumer attributed chicken 
jerky tretas to dog's death. 

Waggin' Train 
(Nestle 

72 B G H 02 Purina) 

72 B G T 99 Waggin Train 

Chicken 
Jerky & 
Cowboy 
Steaks 
Treats 
for Dogs China 

Chicken 
Jerky 
Tenders China 
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